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oUY TAc BAO HIEM &OIEU KIEN OIEU KHOAN BAO HIEM DU LICH OU6C T

C6c CIi6u kien vd di€u khoen du1i dey b6 sung cho Phln lt - Quy tdc bdo hi6m vA ld n1t phAn khong the Ech rdi cla
Hqp d1ng bdo hi6m. Trong truing hop cd su khec biet v€ nQi dung giha hai ph6n, cec quy dinh cu th6 tai Phen I ndy
sc dwc uu ti6n ep dung.

PHAN 1 . BANG OUYEN Lql BAO HIEM VA MQT S6 QUY DINH

1. Bang quydn lqi bio hi6m

Don vi: VND

Qu6c t6
Churyng trinh

Mot chieu Kho haii

Mqc I

1

2

Tai nan cA nhan

Tt} vong

Met hai m5t, hai chi hoac mot mat
va m6t chi

3 Mat mot m5t hoac mot chi

4 Thuong tat toan b0 vinh viCn khac do tai nan

vND 1,000,000,000

vND 1,000.000,000

vND 500,000,000

vND 1,000,000,000

L6n d5n VND 1,000,000,000

Len d6n VND 1,000,000,000

L6n den VND 100,000,000

VND soo,Ooo/ngay nim viQn, t6i da 10 ngay nem
vi0n

Theo chi phi thuc t6 vd tuan theo gioi h?n t6i da
c0a quydn lqi "Chi phi y t6 do tai nan, 6m b6nh"

Theo chi phi thlrc t6 va tuan theo grdi han t6i da
cia quyen loi "Chi phiy te do tai nan. 6m benh"

L6n d6n VND 100,000,000

Muc 2

1

chi phi y tii do tai n?n, iim benh

Cni pni y t6 phdt sinh do tar nan. 6m benr'kh dr

du lich

Chi phi y te tiep theo phat sinh trong vong 30
ngay k6 tu kni .trd ve Vret Nan rDd bao gom
trong groi han tdr da cta quy€n lor Chr phi y te
do tai nan, 6m benh")

Trq c5p nim vien do COVID-l9 (ol bao gdm
trong gi0i h?n t6i da cta quydn lqi "Chi phi y t6
do tai nan, 6m bgnh")

MUc 3 Van chuy6n y tii c5p c[,u

Chi phi van chuy6n y t6 c5p cuu

H6i hLfong thi hai

l
I_

2

3

Lo chuy6n bay n6i chuy6n

Tr5 chuy6n bay

M$c 4 hi6m cho cic sqr c6 trong chuyiin tti

LOn d6n gia v6

L6n d6n VND 2,0oo,0OO
1,000,000 cho m6i 06 gio bi tri hoan)

Ldn d6n VND 10,000,000
I ,000,000 cho m6i 06 gid b! tri hoan)

LCn d6n VND 10,000,000
1,000,000 cho m6i 06 gio bi tri hoan)

(VND

(VND

(VN D4 ;Hanh ty d6n tr6
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oUY TAc BAO HIEiiI & oIEU KEN DIEU KHOAN BAO HIEM DU LICH QU6C T

5 MAt h6ng hanh Ii
Lcn d6n VND 25,000,000

(L6n don vND 5,ooo.o0o d6i voi m6i vit phim,

. bO hoac cAp vat pham, thi6t bi;
LCn den VND 20,000,000/mAy tinh xach tay)

Mqc 5 TtI alQng gia h?n L6n tten 7 ngdy

Bio hi6m cho tr6 sosinh ati kam cUng ngudi c6 tan trong GiSy chfng nhan bao hi6m duoc chi tri nhu sau:

0) Beo hi6m sC duEc chi te mi6n phi bAo hi6n cho mAt @1) te so sinh di kim n6u Ngtrti dwc beo hiAm de
tham gia beo hi6m du lich qu6c td

(2) Pham vi bdo hi6m ddnh cho trd so sinh duo,c giOi han nhu sau:

. Quydn lei Tai nancenhen: Tdi da10%36 An beo hi6n quy dlnh tqi Bdng quyen Di.. Quyin lqi chi pht y td do tai nan, 6m benh: T6i da 1oo/5 36 tidn beo hi6m quy dinh tqi Bdng quy€n
lqi.

. Quy€n lEi chi p vAn chuydn y t6 cdp cuu va h6i huong thi hei: T6i cra 10% s6 ti6n beo hi6m quy
dinh tqi Bdng quyen Di.. Dlch vu ct2u trq khen cdp 24h.

. Cec quydn lqi khSc: Kh6ng 5p dung.

2. Noi xu5t phit: 86o hi6m nay chi co hieu luc d6i voi chuy6n di xuSt pnat tu viet I..lam.

3. Noi cwtrU: la noi NDBH thudng sinh s6ng trong lanh th6 ViCt Nam.

4. Gi6i h?n .rO tu6i

Don b6o hi6m nAy c6 hieu luc d6i vdi Nguoi duEc bio hi6m tu 15 ngdy tu6i tra len (tu6i duqc tinh theo ngay
sinh nhat li6n trudc ngAy bit dAu th0i han bao hi6m):

Ngudi l6n : la ngudi c6 dO tu6i tu 16 dCn duoi 76 tu6i vao ngey bit dau hiCu lyc bdo hi6m.

Ngudi l6n tu6i : le ngudi c6 dO tu6i tu 76 tu6i trd l€n vdo ngay b5t diu hi6u luc bdo hi6m.

T16 em : la ngudi c6 dO tu6i tu 2 tu6i d6n dudi 16 tu6i vao ngay Uit diu hi6u luc bio hi6m.

T16 so sinh : la ngudi c6 dO tu6i tu 15 ngay tu6i dCn dudi 2 tu6i vao ngdy bit cfSu hieu lqc bao hi6m.

T16 em dudi 12 tu6i va TrC so sinh phai duqc Ol Nguoi duqc bao hi6m li Ngudi lon di
kem va dugc bio hi6m cUng v0i ngudi d6.

T16 em c6 da tu6i tu 12 d1-n dv,i 16 tu6i di du lich mot minh cung se duEc ch6p nhan
bdo hi6m theo Chuong trlnh nay chi khi tlnh phi bdo hi6m theo bang phi chudn cla
Ngudi lOn.

5. Thdi h?n bio hidm:

5.1 Bdt deu hiCu f1rc bdo hi6m

Vtrng 2,3,4: hieu lu,c bao ni6m Oit O5u ba (03) gio truoc thoi gian khdi hanh theo lich trinh.

5.2 Kdt thhc hiQu lqrc bdo hiSm

- Oaii vdi chuyiin di mgt chi6u:
i. Bao hi6m k6t th0c hieu lvc sau hai muoi b6n (24) gid k6 tu thdi gian may bay ha canh thrrc te

d6n s6n bay tqi Di6m d6n theo dO lieu tai website https://www.flightradar24.com
ii. Trong trudng hEp NOBH cung c6p duEc th6ng tin thdi gian may bay ha cenh thuc t6 tr} Heng

hing khong c6 su kh6c biet voi thdi gian may bay ha cSnh th\rc t6 crla website
https://www.fligntrada(24.com. COng ty bao hiSm s6 uu tien ap dqng theo thdi gian may bay
h? canh thl,Pc te cta Hang hang khong.

- D6i vdi chuy6n tti khrip hiri:
i. Bdo hiAm s6 k6t thrlc vao 23h59 ngdy het hqn cta thoi han b6o hi6m theo quy dinh tren Giey

chung nhan bdo hiBm/ Hgp ddng bdo hi6m; HOAC

T6ng C6ng ty Bio hiim Bao ViCt: 7 Ly Thudng KiCt, Crla Nam, Ha N6i lHotline: 1800 1118 | Email: insurancehelp@baoviet.com.vn
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QUY TAc BAo HIEM & oIEu KIEN DIEU KHOAN BAO HIEM DU LICH OU6C T

Khi NDBH hoan tat thrl tuc nhap canh tai co quan xu5t nhap canh ViCt Nam vao ngay NDBH
tro ve ViCt Nam;
Tary sq kiCn nao xay ra truoc.

PHAN 2 - QUY DINH VE CAC OUYEN Lql BAO HIEM

QUYEN LoI BAO HIEM TAI NAN CA NHAN

DiAu khoen ney b6 sung quy dnh d6ivOi Quydn lqi"Tai nan ce nhan" tei Phan tl - Quy tdc bdo hi6m nhtt sau

Trong truong hqp nguoi duqc bao hi6m bi thuong tat than th6 do tai nan trong chuy€n di d5n d6n ti vong

hoac thuong tat vTnh vi5n, COng ty bao hi6m sE chi tra theo muc quy6n loi quy dinh tai Bing quydn loi cria

chuong trinh b6o hi6m duEc NDBH lHa chen

Didu kiQn chi tri dirnh cho cac dO tu6i:

(i) Neu NDBH la Tre em va Nguoi lon tai thoi di6m tai nan, s6 ticn chi tra se la 100% muc trach

nhiem bao hi5m theo quy dinh tai Bang quydn lqi bdo hi6m;

(ii) N6u NDBH la tre so sinh, s6 tiCn chi tra la 10% mrlc trech nhiem bao hi6m theo quy tlinh tqi

Bdng quy€n lgi bio hi6m;

(iii) N6u NDBH thuoc nh6m d6i tugng ngudi lon tu6i tai thdi di6m tai nan, s6 ti6n chi ka s6 la
50% muc trach nhiem bao hi6m cho quy6n lgi nay.

(iv) C6c quydn lEi tai nan ca nhan tu 'l - 4 duEc liet kC trong bdng quy6n loi bio hi6m s6 kh6ng

duqc cong d6n vd chi mQt quydn lqi duEc x6t chi tra cho mot sq kien bdo hi6m

QUYEN LEI BAo HIEM cHI PHi Y TE DO TAI NAN, 6M BENH.

Di€u khodn niy b6 sung quy dinh chi ta cho Covid-19 cAa Quy€n lEi "Chi phl y td do tai nan, 6n b|nh" tai
Phdn ll - Quy tdc b6o hidm nhu sau:

"Covid-19 nghTa le mot bQnh truydn nhi6m do vi rut Corona 2 c5p tinh nghiCm trong gay ra hQi ch0ng h6 h5p

(SARS-Cov-2).

Didu kiQn d6 Ngudi ttuqc bio hi6m ttuqc hudng quyin loi do Covid-1g:

(i) Di6u ki€n vd D6i tugng duqc bdo hi6m:

- Nguoi duqc bio hi6m do tu6i 18 tu6i d6n duoi 60 tu6i.

- Hoan thanh it nhat 2 mfii tiCm Vacxin, c6 giiy chung nhan tiCm ching hqp phep duEc
co quan c6 thAm quy6n tai Vi€t Nam cong nhan, li6u cu6i cirng tiem trong thdi gian it

nh6t OO thang k6 tu Ngay khai henh theo lich trinh.

- HoAc c6 chung nhqn d6 kh6i benh Covid-19 hay cac giSy to tuong ttuong xac nhan da

kh6i benh Covid-19 trong vOng 6 thang do co quan c6 tham quy6n tai nuoc di€u tri c5p

dugc vd duqc Vigt Nam cong nhan. (Thdi gian tr} luc xuat vien tinh den Ngay khai hanh

theo lich trinh kh6ng qua 06 th6ng).
(ii) Didu kien duqc boi thudng: K5t qua x6t nghiem duong tinh k6t luan nhi6m Covid-19 duoc

thuc hien va xac nhan bdi Co sd y t6 hop phap.

(iii) MiSn tru tr6ch nhiem - tar ch6i chi tra trong tnrdng hEp:

- N6u qud trinh di6u tra dich t6: c6 ph6t sinh trudng hqp Nguoi duqc bdo hi6m kh6ng

tuan thi cAc khuy6n c6o cta co quan Nha nuoc hodc quy dinh tai nu6c sd tqi trong

thoi gian tham gia chuy6n di.

- Trieu chung mic Covid-19 phat sinh khi k6t thnc thoi han bdo hi6m.

T6ng C6ng ty Bao hiam Bao Vi6t: 7 Ly Thudng Kiet, Cr}a Nam, Ha Noi IHotline: '1800 1118 | Email: insurancehelp@baoviet.com.vn
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QUY TAC BAO HIEM & OIEU KIEN DIEU KHOAN BAO HIEM DU LICH QU6C T

3. Chf,ng tr] y6u ciu b6i thudng

Di€u khodn ndy b6 sung quy dinh vO h6 so y€u cAu o6i tnuong o6i voi Quyen Di bAo hi6n TrE chuy6n bay vd
Ld chuyEn bay n6i cnuy6n tai Phdn 2- Quy tdc bdo hi6m nhu sau:

Nguoi yCu ciu boi thuong cung c6p th6 lCn mey bay (boarding pass) va V6 may. bay. Trlldng hEp kh6ng
cung c5p dugc ve may bay, Ngudi dugc bdo hi6rn/Ngudi y0u clu bdi thudng cin cung c6p Xac nhan dat ve
thanh cong ban diu (bao gdm email, tin nh5n hoic inh chup man hinh ve mey bay da thanh toan) c6 nCu 16

thoi gian khAi hanh theo lich trinh d6 COng ty beo hi6m ldm cen cu chi tri quydn lqi bio hi6m

4. Quy atinh vO viQc chi tri quydn lqi bio hi6m

Di€u khodn ndy bd sung quy ilinh d6i voi Muc 4 - Phdn 4: Hd so y€u cAu bdi thtrtng @i Phdn lt - Quy tic
bdo hi6m nhu sau:

b. Trong truong hgp Ngudi ttuqc bdo hi6m duoi 1 8 tu6i, Quy6n lgi bdo hi6m theo Oon nay s6 duEc tra cho
b6/me/ ngudi giem hO hgp phdp cta Ngudi duqc bdo hi6m hoac ngudi dugc 0y quy6n hqp phdp cia
b6/m9/nguoi giam hO hEp phap.

1. Thay d6i th6ng tin Hgp trding bio hi6m.

Trong mgi truong hgp, yCu ciu thay rt6i th6ng tin cin ttugc Ben mua bio hi6m hoic Ngudi ttuqc bio
hidm g&i ttiin C6ng ty-bno hi6m hoic tlli diCn cia COng ty bao hi6m (Saladin) tru6c thdi gian ttugc
quy ttlnh cu thd t?i GiSy Chrlng nhin bio hi6m.

1.1. Th'ng tin kh6ng dtry phep thay Crdi.

a. G6i b3o hi6m theo chuong trlnh bio hi6m ma Ben mua bdo hi6m da lqa chen;

b. Nguoi duqc bao hi6m (thay d6i cac thong tin lam thay tl6i Ngudi dugc bdo hi6m).

1.2. Cec thAng tin dtrqc phdp thay cfdi.

a. Cac thong tin khong ldm thay d6i Nguoi dwc bdo hi€m nhu. email, s6 dien thoai, dia chi...

Trudng hEp BCn mua bdo hi6m hoac Ngudi drrEc bao hi6m yeu ciu thay d6i cac thong tin nhu
vi ten (thi6u, thua hoac sai ch0) hoec ngay sinh do l6i sai s6t trong qua trinh thao tac mua bdo hi6 m,
yeu cAu thay d6i can grli truoc thdi gian dugc quy dinh tai Gi5y Chung nhfn bdo hi6m vd dlnh kdm
cac chung tu chfng minh cho yCu cAu thay d6i thong tin.

b. Thay ddi Thoi gian hieu lqc bdo hi6m.

. Truong hqp Ben mua bio hi6m hoac Ngirdi dugc bdo hi6m thay ar6i ngay hieu lqc bio hi6m
do Ben mua bdo hi6m hoac Ngudi duqc bio hi6m chrl dQng s5p x6p lai lich trlnh: B€n mua bio
hi6m hoic Ngudi dugc bdo hi6m cin thOng bao cho C6ng ty bdo hi6m hoic Saladin trlrdc thdi
gian ttuEc quy dinh tai GiSy chfng nhan bio hi6m.

o Trudng hqp BCn mua bdo hi6m hoac Ngudi duqc b3o hi6m r0t ngln thdi gian hieu lqc
bao hi6m: COng ty bao hi6m khOng hodn phi n5u thdi han chuy6n di m0i c6 muc phithdp
hon so vdi chuyen di trudc d6.

o Trudng hqp BCn mua bio hi6m hoac Ngudi duqc bao hi6m k6o ddi thdi gian hieu luc bao
hi6m: Ngudi duEc bio hi6m d6ng th6m phi b6 sung (n6u c6).

. Trudng hEp Nguoi duEc bdo hidm quay vd noi cu tr0 hoic noi xuat phat ban dAu som hon so
voi ngey kCt thUc hiCu luc c0a Chuy6n di: COng ty bao hi6m khong hoan phi-

\,
IilTla
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c

. Trudng hqp Ngudi dugc bao hi6m gia han bio hi6m: Cong ty bao hi6m ddng y gia han trong
cac trudng hgp sau:

o Ngudi ttugc bio hi6m thOng bao cho Cong ty bdo hi6m trudc ngay h6t hieu luc.

o Ngudi dugc bAo hi6m thanh todn b6 sung phi bdo hi6m phat sinh do gia han (n6u c6).

Trudng hqp Nguoi dr.rqc bio hi6m 6 lai d6 didu tr! 6m b€nh, Cong ty bao hi6m se thim dinh
va xdc nhan hoac tLr ch6i bao hiAm theo quy6t dinn d6nh gia rii ro cia Cong ty bao hr6m.

. Trudng hgp chuy6n bay cia Nguoi dugc bdo hi6m sip x€p lai lich trinh dAn toi viec Ngudi
duqc bio hi6m khong th6 thuc hien chuy6n bay theo lich trinh vd phdi thu x6p mot chuy6n bay
khdc: BBn mua bdo hidm hoic Ngudi duoc b6o hi6m cAn thong beo ngay cho COng ty bao
hi6m hoic Saladin vd viQc thay tl6ilich trinh truoc thdi gian duqc quy arinh tgi GiSy chung nhQn

bdo hi6m.

Thay ddi thong tin chuydn bay.

khong thay d6i s6 hiQu chuy6n bay (do hriy chuy6n
m ddng f bio hi6m v0i didu ki€n c6 x6c nhan c0a

2

56 nigu cnuy6n bay: trong trudng hop hang hang
d6 sap x6p lai hoec.li do khac). COng ty bdo hid
heng hang khong beng tin nhan/ email.

chim dri,t Hqp attrng bio hi6m.

2.1. Ben mua beo hiAml Nguoi dwc bdo hi6m chdm dwt Hqp d6ng bdo hi6m

C6ng ry bao hi6m ddng ! chAm dut Hqp d6ng bdo hi6m th_eo yeu ciu cia BCn mua bdo.hi6m hoac Ngttdi
duEc bao hi6m. Trong trLrdng hqp nay, Bcn mua bdo hi6m hodc Nguoi duoc bao hi6m can th6ng b6o
chSm dut HEp ctdng bAo hi6m tdi COng ty bao hi6m/ Saladin trudc thoi gian khdi hanh theo lich trlnh. Phi
bio hi6m cluEc hoin lai 100% theo quy ttinh cia Cong ty bao hi6m/ Saladin.

2.2. COng ty bdo hi6m don phuong chim d.rt Hq il6ng bio hi6m.

- Cong ty bdo hi6m c6 th6 don phuong ch6m dut Hqp ddng bdo hi6m trong mot so trudng hEp sau:

. Do Ngudi duqc bao hi6m hodc Ngudi ilqi diCn hop ph5p cria Ngudi duqc bdo hi6m gian len khi
yeu cAu b6i thudng;

. BCn mua bio hi6m khong d6ng di phi bao hi6m hoac khong d6ng ari phi bao hi6m theo thdi han
thda thuan trong Hqp ttdng b3o hi6m;

. Hqp ddng bAo hi6m chem dLrt theo quy dinh khec cta phap luat.

- Phi b6o hi6m: C6ng ty bdo hi6m s6 hodn lai phi bio hi6m theo ti le cho thoi gian hi6u luc c0n lai (nou

co). Trudng hqp bdo hi6m de h6t higu lu,c, Cong ty bio hi6m khong hoan phi.

Hny Hqp ddng bio hiCm.

Truong hgp BCn mua bio hi6m cung c5p th6ng tin kh6ng chinh x6c d5n toi Cong ty bdo hi6m chAp nhin.bio
hi6m c-ho Ngudi tluqc bdo hi6m khong nim trong da tu6i theo quy dinh. COng ty bao hi6m kh6ng chi tra bet ki,

Quydn tgi blo hi6m nao cia Ngudi duec bio hi6m d6. COng ty bdo hi6m se hoan lai 100% s6 phi bao hi6m da

d6ng cria Ngudi duqc bdo hi6m.

J
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PHAN II.

QUY TAC BAO HIEM
@an henh kdm theo Quyet dinh s6 6058/QD-BHBV ngay 27/062025

cia T6ng GiSm d6c Tdng Cong U Beo hi6m Bdo Vi€t)
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QUY TAC BAO HIEM & DIEU KIEN DIEU KHOAN BAO HIEM DU LICH OU6C TE

Quy tdc bdo hi€m nAy, BAng quydn lqi bdo hi6m, GiSy chhng nhQn beo hi6m ve bet cb stn d6i b6 sung ndo fi6u cO)

E mAt phen kh,ng 6ch roi cia Hgp d6ng bdo hi€n.

Trong tl6,

Nguoa duqc bao hiAm hoac Bcn mua bio hi6m dai dien cho Ngudi dugc bao hi6m cung c5p t iy drl cac thong tin
thim gia bio hi6m d6 y6u cAu Bio hi6m Bao Viet cung cAp dich vu bdo hi6m vi Bio hi6m Bao ViCt (du0i day duEc
goi la "Cong ty bio hi6m") d6ng i cung cip dich vu bio hi6m d6.

Cong ty bao hi6m ch6p thuin cung cap dich vu bio hi6m dua tren c6c di6u ki€n vd atidu khoan duEc
quy i5c bdo hi6m vd phin phlbdo hi6m do BCn mua bio hidm thanh toan d6 cung cdp dich vu bdo h

quy dinh trong
tem.

Phqm vi linh th6

Vi/ng 1 Viet Nam

VUng 2 ASEAN: Brunei, Cam-pu-chia, lndonesia, Lao, Malaysia, Myanmar, Philippines, Singapore va Thai Lan

VUng 3 Ch6u A - lhai einn Duong: bao gom cac nudc d Ving 2 va c6c nuoc sau day: Australia (Uc), Trung
Qu6c, dio Guam, HongKong, Nhat Ban, Hdn Qu6c, Macao, New Zealand, Dai Loan vi An DO.

V0ng 4 Toan th6 giOi (trir cac qu6c gia/khu vuc bi loai tru)

Trong tl6,

- N5u mQt chuy6n di bao gom nhi€u hon mot ving - khu v\rc rQng nh6t s6 t ugc ap dung d6 tinh phi bdo hi6m;

- Cac qu6c gia/ khu vuc bi loai tru bao g6m: Afghanistan, Cuba, Congo, lran, lraq, Syria, Belarus, Nicaragua,
Bic Tri6u Tien, Lebanon, Liberia, Libya, Somalia, Sudan, Nam Sudan, Venezuela, Crimea, Ukraine va
zimbabwe. Danh sach c6c qu6c gia bi lo?i tru c6 th6 thay d6i va duEc cap nhat tren Gi6y chung nhdn bdo hi6m
va/hoac Hqp ddng b3o hi6m.

PHAN 1. OINH NGHIA

Bic si la bdc sT duqc c6p giSy ph6p hanh ngnd nqp phap, duqc luat ph6p nudc sd tai cong nhan, va bac si d6
hanh nghA trong pham vi chuy6n nganh arao tao cia mlnh. MQt c6 v5n y tC duqc coi le bac sT.

Bac si kh6ng bao g6m nhfng ngudi sau aray:

- Ben mua bdo hi6m, Ngudi duEc bdo hi6m;

- Ngudi than cia Ngudi duqc bao hi6m hoAc Ben mua bio hi6m.

Ben mua bio hiiim le t6 chuc duqc thanh lap va hoat dong hqp phap taiVigt Nam, hoac ca nhan tai Viet Nam
tu drl 18 tu6i trd lCn c6 neng lsc hanh vi dAn su dAy di t?i thdi di6m giao t<6t hqp ddng bdo hi6m vdi Bio hi6m
Bao ViCt. Ben mua bdo hi6m phai dap ung c6c diAu ki€n dd mua bdo hi6m theo quy tdc, didu kiQn, dieu khoan
bio hi6m vi d6ng phi bdo hi6m cho Bdo hi6m 86o Viet. B€n mua bio hi6m phdi c6 quydn lgi c6 th6 duqc bio
hiAm theo quy dinh c0a phap luat.

Ben mua bio hi6m c6 quy6n lqi c6 thA aruqc bdo hi6m d6i voi nhtrng ngudi sau day:

- Ban then BCn mua bdo hi6m;

- e6lme cia BCn mua bio hi6m;

- VE/chdng, con cta Bcn mua bdo hi6m;

- Ngudi c6 quan he nuoi duong vA c5p duong hqp phep vdi BCn mua b6o hi6m;

- T6 chric, doanh nghi0p dai di6n mua b6o hi6m cho c6c ca nh0n c6 li€n quan;

- Nguoi kh6c, n6u ngudi tt6 ttdng f cho Bcn mua bdo hi6m mua bdo hi6m cho mlnh.

BQnh c6 sin/ thuong tQt c6 sin la unh trang bCnh tat hoAc thuong tft cta Nguoi dugc bao hiBm cO tu truoc
ngAy btt diu dugc nhan bio hi6m theo hqp atdng bio hi6m vi la benh/thuong tat ma Ngudi dugc bdo hi6m:
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QUY TAc BAo HIEM & DIEU KIEN OIEU KHOAN BAO HIEM DU LICH OU6C TE

a. De duqc bac si chan doen hoac diau tri truoc ngay bet dau higu luc bdo hi6m; vd/hodc

b. DAu hi€u, trieu chung cta benh/thuong tat khai phat trong vong 36 theng truoc ngay bit-Ctiu hieu lqc
bdo hi6m md Nguoi tluoc bao hi6m dd bi6t hoac y th0c duEc cho du Ngudi duqc bao hi6m c6 thr,rc su
kh6m, didu trl hay khOng.

Viec xac arinh b€nh c6 s5n phai can cu vdo h6 so y t6 duEc luu trp tai benh vien hoac co sA y t6 duEc thanh
lap hEp phap, cac tai lieu y khoa dugc BO Y t6 va cac co quan c6 thAm quydn ban hanh hoac cac thong tin do
B6n mua bdo hi6m, Ngudl duEc bdo hi6m tu ke khai trOn hd so ydu cAu bio hiSm ho4c phi6u b6 sung llch s&
bdi thudng cl]a cong ty bio hi6m.

4. BCnh dac biet la nhivng bgnh sau:

a. Benh h€ thAn kinh: Cac benh vi6m h0 thAn kinh trung uong (neo), teo hQ th6ng dnh hudng l6n he than kinh
trung uong (benh Huntington, m6t OiAu van dQng di truydn, teo co cQt s6ng va h6i chfng liCn quan1, r6i
loan v?n tlQng ngodi thep (Parkison, r6i loan truong lqc co, r6i loan van dong va ngoai thap khec),
Alzheimer, hoi chong Apallic, hoi chr/ng mat tri nho, dong kinh, hOn me, cac benh b?i nao va hQi ch&ng
liet khac;

b. Bgnh hQ h6 h5p: Suy ph6i, han khi mang pn6i, pn6i tlc ngh6n man tinh (CoPD):

c, BCnh he tuin hodn: BCnh crla tim, tdng/cao huy6t ap, tang 6p lqrc dong mach vO can, cac benh mach mau
nao, d6t quy, va cec hau qua/di chung cta cec bgnh nay;

d. BCnh hC ti6u h6a: ViCm gan A, Vi€m gan B, Viem gan C, xo gan, suy gan, s6i m?t;

e. Benh hg tiCt nieu: BEnh ctla cAu th4n, bQnh cia 6ng than, s6i than, s6i ni€u qudn, s6i dudng ti6t nieu duoi,
suy than, h6i chung than hu;

f. Benh he noi ti6t: R6i loqn tuy6n giap, dai thao dudng, r6i loan noa ti6t tuy6n tr,ry, benh crla tuy6n thugng
than, r6i loan c5c tuy6n noi ti6t khac.

g. BCnh kh6i U: Ung thu, Kh6i U/ buou cac loai.

h. B€nh cta m6u: R6i loan dong miu, r6i loan choc nang cia bach ciu da trung tinh, benh lien quan m6 luoi
b?ch huy5t va h€ th5ng luoi mo bao, gh6p tiyi

i. Benh cia da va bi6u m6 li6n k6t: Benh Lupus ban d6, xo cring bl toan than, xo cung rii r5c, xo cong bi6u
bi tiCn tri6n/cot ben teo co, loan duong co vi bi6n chung cria cac benh nay, Pemphigus, vAy n6n, mC day
di ung min (c6 di6u tri bdng khAng nguyen cia nuoc ngoai).

5. BCnh ngh6 nghiQp la benh phet sinh do di6u kien lao.dong c6 hqi cta nghd nghiep tec dong d6i vdi nguoi lao
dong. Danh muc cec loai benh nghe nghiep do B0 Y te va B0 Lao dong - Thuong binh va Xa hoi hodc co quan
cO thdm quy6n tuong duong cl]a nuoc sd tai ban hanh.

6. BQnh viCn la mot co sd kham vA di6u tri benh hop phap, duqc cap giAy ph6p hoat dong theo luat phap cia
nuoc s0 tai vd:

- Co kha nang va phuong tign chdn doin bgnh, di6u tri va phau thuat;

- C6 didu kien thuan loi cho vigc didu tri noi tru va c6 he th6ng theo doi suc khod hang ngay cho cec bgnh
nhan diCu tri noi tnl;

- Khong phai la noi d6 an duong phuc hdi suc khde, mat xa, xong hoi hoac la mot noi dac biet chi c6.mvc
dich duy nh5t la phuc vr,r cho ngudi gid hoac giip dO cai nghien ruqu, thu6c phi6n, ma tu), hoac d6 didu tri
r6i loan tam thAn.

7. Chi phi y t6 thpc tii la cec chi phi y t6 phet sinh cen thi6t, hEp ly va chi licn quan d6n viec kham va didu tri y t6
crla'ttguOi dugc bdo hi6m theo chi dinh crla bac si trong trudng hqp 6m benh, thuong tat thuoc phTm vi bio
hi6m.

8. Co sd y ti6 la mot co sd kham ch0a benh hqp phap duqc luat phep nuoc sd tai c6ng nhan, c6 giSy phep didu
tri noitnl vi/hoic ngoai trU, khong phai la noi dirng d6 nghi ngoi hoac di6u duong hay mot co sd dac biet danh
ricng cho ngudi gia, hoac d6 cai nghien rlrou, ma tuy, chet kich thich.

9. Chuyiin bay niii chuyt6n li chuy6n bay xuAt phat tu (cac) di6m tam dr.Ing/di6m trung chuy6n, trong d6 di6m
tam dungl rii6m trung-cnuy6n la (cac) di6m duoc xac dinh tren VO may bay, kh6ng phai ld Di6m di hay Di6m
den.
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'10. Chuyiin ati nghia la hanh trlnh tli lqi/ d i chuyen ndm trong thdi han b6o hi6m, tu ngdy b5t dau toi ngayk5tthUc
ghi trCn Giay chfng nhan bdo hi6m (bao gdm cd truong hop gia han va duqc c6ng ty bio hi6m ch5p thuAn).

'l'1. Chuyiin cri m6t chi€u ld hdnh trinh chi c6 chiSu di md khong bao gdm hanh trinh quay tra v6 ifi6m xuat pnat
ban dau.

12. Chuong trinh bao hi6m nghia Ia muc trach nhiem bao hiSm duoc quy atinh trong GiSy chung nhin bdo hi6m/
HEp dong bdo hiSm ma Nglroi tluEc bio hi6m d6 da thanh toan ti6n phi bdo hi6m.

13. COng ty biio hi6m la T6ng cong ty Bdo hi6m Bdo Viet (Bdo hi6m Bdo Viet) hoac cac cOng ty thanh vien tn?c
thu6c duoc thanh lap va hoat dong theo phap luat Viet Nam.

14. C6ng ty cl}u trq la cong ty cuu tro quiSc te do COng ty bdo hiSm iy quyen thuc hien c6c dich vu cuu tro y td
vd hol huong.

15. Dich bqnh la mOt dot birng phat dQt ngQt cia mQt bQnh truydn nhiem, c6 sU lay lan nhanh ch6ng vd 3nh hudng
trong mot thoi gian ngSn cho nhi6u ngudi trong mot cong ddng hodc mot khu vuc dia li.

16. D?i dich.la mot atEt birng phet benh kuyen nhi6m theo cac tieu ch i sau day do co quan c6 thAm quy6n hoqc T6
chuc Y.t0 ThC giOi (WHO) c6ng b6, c6 kh6 ndng lAy lan cho dan s6 trCn mot vung lanh th6 rQng ldn hoac tren
todn thC gioi:

- Sr,r xu6t hien mang tinh bao dong cia mot can benh moi O6i vOi cOng d6ng;

- Virus lay nhi6m sang nguoi, gay ra tinh trang benh tat nghiem trang;

- Virus lay lan dA dang vd ldu dii giua nguoi voi nguoi.

17. Ding tf l6n miy bay nghia la dang ky cia Ngudi duqc b6o hi6m tai_c6ng khai hanh crla san bay hoacthong
qua bet ki/ phuong thfc nao duqc cac hang hang khong ch5p nhQn d6 nhan thd l€n mdy bay (bao gOm th6 l€n
may bay diCn t&).

18. Di6m di nghia ld afiem kh&i hanh theo lich hinh duqc quy djnh trong Ve may bay cia Nguoi dugc b6o hi6m.
Trong truong hqp chuy6n bay co nhi6u chqng, di6m di ld di6m khdi hanh cria chuyEn bay dAu ti6n.

19. Di6m diSn nghia ld ati6m ddn theo Iich trinh duEc quy atjnh trong V6 may bay cia Nguoi duqc bao hi6m hoic
duqc Hang hang khong xac nhan trong trudng hqp afiem den thay afdi so voi lich trlnh aluqc quy dinh trong V6
may bay khi xay sq kien bet kha khang. Trong truong hqp chuyen bay c6 nhicu chpng, di6m den Id di6m ha
canh cda chuy6n bay cu6i cung.

20. Di6m xuAt phit ban diu li di6m diu tien noi Ngudi duoc bio ni6m Udt Aau thqc hien Chuy6n di-

21. GiSy ch0ng nhfn bio hi6m nghia la th6a thuan do COng ty bdo hi6m c5p cho Nguoi duEc bao hi6m, la mQt
phAn cia hop d6ng bio hi6m vi la bing chung giao kdt hop d6ng bdo hi6m.

22. GiSy td th6ng hAnh nghia ld h6. chi6u, thi thuc, the can cLroc, chung minh nhan dan hoic giSy ph6p l6i xe
dLpoc mang theo trong su6t chuyen di.

23. Hanh Iy bao,gdm hanh ly xach tay va hanh ly ky gl}i, thuoc sA hou crla Nguoiduqc bao hi5m, hodc duoc Nguoi
dugc bio hi6m mang theo hoec mua trong chuyon di.

24. Hing Hing kh6ng la mot t6 chlrc atuoc thanh lap vd c6 gi5y ph6p hoat dong kinh doanh van chuy6n hdnh
khach co thu phi theo cdrc tuyen bay c6 Ointr duqc len lich trinh sAn giLla cac san bay thuong mai duEc cip
ph6p theo quy dinh c0a phap luat.

25. Mit tich la viec Nglpoi ttuoc b6o hj6m. duoc xem nhu da t& vong neu mit tich trong 24 thang liCn tuc ve c6
bang chung dAy ttri cho viec kCt luan rdng su kiQn tu vong dO la do tai nAn gAy ra. Tuy nhi6n, neu vao bat cu
thoi di6m nao sau kh! COng ty bdo hi6m di chi tri bdi thuong cho trudng hEp trl vong d6 ma Nguoi duqc bao
hi6m duoc phat hi€n ld v5n cdn s6ng thl s6 tien nay phai dlroc Nguoithu hu0ng hodn igi cho COng ty 86o hi6m.

26. Ngudi dugc bao hi6m li nhirng ngudi duqc chSp nhfn vd c6 quy6n lEi duoc bio hi6m, c6 ten trong gi6y
ch0ng nhan bio hi6m hoac HEp ddng bdo hi6m vd d5 hoan thenh nghTa vu thanh toan phf theo hop ddng bdo
hi€m/gi5y ch0ng nhan bao hiCm.

27. Nguoi than bao gdm Thinh vien gia dinh vd Ong ba noi/ngoai, anh chi em ruot, chau noi/chau ngoai, anh chi
em d6u/r,3 crla NgLrdi dugc bio hi6m.

28. Ngpdi thg hu&ng li ngudi duqc hudng quy6n loi bio hi6m theo Hop d6ng brio hi6m. Nguoi thu hr.pdng la
Nguoi duqc bdo hi6m hoec ngudi duqc Nguoi duqc bdo hi6m chi dinh d6 nhOn tidn bio hi6m (trar khi hqp
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ddng c6 quy dinh khac). Truong hqp Ngudi duqc bio hi6m tt} vong, va khong cO nguoi duEc chi dlnh nhan

ti6niai Hdp ddng bdo ni6m, ttgioi thq h;dng la nguoi thua kA frqp pnap cta Ngudi duqc b6o hi6m.

29. Noi cu tfli la noi ma Ngudi duqc bio hi6m thL?Ong xuyen sinh s6ng va/hoec hQc tap/lam vi€c tai thoi di6m

tham gia bdo hi6m.

30. 6m bQnh la Unh trang co th6 c6 dAu hieu cia m-Ot benh lli khac voi tinh trang suc kh6e binh thuong, duoc bi6u

hiQn bing cdc triQu chung hay hQi chung cO chan doan cia bac sT.

31. Phuong tiCn c6ng cQng bao gdm:

a. bAt cu loai xe buyt, xe khech, xe taxi, xe cia khach san, pha, tau dem khi, tdu c6nh ngim, tau thiy, tau

h6a, xe dien, tau dign ngam, hoec cAc phuong tien cong cong khac dugc cap phep hgp phAp cho viec
chuyen ch& thudng xuyCn cac hanh kh6ch c6 mua v6-

b. bet cu loai m6y bay canh c6 dinh hoec may bay_ truc thang nio duqc cung cep va khai thac bdi hing hdng

kh6ng hoac mbt c6ng ty bay thuC chuy5n c6 giSy ph6p vin chuy6n thlrong xuyen c6c hAnh kh6ch c6 mua

v6 valhi khai thac giirjcacsan bay thuong riai hoic cdc sin bay trlpc thdng thuong mai tlugc cap ph6p.

32. QuG huong ld noi Ngudi duqc bao hi6m duoc sinh ra va/ hoec c6 tu cach cong dan.

33. eu6c gia diin c6 nghia ld qu6c gia noi co di6m tr6n theo lich trinh duqc quy dinh trong Ve may bay c0a Nguoi
duqc bao hi6m hoic di6m d6n duqc Hang hang khong xac nhan trong trudng hop thay d6i so vdi lich kinh
duqc quy dlnh trong V6 may bay khi xay sq kien b6t kha khang.

34. R(t ngin chuytin di nghTa ld viQc Ngudi duqc bio hi6m khong th6 hoan thanh chuy6n di theo thdi han du ki6n

va ph5i quay ti6 vd noicu tru noac 6i6m xuAt phat ban d5u sau fni d6n di6m d6n trong hanh trinh cria chuy6n

di.

35. Sqp kien bat kha khang la nhung sq kien di6n ra hoan toan khong th6 bi6t truoc duqc vd khdc phuc duoc mOt

cach ihach quan. dir di ep dung tAt ca cac bien phap can thi6t trong di6u kien va kha nang cho phep. Cdc su
kien bet khd knang thudng uao g6m nhung khong gioi nan o thi6n iai, chi6n tranh, khing b6, dich benh hoac

dai dich theo cong b6 cia co quan c6 thAm quy6n, l6nh cim v6n

36. Tai nan ta bat ky su kign bAt ngd, khOng luong trudc,93y ra boi mot lttc/tac nhan c6 thd nhin they dlrgctu ben

nooai lCn than tfi6 Nqudi duql Oao hi6h va xdy ra tro;g thdi han bdo hi6m, la nguyen nhin trrlc ti6p din d6n

t6-n thuong thdn th6-hoic tr} vong cho Ngudi duoc bdo hiSm va xay ra ngoei sU kr6m sodUf dinh cria Ngudr
dugc bio hi6m.

Theo quy t5c nay, Bdo hi6m Bao ViCt ddng y tai nqn c6 bao g6m su ki€n ngQ dOc thuc in, dd u6ng hoac hit phai

hoi doc, khidoc, chat doc. khi gas.

37. Thenh vi6n gia atinh c6 nghia la vE/ch6ng ttang A trong-tinh trang ket hon hqp phap, con hqp phep (bao gdm

con d6, con iieng cga vqlChdng cria Ngudi dugc bdo hi6m hodc con nu6i hgp phap), cha me d6, cha me vq/
chdng c0a Nguoi dugc bdo hi6m.

38. Thdi han bio hi6m td khoing thdi gian dusc tinh tir thdi di6m C6ng ty beo fri6m Uit Oiu nh?n bdo hi6m d6n

khi k6t ihUc bdo hi6m, Ougc g-ni tron-g Bdng quy6n lgi bdo hi6m vd/hoac GiSy chung nhan bio hi6m. Thdi han

bao hi6m theo quy tic bdo hi6m ndy c6 dO dai t6i da la 365 ngay.

Tru khi c6 quy dinh khec trong Hqp dong bdo hi6m hodc GiSy chung nhin bdo hidm, kudng hqp Ngudi duoc
bdo hi6m qujy vd Oi6m xuAt pnat Uan dlu trudc ngay k6t thUc ghi trcn GiSy chLrng nhan b6o hi6m, thor han

bdo hi6m.'e 
"iem 

Out k6 tu thdi di6m Ngudi OuoCodo hiSm hoan thanh thi tuc nhap c6nh quay tro vd di6m

xuet phat ban dau.

39. Thdi gian khdi hanh theo lich trinh la thdi gian khdi hanh cta chuy6n bay alL?qc neu trcn v6 may bay cia
H6ng hdng khong tai thdi di6m mua hoac li thdi gian khdi hdnh theo lich trlnh moi (tity thdi gian nao mu0n

noni ttroi gian indi nanf, theo lich trlnh moi la thdi gian khdi hanh theo thong bao thay at6i cia hing hdng

kh6ng muOn nh5t truoc 24 gid so voi thdi gian khdi hanh theo lich trinh duqc nCu trCn ve may bay (tru khi hop
irdng c6 quy dinh kh6c).

40. Thdi gian khdi hernh thpc tii lathdi gian khdi hanh thyc t6 cta chuy€n bay duqc Hang hang khong. cung c5p

noac inOi gian khdi hanh thuc t6 the;d0 lieu cia Ben thr? ba nhdm phqc vu cho hoat dong gidi quy6t yeu cAu

bdi thudng cria Cong ty bio hi6m.

41. Thi thr.rc la giSy td nhQp cdnh do co quan c6 tham quyAn cap thi thuc crla mQt qu6c gia cAp cho cong dan nuoc
fnic ciro phZp'nhqp canh vao qu6c gia hoic khu vuc md Ngrrdi duoc bdo hi6m dang nOp hd so xin thi thvc.
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Cc/ quan c6 th6m quy0n c5p thi thtrc la Dai su quan hoac Lanh sg quan hoac co quan khAc c6 thAm quy6n
tLpong tlr tuy theo quy dinh cria tirng qu6c gia.

42. Thuong tat toAn bO vinh vi6n ld c6c t6n thuong co th6 lam cho Ngudi tluoc bdo hi6m bi can tro hoen toan
khi tham gia vao cong vrec cia ngudi dO hay bi mat hoan toan kha nang lao dong trong bat ki, loai lao dong nao.
k6o dai 180 ngay li6n tuc kA tU ngay ket thUc dieu tri va kh6ng hy vgng vao su ti6n tri6n cta thuong tat d6.

a. Quyan loi thuong tat toan bO vinh vien duoc xem x6t chi tri khi xdy ra mot trong cac trudng hop sau:

i. Ngudi duEc bio hi6m bj m5t hoan toan, liet hoan toan va khong th6 phrrc hdi dLrqc chuc neng cia:
hai tay; hodc hai chan; hoac mot tay vd mot chan; hoAc hai met; hoAc mot tay va mot m5t; hoac mot
chan va mot met.

Trong trLrdng i]qp nay, m5t hoan toan, liet hoan toan va khong th6 phqc hdi duEc chuc nang crla tay
duoc tinh tu c6 tay rd len (theo chi6u tu c6 tay den vai); m5t hoan toan, liet hoan toin vd khOng the
phuc h6i duoc chuc nang cia dlan duEc tinh tu met ce chan trd ICn (theo cti6u tr.r met ca chin den
dtri); met hoen toan vi kh6ng th6 phuc hoi duqc chr?c ning cia m5t ttuEc hi6u la met hoan toan hoac
mu hoan toan;

ii. Nguoi duoc bao hi6m bi t6n thLrong co th6 tLr 81% trd len d5n d6n bi can trd hoan toan khi tham gia
vao c6ng viec cl]a nguoi d6 hay bi m5t hoan toan kha neng lao dong trong b6t ki, loai lao dong nao
theo xac nhan cia co quan y t6 hoac HQi dong giam dinh Y khoa cAp tinh, thanh ph6 truc thuoc trung
uong hoic t6 chOc gi6m dinh y te hqp phap duqc COng ty bdo hi6m nu0c ngoai chep thuan;

iii. Cec truong hqp thuong tat toan bO vinh vien khac duEc liet kC trong Bang ty le tra tidn trl vong/thuong
t?t vTnh vi6n atinh kdm quy tic bio hi6m.

b. Viec chfng nhin ngudi dugc bdo hi6m bi met hoan toan bO phan co th6 (tay, chan hoac mit) c6 th6 dL?oc
thuc hi6n ngay sau khi su kien bdo hi5m xay ra hoac sau khi kCt thUc viCc atiCu tri.

Viec ch[png nhan bi liet hoan toan va kh6ng th6 phuc hoi chuc neng cr]a c6c b0 phan co th6 hoac mu hoan
toan hoac bi t6n thuong co th6 tu 81% tr& len duoc thuc hiCn kh6ng sdm hon 180 ngay k6 tu ngay xay
ra sU kien bdo hi6m hoac tu ngay benh ly duoc chan doan.

a3. Ti6n ca nhan nghla la tidn mat, s6c, sec du lich vi iy nhiCm chi c0a Ngudi dugc bio hi6m, kh6ng bao gom th6
tin dqng va th6 tich luy c6 gie tri.

44. Tinh tr?ng nguy klch la Unh trang sr?c kho6, t6n thuong co th6 ma theo y ki6n bac sT cin phdi didu tri khin
c5p o6 trann tle dqa d6n tinh m?ng.

45. Tinh trang y tii khin cip la mot su kien bat thuong duqc xec dinh bAi WHO la c6 kha ndng gay ra rii ro suc
kh6e cQng ddng cho cdc qu6c gia thOng qua sr.r lay lan ra toan cAu vd cO thd cAn phai c6 phan ung qu6c te pn6i
hqp.

46. T6n thuong co th6 ld c6c t6n hai vd mat sinh hgc d6i voi co thd con ngudi do tai nan gay ra trong thoi han
bdo hi6m.

47. Tre em nghTa la ca nhan c6 dq tu6i tu 0 den 16 tu6i tai ngay hieu lu,c cr]a hEp d6ng bio hi6m, lA con d6/con
nu6i hqp ph6p/nguoi <tuqc giam hQ cria Nguoi drpEc bao hi6m vd tham gia chuy6n di cing v6i Nguoi duoc
b5o hi6m.

48. Tu6i la tu6i crla Ngudi duEc bao hi6m duqc tinh theo lan sinh nhat lien trudc veo ngay hEp d6ng bdo hi6m co
hiCu lqc.

49. V6 mey bay la xac nhan henh trlnh do Hang hang khong hoAc dai dien ty quydn ctia Hing hang kh6ngcung
c5p cho kh6ch hang, sau khi khAch hang thanh to6n diy dt va thanh c6ng. Tren ve mey bay c6 ha ten dAy dri
cia khech hang, ma dAt ch6, thong tin chuy6n bay va cac th6ng tin lien quan kh5c (neu c6).

PHAN 2. QUYEN Lgl BAO HIEM

A, QUYEN LOI BAo HIEMTAI NAN cA NHAN/cHI PHiYTEvAVANCHUYEN cAPcuu
MUc 1. Tai nan ce nhan

T6ng C6ng ty Bao hiim Bao ViCt: 7 Ly Thudng Kigt, C&a Nam, Ha NOi I Hotline: 1800 l'llS I Email: insurancehelp@baoviet.com.vn
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Khi quy}n lgi bdo hi6m nay Ia m6t phin cria hgp d6ng, trong trudng hop NgLldi duoc beo hi6m bi T6n thuong co
tn6 tioirg chuy6n di dln tl6n tir vong hoac thuong tit iodn bO vinh vi6n, COng ty bao hi6m s6 chi tra theo han muc
quy6n lqi crla chuong trinh da lua chqn va theo Bang ti le chi tri quydn loi nhu sau:

I T& vong 100%

1 H6ng toan b0 chuc ndng nhai ve n6i 100%

2

NISt hoan toan, liet hoan toan va khong thd phuc h6i dL?gc chuc nang
cia. cA2 bdn tay, hofc cd 2 ban chan, hoac mat 1 canh tay vd 1 bin
chan, hoac m5t 1 canh tay vA 1 c5ng chan, hoec mAt 1 ban tay va 1

cing chdn, hoac mat 1 ban tay va 1 ban chan

100%

3 c5t toan b9 mot ben ph6i va mot phan ph6i ben kia 100%

4

T6n thuong co thd tu 81% trd len d5n ddn bi c6n trd hodn toan khi tham
gia vao cOng viec c0a nguoi d6 hay bi mAt hoan toan kha nang lao dong
trong bat k!, loai la_o dong nao duoc al6i chieu theo dinh nghia Thuong
tat toan b9 vTnh viCn

100%

Cic iti6u kiQn

1. Quy6n tqi bao hi6m tai nan ce nhan chi dugc chi tra khi -s(, ki€n bio_hi6m xay ra sau thoi gian khai hanh thqc
t6 ita phuong tien van chuy6n cl]a Ngudi duqc bao hi6m dA bit dAu thuc hiQn Chuy6n di. D6i vdi quydn lqi
t& vong do ta'inqn, C6ng ty-bdo hi6m ahi chi tra quydn loi khi thdi tli6m tr) vong ndm trong thdi han bdo hi6m.

2. D6i voi Nguoi duoc b6o hi6m tu 2 tu6i - 75 tudi, mfc chi tra t6i da ld 100% mric quy6n lgi nhu duqc neu chi
ti6t kong Bang quy6n loi bio hi6m.

3. O6i vdi Nguoi dugc bdo hi6m tu 76 tu6i - 85 tu6i va Tre em tt O tu6i d6n 2 tu6i, s6 tiCn bdo hi6m duoc chi tri
tir 20% - 6}yo s6 tidn bdo hi6m, tuy theo quy ttinh t4i Hgp ddng bdo hi6m vd/ho{c GiAy chung nhan bio hi6m.

4. N6u tai thdi di6m xay ra tai nan, Ngudi dugc bdo hi6m da bi cit cut hoic m6t di mqt ban tay, mot canh tay, moJ

bdn chAn, mot cing chan noac m5t tfrt luc cia mOt m5t hoac c6 hai m5t,_thuong tat d6 s6 khong duqc tlnh d6

chi tra theo quydn iEi Thuong tat toan b0 vinh vi6n do tai nan theo quy tec bdo hi6m ndy.

Mgc 2. Chi phi y tii do tai nEn, t5m bQnh

Mqc 2.1 Chi phi y tti phrit sinh do tai nan, iim bqnh khi tti du lich

Khi quydn lqi bdo hi6m nay la mot phAn cia hEp ddng, Cong ty bdo hi6m s6 thanh toan tat ca cac Chi phi.y te thrrc
te phai sinh va t6i Oa tnOrig vuot qua s6 ti6n odo hi6m duqc quy dinh trong Bdng Quy6n lgi bdo hi6m neu Ngudi
duEc bao hi6m bi T6n thuong co th6 do tai nan hoic 6m b€nh trong su6t chuy6n di cAn phdi didu tri.

Cric diiu kiQn

1. Quydn lqi bdo hi6m chi phi y t6 phAt sinh do tai nan, 6m benh chi duqc chi trd khi rii ro tai nan/6m.benh xiy ra

s"u thdi gian khdi hanh thuc tC cria phuong ti6n vQn chuy6n cia Ngudi duqc bio hiem dA b5t dau thuc hien

Chuy6n di. B6i voi cac chi phiy t6 phat sinh tai nuOc ngoai, kh6ng phai noi cu tru hoac quC huong, Cong ty

udo iri6m s6 chi thanh toen chocac chr phl phat sinh nam trong thoi han b6o hi6m.

2. N6u Ngudi ttuoc bio hiSm gap su c6 6m bpnh hay tai nan c5.n phdi nim vi€n didu tri, vi t6ng chi phi diau tri

udc tlrih vuqt qui 25OO USD/ngudi/vu, thi sau khi duqc sq d6ng i.vi iy quydn cia COng ty bio hi6m, C6ng
ty cuu trq se gi0p thu xep b3o l5nh vien phlcho Ngudi dugc bio hi6m.

3. COng ty bio hi6m chi tra cec chi phiy t6 cAn thi6t phat sinh tai noi cu tr0 hoic que huong trong vdng 30 ngay
sau ini NguOi duEc bio hi6m trd vd tu Chuy6n di voi diOu kien cac chi phid6 la chi phl phat sinh do hdu qud

crla tai nai hodc 6m b6nh xdy ra d nudc ngoii trong thoi han b6o hi6m. Chi phi y t6 phat sinh tai noi cu trO hoec
que huong t6i da beng 1O%;6 ti6n bdo hi6m cia Iuydn loi chi phi y t6. Trong mei truong hop, t6ng han mt]c
ihi tra fhong vuqt qua han muc Chi phi y t6 quy dinh tai Chuong kinh bao hi6m.

4. Cac trudng hqp loai trtr trach nhiem bao hi6m: C6ng ty bio hi6m s6 kh6ng chi tra cho:

T6ng C6ng ty Beo hi6m Bao ViCt: 7 Ly Thudng Kiet, C&a Nam, HA Noi I Hotline: 1800 1ll8l Email: insurancehelp@baoviet.com.vn
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a. Chi phi.y te crla vi6c di6u tri ma.theo:i ki6n crla b6c si la Ngudi duqc bao hi5m c6 th6 tam hoan vi€c tli6u
tri d6 den sau khi kCt thoc chuyen di;

b. Chi phi phat sinh them khi Ngudi duoc bao hi6m ndm diOu tri tai mot phong khong phai la phong tieu chuan
c6 gia thap nhat tai benh vien (nhu phong riCng, phdng bao) hoAc cac chi phi cho dich vq ch5m s6c dac
biet, hoac y ta ri6ng;

c. Cac bq phan va thiet bi y tE sau:

- Cac bg phan/thiet bi y t6 co tdc dr;ng h6 tro chuc neng van dong hoac cec chOc nang khac crla co th6
nhLp: nang, nep, xe len, may tro thinh. kinh thuOc, mey h6 tro tim:

- C6c dqrng cu chinh hinh mang tinh cnat tndm my;

- Cac bO phan gia, bao g6m cac bO phan, thi5t bi, ch6t lieu dLrqc lam gia/nhan tao dA thay the cho cac
bO phan cia co th6;

d. KInh mit va cac dqrng cq h6 trE thinh va thi lUc va thu6c k6 don cho nhiPng trudng hqp nayi

e. DiSu tri tham my, phSu thu?t th5m m!, phiu thuat tao hinh, c6c bi6n chung crla vlec tti0u tri thAm m!/phiu
thuat tham my/phAu thuat tao hjnh; chinh hinh (khong bao gdm tniong hqp phau thuit chinh hlnh nhdm
muc ttich tai tao d6 phuc n6i chuc ndng c0a co quan/bo phan co th6 bi t6n thuong phat sinh trong thdi han
bdo hi6m);

f. Khuyet tat bAm sjnh;

g. Benh/r6i loan tim thAn va hanh vi, cac benh/r6i loan v6 than kinh (loai trLr nay khong ap dung d6i voi cac
truong hEp c5p tinh);

h. Nha khoa, ngoai trir dieu ki rdng khAn cAp do tai nAn thuoc pham vi bdo hi6m;

i. Benh phong, cac benh lay lan qua dudng tinh duc nhu hq cam mdm, lau, giang mai, herpes sinh dqc, siri
mio gi (m6ng ga), HPV sinh duc, benh do ran mu (ch5y cua), chlamydia, trichomonas, trung roi, benh hot
xoai (u lympho sinh duc), nhi6m cytomegalo virus, u m6m lay d nguoi trCn mudi (10) tu6i,6m benh li€n
quan d6n cac benh thuoc hoi chung suy gidm mi6n dich (HlV) bao g6m c6c hoi chung lien quan d6n AIDS
va b5t cu bi6n chung hoac bien d6i nao lien quan d6n AIDS hoAc cec benh lien quan d6n AIDS khac;

j. Rii ro va c6c hiu qui, bi6n chr?ng do rtii ro tt6 xdy ra ngoei thoi han bdo hi6m;

k. Thqc hiQn chuy6n di dU bac si di6u tri c6 khuy6n nghi trCn hd so y t6 trlroc d6 kh6ng n6n di do tinh trang
suc kh6e, hoac du lich, tham gia chuy6n di vi muc dich didu tr! y t6 hoac sir dqng cac dich vu y te, hoac
kh6ng tuan thi khuy6n cao, hudng din c0a Co quan c6 thAm quy6n;

l. Dieu tri hay Chi phi y tC duqc thuc hien kh6ng c6 sq chi d5n crla bic si; kham suc kh6e t6ng qu6t hay ki6m
tra sr?c kh6e dinh ki, dU c6 ket luan bCnh hay khong, c6c chi phi phet sinh khong phai tu viCc di6u tri hay
chdn do6n cho mOt t6n thuong co th6 do tai nan/6m b6nh dugc bdo hi6m; cac chi phi phet sinh nim ngo-ri
thdi han bdo hi6m, ngoai tru di6u ki6n s6 3 cia Muc ney:

m. N6u huoc vE trong Chuyen di, Nguoi dugc_bio hi6.m khong tuan tht cic han che hoec quy dinh di hi duqc
ban hanh bing vin bdn bdi Co quan c6 thAm quy6n.

Muc 2.2 Quydn lqi tro cip trong thdi gian nim vi6n do tai n1n/ iim bQnh

Khi quyen lqi nay la mOt phAn cl]a hqp dong, trong tn ong hEp Nguoi duqc b6o hi6m nhap, vien de afidu tri noi tru
do tai nan hoac 6m benh thu6c pham vi bdo hi6m tai Muc 2.1 trong chuy6n di, Cong ty bao hi6m s5 chi trd s6 ti6n tro
c5p ghi trOn bdng quy6n lqi bdo hi6m cho m6i ngay Nguoi duoc bio hi6m phii nim viQn di6u ki nQi kU qua dem, t6i
da 20 dem trong su6t thdi han bdo hi6m.

Mgc 3. Van chuy€n y t6 cip c&u

Muc 3.1 Chi phi vin chuy6n y tii cip crlu

Khi quy6n lqi ndy ld mQt phin c0a hEp d6ng, truong hop Nguoi duoc bao hi6m bi 6m bQnh hoact6n thuong co the
trong Chuyen di, nguy hi6m toi tinh mang vd cAn phdi vAn chuy6r khAn c5p tf6n dia di6m khac d6 di6u tri hoic quay
tro lai noi cu tru/ que huong, Cong ty cou trE do Cong ty bdo hi6m chi dinh se thu x6p vQn chuy6n Nguoi dugc bio
hi6m bdng b5t t<y pnuong tien nao phu hop nh6t dua tren tinh trang cia Ngudi ttugc bdo hi6m.

T6ng C6ngty Bao hiram Bao Viet: 7 Ly Thudng Kiet, C&a Nam, Hd NQi I Hotline: 1800 1ll8 | Email: insurancehelp@baoviet.com.vn
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phuong tien van chuyan do COng ty cuu trq khin cap thu x6p c6 th6 bao g6m m6y bay cfu thuong, xe cuu thuong.,
ptruon6 tign hdng kh6ng thong t-hudng, tiu h6a hoic bAt cu pnuong tien nao khac phr:r hqp. TAt ca quy6t dinh vA

ioai pniong ti€n van cnuydn vl Oi6m Otn se do COng ty cfu trq quydt dinh drla tren unh kang y t6 cia Ngudi duqc
bdo hi6m vd dugc chdp thuan b0i COng ty bAo hi6m.

Cac chi pht duEc bao hiAm la nh0ng chi phi cho dich vu thuc t6 phet sinh do COng ty cuu trg.cung.cSp valhoac thu

x6p ttd v?n chuy6n y t6 cdp cuu, bao gdm chi phi vln chuy6n, chi phi dich vu y tC, thlCt bi can thi6t, chi phi hqp,ly
cho vigc ii6n tai ttrA'n c5p iaien tnoai c-6 Oinn, oien thoai di dong va may fax). Muc chi trd t6i da tdi s6 ti6n bdo hi6m

atuqc quy dinh trong Bang quy6n lgi bdo hi6m.

cic ati6m lo?i tr& trdch nhiQm brio hi6m:

Cong ty beo hi6m se khOng chi tra:

a. BAt ki, chi phi ndo ph6t sinh cho dich vu cia b€n thr? ba cung cap ma Nguoi dugc b6o hi6m kh6ng c6 tr6ch
nhiem chi tia hoac cac chi phi tl6 tli bao gdm trong g6i chi phlcrla chuyen di;

b. BAt ki,chi phi nao cho dich vr; kh6ng duoc chdp thuan va thu x6p bdi COng ty cLPu trE. Trong trudng hEp Ngudi
duqc bao hi6m ho5c dai dien ctia Ngudi duoc bdo hr6m d5 th6ng bao cho COng ty b6o hi6m hoac Cong ty ctru
tro, tuv nhien chua co ttrl hd so vi ciua ot can cu de Cong ty cul trq thu x6p VQn cnuy6n y t6 c5p cuu, Ngudi
duqc'bao hiSm c6 th6 tu thu x6p vd nop h6 so yeu cAu bdi tnudng d6 COng ty bdo hi6m denh gi6 va giai quy6t
b6i thudng sau.

MUc 3.2 H6i huong thi hdri

Khi quydn loi nay la mOt phAn crla hqp d6ng, trong trudng hqp Nguoi duqc b6o hi6m tl} vong do cac rii ro tai nan/
6m Oenn thuoc pham vi Uio ni6m trong ChuyCn di, COng ty bio ni6m se chi tra chi phi d6 vin chuy6n thi hai hoac

tro c0a Ngudi duqc bao hi6m trd vE noi cu tru hoac vd Que huong cia hQ.

c6c trudng hqp loai tru trSch nhiQm bio hi6m:

COng ty bao hi6m s6 khong chi tri cho:

a. BAt ki,chi phinao licn quan d6n c6c quy dlnh v6 nghi 16 ton giao, tin nguong.

M{c 3.3 chi phi mai tang

Khi quydn lqi niy ld mQt phAn cia hgp d6ng, trong trLrdng hqp Ngudi duqc b6o hi6m bi ttl vong do cac rl]i ro tai
nan/ 6m benh thuoc pham vi bdo hi6m trong Chuy€n di, COng ty bdo hi6m se chi tra cho cec chi phi mai tang thuc
t5 phat sinh (tru chi phi chon c5t hoac h6a tang) t6i Oa fnOng vuot q-ua s6 ti6n bao hi6m trong Bing quydn lo_i. bao
g6m: chi phi cho dich vu mai t6ng, chi phiquan tai, chi phl vfn chuy6n thi th6 tu_noi qua ttoi toi noi t6 chuc 16 tang
ia nghia irang, chi phi dich vlr tang lC khac li6n quan t0i c6ng tac t6 chuc tang 16.

Cong ty bao hiam co th6 truc ticp chi tra cac chi phi mai tang thuc t6 phat sinh cho cong ty-cung cap dich vu tang 16

(hoii 6o sd tuong t!r) hoac chi ira cho Ngudi thu hudng sau khi Ngudi thq hudng cung cdp c6c chung tu can thi6t
va hEp le, bao g6m hgp dang hoec th6a thuQn srl dung dich vU, h6a don/bien lai, chLrng tu thanh toen va chung tu
khac (n6u c6).

giiiu kiQn chi tre 6p dgng chung cho Mqc 3 - Vin chuyAn y ti6 cip cri,u:

a. Quv6n lEi bdo hi6m chi duEc chi tra khi nli ro tai nan/ 6m benh xiy ra sau thdi gian khdi hdnh thirc t6 cia
phuong tien v?n chuyan cia Nguoi ttrrEc bao hi6m d6 b5t dau thuc hien Chuyen di vd vin trong thdi han b5o
hi6m.

b. C6ng ty bdo hi6m chi tri cho cAc chi phiphet sinh trong vdng 30 ngiy k6 tu ngdy xdy ra sg kien bdo hi6m.

c6c quyiin lqi brio hi6m b6 sung cho Quyiin lEi vf n chuy6n y tl-i c5p c[,u:

MUc 3.4 Thim viiing bgnh nhin d nudc ngoii

Khi quydn lqi nay la mOt phln crla hqp ddng, c6ng ry bao hi6m s6 chi tra chi phi di lai va in d thqc t6 phet sinh cho
mot (01) Nguoi thdn, bao g6m ti€n ve may bay khu h6r hang ph6 thong vd ti€n khdch san, t6i da khong vuqt qua s6

T6ng C6ng ty Beo hi6m Bio ViCt: 7 Ly Thudng Kiot, C&a Nam, Ha Noi I Hotline: 1 800 t l18 I Email: insurancehelp@baoviet.com.vn
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ti6n bio hi6m t ugc quy dinh kong Bdng quydn lqi bdo hi6m. Cac chi phi nay duqc chi ka cho Ngudi than dA thuc
hien cac cong viQc sau:

a. Di cung vOi Ngudi dugc bdo hi6m do Ngudi dugc b6o hi6m phdi nhap vien do tinh k?ng Om benh/Thuong tat
thin thd nguy hidm toi tinh m?ng; valhoac

b. H6 trq vigc hdi huong thi ha-i Ngudi duqc bdo hi6m trong trudng hgp Ngudi duqc bio hi6m t0 vong do Tai nan
thuoc ph?m vi dugc bao hi6m.

B. BAo H|EM cHo cAc sr,p cO TRoNG cHUyEN ot

Muc 1. Quydn lqi bio hi6m T16 chuyiin bay

Khi quydn loi nay la mgt phAn cria hqp ddng, n6u chuy6n bay cria Ngudi dugc bdo hi6m bi tr6 s6 gid duqc quy afinh

trong Bdng quydn lgi bdo hi6m, COng ty bao hi6m se b6i thudng cho Ngudi duoc bdo hi6m theo s6 tiAn dugc quy
dinh tai Bang quydn lqi bdo hi6m. Ngudi duEc bao hi6m chi dugc chi trd quydn lgi bdo hi6m ndy mQt lAn trong su6t
chuyCn di.

Cech xac dinh thoi gian tr6 nhu sau:

Thdi gian tre (gid) = Thdi gian khdi hanh thuc t6 - Thdi gian khdi hanh theo lich trlnh.

Truong hqp Hang hang kh6ng sip x6p cho Ngudi ttuqc bdo hi6m thuc hiQn chuy6n bay tren mot m6y bay c6 s6
higu chuy€n bay khac s6 frieu chuy6n bay ban ttlu va ma dat ch6 khong d6i thi quydn lqi bdo hi6m ndy vin duqc
ap dqng trong truong hqp viec thong bao s6 hieu chuy6n bay duqc Hang hang khong thong bao d6n kh6ch hing
bing vin ban (bao gdm nhung khong gioi han d tin nhin SMS/ email hoac phuong tien thich hqp khac) it nhAt hai
muoi b6n (24) gid tnr0c thdi gian khdi hanh theo lich trinh.

Cic truong hop lo?i tru trech nhiQm biio hi6m:

COng ty bao hi6m kh6ng chi trd cho vi6c k6 chuy6n:

a. Xuet phat tu viec Ngudi duqc bdo hi6m cham tr6 khi lam tht tr,rc lcn m6y bay theo lich trinh da duEc cung cep.

b. Xuat phet tu viec Ngudi dugc b6o hi6m bi tLr ch6i lam tht tuc len may bay.

c. xuat phat tu dlnh cong, bai cong dan den su trl hoan do.

d. Viec thay d6i llch trlnh kh6ng phai do Heng hang khong sdp xep lai.

Mgc 2. Quydn lqi bio hi6m lo chuytin bay niii chuyiln

Khi quyen lqi nay la mQt phAn crla hqp ddng, COng ty bao hi6m s6 thanh toen t6i da s6 ti6n dugc nCu trong Bang
Quydn lEi bdo hi6m n6u Ngudi duEc bao hi6m bi lO chuy6n bay n5i chuyCn va kh6ng c6 chuy6n bay thay th6 ndo
trong vong sau (6) gio kA tr} thoi gian Chuy6n bay n6i chuy6n d6 drr ki6n khdi hanh.

4
I

C6ng ty bio hi6m s6 kh6ng chi trri quy6n lEi brio hidm trong trudng hEp lO chuytin bay do nguyen nhan truc
tiCp hoic gian ti6p ti}:

a. B5t k!, hanh dong vi phqm phdp luat nao cia Nguoi duoc bdo hiSm;

T6ng C6ngty BAo hi6m Bao ViCt: 7 Li Thudng Kigt, C&a Nam, Ha NOi IHotliner1800 ll18 | Email: insurancehelp@baoviet.com.vn
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MUc 3.5 Chi phi hoi huong tr6 em

Khi quydn lqi nay la mQt phAn crla hqp ddng, trong trudng hqp Ngudi duEc bao hi6m bi Thuong tat than thA hay
Om benh thu6c pham vi dLroc bao hi6m cAn phii didu ki nQi tr0, n6u TrB em kh6ng c6 ngudi ldn ndo kh6c di cung
kong chuy6n di, COng ty bao hi6m sE chi tra chi phi 5n d vd di lai thvc t6 ph6t sinh, bao gdm tidn phdng d, v6 miy
bay trang ph6 thong ta/hoac v6 tau va/hoac ve xe khach dd dua Tre em d6 trd vA Noi cu tr[ hoic vd Que huong.

Trong truong hgp Tr6.em cAn cO ngudi h0 t6ng, C6ng ty bio hi6m s6 thanh toan chi phi cho ca trd em va 01 Ngudi
than d6 dua T16 em vd Noi cu tru hoac ve Quc huong.

GiOi han thanh toan: COng ty bdo hi6m se thanh toan chi phive khu hoi h?ng ptr6 tnOng va chi phi khach san t6i da
khong vugt qua s6 tidn duEc quy dinh trong Bing quyen lEi bdo hi6m va/hoac Gi5y chung nh?n bdo hi6m.

Quy6n loi nay chiduoc thanh toan khi c6 sr.p ch5p thuan truoc cia Cong ty bao hi6m vir t6ng chi phiduqc chi tra t6i
da khong vugt qua s6 tidn bdo hi6m dugc quy dlnh trong Bing quydn lqi bdo hi6m.
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b. Bat kj/ hanh vi nao vi ph?m quy dinh ctla Chinh phtl;

c. Ngudi duEc bdo hiam c6 y thuc hien chuyen bay mac dU da cO canh bao vC dinh cong, bao lo?n hoac nao loan

dan su tren c6c phuong tien thong tin dai ch0ng;

d. Ngrrdi dugc bao hi6m kh6ng lam thrl tqc theo lich trlnh;

e. Ngudi dugc bio hi6m kh6ng l6n chuy6n bay thay th6 theo sq sip x6p c0a Hang hang khong;

f. Oinh c6ng, han ch6 quin 19 lu6ng kh6ng luu hoac hanh dQng bei c6ng vao ngay chuy6n bay dU ki6n khdi hanhi

g. Lenh cdm ho{c quy dinh c0a b6t ki' co quan Chinh pht nao;

h. Ngudi duqc bao hi6m duEc x5c nhan vd m{t y t6 ld khong dfri diau kiQn da thuc hien chuy6n di;

i. Ngudi dugc bio hi6m tU nguyQn hriy Chuy6n bay;

j. Ngudi duqc bao hi6m chd n6i chuy6n it hon 04 gid k6 tLP khi chuy6n bay d6n ha c6nh;

k. Di6m c5t c6nh cria chuy6n bay noi chuy6n kh6ng d c[rng san bay voi di6m ha cdnh cl:la chuy6n bay d6n.

Mgc 3. Quyiin tqi bio hi.m Hriy chuyiin ati do bi tU ch6i thi thtlc

Khi quydn lqi nay la mQt phAn cia hop ttdng, trong trudng hqp Nguoi duoc bao hi6m p_hdi hiy chuy6n di do bi tr.r
cir6i ini tnrrc Odl to quan c6 thim quy6n c5p thi thqc cria qu6c gia ma Ngudi dLlgc bdo hi6m mu6n nhap canh, COng

ty bao hi6m sC b6i hoan chi phi thlrc tC Ngudi duqc baio hi6m dE chi kri d6 xin th! thUc vi chi phi ve m6y bay ma c6c
ini phi nay tnong duqc hoan tai bdi b5t ky bCn nao khac. Cong ry bao hi6m chi trd chi phithuc t6 va t6i da tdr s6 tidn

duoc quy dinh trong bdng quy6n lqi bdo hi6m.

D6i voi chi pht xin thi thlrc: COng ty bio hi6m chi chi tra cac chi phi xin thi thuc, bao gom le phi xin thi thuc va cac
toai phi khac, bao g6m nhung ffrOng gioi han: phi hanh chinh, phi dich vU... trong trudng hop cec chi phi d6 la b6t

bu6; theo quy dinticta co quan cO inAm quy6n vi dugc thanh toan cing le phi xin thi thfrc. C6ng ty bio hi6m chSp

nhin chi trl chi phi xin thi thr.pc theo biCn lai/ihi6u thu hqp ph6p cria co quan c6 thim quy6n hod-c bing chrlng thanh
toen xac nhan viec Ngudi duqc bdo hi6m d6 chi tri chi phl xin thi thuc. Ngoai ra, c6ng ty bdo hi6m khong chi tra cec
chi pht nhu phi dich thuf,t, phi dich vu h6 so vd c6c chi phl tuong tlp khac phat sinh do Ngudi ttuqc bao hi6m tu chrl
dOng chi tra dB noan thien hd so xin thi thuc.

E)6i voi chi phi mua v6 may bay: COng ty bao hi6m chi chi trd c6c chi phi mua v6 may bay khong duoc hoan lai bang
tian tu bet ki, b6n ndo kh6c.

Quy6n lqi bio hi6m nay c6 hieu lL?c kA ttr ngay Giay chung nhfn bio hi6m/ Hqp ddng bdo hi6m duqc c5p cho Ngudi
ttuoc bdo hi6m.

C6ng ty bio hiAm se chi tra trong cic trudng hqp sau:

a. Ngudi duqc bao hi6m ddp ung tet ca c5c y6u cAu d6 xin thi thuc theo quy dinh cia co quan c6 th5m quy6n;

b. Nguoi dugc bio hiam chi duqc chi tri quy6n lqi nay mot lAn trong su5t thdi han bdo hi6m;

c. Ngu0i duoc bdo hi6m phdi cung c5p dugc:

- Thu xac nhan ti} ch6i thi thlrc cia co quan c6 tham quydn; vir

- Bi6n lai ho{c phi6u thu hoic bing chung thanh toan chi phi xin thi thuc phet hanh bai co quan c6 thAm
quydn hoic td chuc cung c6p dich vu ti6p nhan hd so xin thi thuc theo chi dinh cia co quan c6 thAm quydn;

- Xac nhan khong hoan lai ti6n v6 m6y bay cta hing hdng khong hoAc dai ry ban ve.

d. Viec bi tf ch6i thi thuc phdi xiy ra trong vong chin muoi (90) ngiy truoc ngay khdi hanh dlrEc ghi trCn ve may
bay cr]a Ngudi duqc bdo hi6m.

Cec trudng hgp lo?i tr& trach nhi6m bao hi6m

COng ty bao hi6m s6 kh6ng chi trd quy€n lqi bdo hi6m trong trudng hop:

a. Ngudi duEc bao hiAm bi tu-ch6i th! thqc do nOp thi6u bet ki, chung ttr nao hay khong dep ung duqc bet ki, yCu

cdu nio cta co quan co thim quydn:

b. Ngudi duEc bio hi6m b6 sung va hoan thign cac tai lieu xin thi thr.pc theo yeu ciu ctla co quan c6 thAm quy6n

trong vdng nam (05) ngay lem vigc truOc ngdy khdi hdnh dugc ghi trCn v6 may bay;

T6ng C6ng ry Beo hiam BaoViCt:7 Ly Thudng KiCt, Cira Nam, Ha Noi I Hotline: 1800 1118 | Email: insurancehelp@baoviet.com.vn
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c. Thi th\rc bi tLr choi vi li do ha chieu khong hgp le, bao g6m nhung khong gioi han d thdi han hieu lqc con lai it
hon sau (OO) theng, hO chi6u gid, hO chi6u bj rdch hdng/lem muc./cec th6ng tin bi mo, s6 trang trSng cdn it;

d. Thi thuc bi tLI ch6i vi li do khong lam dung va ifAy d0 theo y€u ciu cia co quan c6 tham quy6n khi nop h6 so
xin thi thr,r,c;

e. Thi thrlc bi tar ch6i vi li do chung minh tai chinh;

f. Thi thuc bi ta! ch6i vi Ii do lich trinh chi tiet cia chuy6n di khong phar hEp;

g. Thi thUc bi tr.r ch6i vi li do kh6ng cung cAp dtugc dla chi noi & tai qu6c gia hoqc khu vqc xin cip thi thqc;

h. Thi thucbi tuch6i vi li do khong dap ung duoc yeu cau vA tu6i va suc kh6e theo yeu cAu cdacoquanc6th5m
quy6n;

i. Thi thqc bi tu ch6i vi li do khong cung cAp duqc bdo hi6m du lich dap ung duEc ycu cAu cia co quan c6 thdm
quydn;

j. Thi th.\.pc bi tr.r ch6i vi li do nhap cu bat hgp phdp hofc khong tuan thi y€u ciu cia qu6c gia cep thi thuc trong
chuyCn di tnloc d6.

Muc 4. Hrly chuyiSn tti

Khi quyen lEi nay la mOt phdn crla hgp tfOng, truong hEp Nguoi dLrEc bao hi6m hl.]y Chuy6n di theo lich trinh, COng
ty bdo hi6m.se b6i tnudng tdi s6 tiCn bdo hi6m duEc quy dinh trong Bdng quy6n lqi bdo hi6m cho m6i Nguoi atl?oc
bdo hi6m d6i voi cec chi phl thanh toen hoac dat cec ve mey bay hoac ch6 d cho chuyen di cia Nguoi duqc bao
hi6m ma khong th6 thu hdi duqc tL, nhd di6u hdnh tour du lich, Heng hang khong hoac nha cung cAp dich vr,r luu tr0.

Quy6n loi b6o hi6m nay cO hieu luc mot (O'l) ngay sau ngiy Gi6y chung nhan bdo hi6m/ Hop d6ng bdo hi6m duoc
cAp cho Nguoi duqc bao hi6m va kCt thric vao Ngey khdi hanh theo lich trlnh.

Cic di6u ki6n

Quy6n loi bdo hi6m theo Muc nay s6 duoc chi trd cho c6c t6n thet do hiy chuy6n di xu6t phat tu:

a. Ngudi duqc bdo hi6m ttl vong;

b. Ngudi duqc bdo hi6m bi 6m dau nghiEm kAng hoac bi thuong tit thdn th6 nghiCm trang, bao g6m c6c
truong hqp sau:

- Ngndi duEc b6o hi6m dang ph6i nim viQn di€u tri vdo ngay cia thoi gian khai hanh theo lich trinh;

- Nguoi duEc bao hi6m phdi di6u tri 6m dau va khong th6 thuc hiCn chuy6n di vao ngay cl]a thdi gian
khdi hanh theo lich trinh;

c. Thanh vien gia dinh dugc bdo hi6m:

- trl vong; hodc

- bi 6m dau nghiem trqng hoac bi thuong tat than th6 nghicm trgng do tai nan vir c6c rtji ro d6 khi6n
Thanh vien gia dlnh duoc b6o hi6m phai nhap vien trong vdng 1O ngay trudc ngay crla thdi gian khdi
hanh theo lich trinh va thdi gian ndm viQn tl:r 5 ngay trd len.

d. Ngudi ttuqc b3o hi6m phii tham gia t6 tqng theo giSy triQu tap cia tda an hay bl c5ch ly d6 ki6m dich bdt
bu0c;

e. SU n6i loan, bao dong dan sU (ngoai Loai tru chung '1(a)) hoac dinh c6ng xay ra d noi den.

f. Thi6t hai nghiem trgng d noi sinh s6ng cria Nguoi duoc bao hi6m do thdm hga tu nhiCn trong vong mQt tuin
k6 tu ngay khai hanh c0a chuyen di ma cin co sy hien dien crla Ngudi duqc bao hi6m t4i noi d6 vdo ngiy
kh&i hinh.

Cec trPdng hgp loqi tr} bio hi6m

COng ty bdo hidm khdng chi tra cho cec riti ro phet sinh trqrc ti6p hay giin ti6p t*:
a. Quy dinh hodc sdc l€nh crla Chinh pht;

b. Vi6c ch€m tr6 hay srla tt6i lich trinh da dat trudc cl]a Nguoi duqc bdo hi6m;

c. Vigc khong cung c5p duqc mOt phAn dich vu di det trLloc trong chuy€n di cia mot dai lf hay c6ng ty du lich;

T6ng C6ng ty Bao hiim Bao ViCt: 7 Ly Thudng KiCt, C&a Nam, He N6i I Hotline: 1800 1'118 I Email: insurancehelp@baoviet.com.vn
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d. Viec hiy chuy6n tli do ! dinh chi quan hoac do tlnh trang tai chinh c0a Nguoi duqc bdo hi6m;

e. Hdnh dong vi ph?m phep luat hoac pham toi cl]a Ngudi dugc bdo hi6m hoac nguoi khac cO licn quan d6n vi€c
thuc hien chuydn di;

f. Viec khong thOng bao cho dai ly du lich hay cong ty du lich hay nha cung cip dich vq ngay khi they cAn thi6t
phii hriy chuy6n di.

COng ty bdo hi6m kh6ng chi trd quydn lqi bio hi6m trong cAc tntung hW sau:

a. T6n thAt da duqc chi tra b&i mot chuong trlnh bao hi6m dang c6 hieu lqc hoac chuong trinh h6 trq cia Chinh
phi;

b. T6n th6t se duEc khach san, hang vQn chuy6n, dai ly du lich hay b6t ki, nha cung cap dich vu du lich/ luu trl]
nao khac chi tra hoac hoan lAi;

c. Bet ki, su kien nao dugc dd cap 0 tr6n ouqc bi6t d6n hoac thong bao c6ng khai qua cac phuong tiCn thong tin
dai ch0ng tai thdi diem Ngudi duqc bao hi6m tham gia bio hi6m;

d. Mai rii ro n6u Hgp ddng bio hl6m ndy duEc mua tru0c ngay khdi hanh it hon 3 ngay.

Mgc 5. Rrit ngEn chuy6n tli

Khi quydn lqi nay la mOt ph5n cia hgp d6ng, COng ty bao hi6m sB chi tra toi s6 tien b6o hi6m dugc quy dinh trong
Bdng {uydn tqi bao hi6m cho m6i Ngudi duqc bao hi6m d6i voi chi phldi lai hay phong &_de tra truoc chua sr} dung
va kh6nd dugc hoan lai trong chuyen tli, chi phi d va di lai ph6t sinh them do viCc rut ngin chuy6n di.

Gic ttidu kiQn

QuyAn lqi r0t ngEn chuy6n di duoc chi tri trong cac trudng hop sau:

a. Ngudi duEc bao hi6m bi 6m benh hoic t6n thuong co thd do tai nan, c6 xac nhan cia bac si Ngudi dugc bao
hi6m kh6ng dt di6u kiQn vC stpc kh6e ard ti6p tuc thr,rc hign chuy5n di; hoac

b. Thanh vien gia dlnh tntc hO cta Nguoi duoc bio hi6m bi tt? vong, hoac trong tlnh h?ng nguy kich; hoec

c. N6i loan, bao loan dan su tai noi Ngudi duqc bio hi6m dang luu tnl trong chuy6n di (khong ap dung theo Loai
trt/ 1a tai PhAn 3 - Cdc di6u khoan loai tru trach nhiem bdo hi6m);

d. Tham hca tu nhi6n tai noi NgLrdi duqc bao hi6m ttang luu tr0 trong Chuy6n di;

e. Su birng phat cia dai dich/tinh tr?ng y t6 khan c5p tqi noi Ngrrdi dLrgc bAo hi6m dang luu tr0 trong Chuy6n di.

Cec trudng hgp loai tr& trach nhiQm bio hi6m

COng ty bao hi6m sE kh6ng chi tra cho cac t6n th5t do crc nguyen nhin sau:

a. Ngudi duEc bao hi6m bi6t hoac c6 tha da bict duEc bat ki, tinh hu6ng ndo c6 th6 dan toi viec rut ngin chuy5n
di tu trudc khi thuc hien chuy6n tti;

b. Thanh vi€n gia dinh tryc he ma Ngudi duoc bao hi6m dang thuc hi6n khi6u nai tl6 dugc di6u tri noi tru trong
bgnh vign noac Oa nnan dugc ti€n luong tr.? bac sT dang d giai doan cu6i tai tndi di6m tham gia bdo hi6m.

Mqc 6. Quyin lqi bio hi6m Hinh lf tti5n tre

Khi quydn tqi nay la mqt phAn crla hqp ddng, C6ng ty bio hi6m s6 chi tra t6i da s6 tien Oio hi6m duEc quy dlnh tai
eand 6uyAn tqi tido ni6m crro m6i Ngudi tluqc bao hi6m trong tnrdng hsp hanh V cia h9- tam thdi bi d6n tr6 hoac
cnuy:6ri inAm do l6i cUa hang hang [hong hodc don vi vdn chuy6n k6 tir khi ha toi di6m d6n.

Thdi gian nhan hanh ly tr6 duEc tinh kA tr.r thdi gian ha cenh thr,rc t6 cta chuy6n bay toi thoi gian hang hang khong
hoic tton vi v0n chuy6n th6ng b6o v6 vi€c tim thAy hdnh li/ cho Ngudi duqc bao hi6m.

Cic didu kiQn

a. Quy6n lgi bdo hi6m Hdnh lf ttCn tr6 chi duqc chi tra khi nli ro xiy ra sau Thdi gian khAi hanh thUc t6 cia
chuy6n bay cta Ngudi dugc bdo hi6m;

b. Quy6n lgi ndy chi duoc chi tri mOt lin trong su6t chuy6n di.

T6ng C6ng g Bao hi6m Bao ViCt: 7 Li Thudng Kiet, Ci?a Nam, HA Noi lHotline: 1800 11181 Email: insurancehelp@baoviet.com.vn
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Cac trudng hqp lo?i tru trach nhiQm bio hiAm

COng ty bao hi6m khong chi tra trong cac trudng hEp sau:

a. Cham tr6 do hQu qu6 cl]a viec bat gio hay tich thu c0a co quan hai quan hay cac co quan tham quydn kh6c
cia Chlnh pht;

b. Vigc cham tr6 hanh ly khong duqc xec nhfn bdi hang hang khong.

Mgc 7. Quyen lqi bio hi6m Mit h6ng harnh li
Khi quy€n lqi nay la mQt phAn cria hgp ddng, COng ty bao hi6m se bdi thudng cho m6i Ngudi ttugc bio hi6m l6n
O6n s6 ti6n bio hi6m duEc quy dinh trong Bdng quy6n loi bao hi6m cho nhfng r0i ro m5t hay h6ng hanh ly cia Ngudi
duoc bio hi6m xiy ra trong chuy6n di.

Cic diiiu ki6n

C6ng ty bao hi6m chi tri quy6n lqi nAy vdi diAu kiQn:

a. Hanh l! phii nim trong su quin ly crla Ngudi dugc bio hi6m hodc ben thr} ba do Ngtldi duqc bao hiam chi
din h;

b. N6u nhan bi6t duEc bat kj, sg mat hoNc h6ng nao, Ngudi dugc b6o hi6m phdi ngay lap tuc thong bao trong
vdng 24 (hai muoi b6n) gid cho:

- Cong an hoac co quan c6 thAm quydn trong truong hgp mdt hoac h6ng giy ra bdi b€n thu ba hoac mat
mat hay thiet hai ngoai qua trinh vfn chuy6n cia HSng hang kh6ng; hoAc

- Hang hang khong trong trudng hqp hanh ly bi m6t hoac h6ng trong qu6 trinh vfn chuy6n bdi heng hang
khOng.

c. Nguoi duqc bao hi6m phdi cung cAp duEc h6a aton hoac biCn lai c0a dd vat bi met ho{c h6ng (tr0 khi co quy
dinh khac trong Hqp ddng bio hi6m);

d. COng ty bio hidm s6 chi tri s6 tiAn bao hi6m duqc quy dinh trong Bdng quy6n lgi bdo hi6m cho m6i d6 vat bi
m5vn6ng cho Nguoi dusc b6o hi6m. Trudng hEp dd vat bi mAuh6ng la mot phan cta bQ hay doi, Cdng ty bao
hi6m s6 chi chi tra chi phithay th6 cho dd vat bi met hoac h6ng ar6 (ma khong s&a choa duEc), kh6ng chi tra
chi phi thay th6 cho ca b0 hay doi;

e. COng ty b6o hi6m, theo quydn quy6t o;nh cia minh, co th6 lqa chen cach thay th6 hoac s&a choa bAt ky dd vat
nao thay vl chi tra chi phi s&a chfa, thay th6 dd vat do bing tidn cho m6i Nguoi duEc bdo hi6m. Trong tn ong
hqp d6 vat bi hdng khong th6 sl}a ch0a duqc hoac chi phi s&a chua qua cao, y€u cau bdi thuong se duqc giei
quy6t theo tton nay nhu trudng hqp dd vat d6 bi mat.

Cic trudng hqp loei trr) trach nhiQm brio hi6m

COng ty bao hi6m s€ kh6ng chiu trach nhiem bdi thudng doi vOi cic trudng hgp sau:

a. H6ng do hao mon tu nhien, h6ng do thdi gian, trvc trac hay h6ng do l6i co khi hay dien ti ctja dd vat;

b. MAt hoec hdng phat sinh do hau qu6 crla viec tich thu, b5t giir, trung dung hay phe h0y cia co quan hdi quan
hoac cac co quan cO tham quydn khdc;

c. MAt h6ng d6i vdi tidn mang theo, th6 (bao gdm th6 tin dqng, ...), GiSy chung nhin sd hou tr6i phi6u, thd uu dai,
tem thLrdng hang, chung tu c6 th6 chuy6n nhugng, giSy chung nhdn quy6n sd hou trl tue, bdn thdo, GiSy
chfng nhan sA hou chung khoan, giey td thong hanh hoac c6c tei lieu khac;

d. MAt hoac h6ng d6i vdi cac d6 d6 vO (bao g6m nhung kh6ng gioi han nhu: d6 thiy tinh, tr6 g6m su, nh4c cq Am
n hac.. . );

e. H6ng d6i voi cecthi6t bi dien tr) nhuthi6t bi phat wifi - 4c, thi6t bi quay phim, thi6t bi chup hinh, thi6t bi ghi am,
man hinh tivi, mey vi tinh, dien thoai, may tinh bang va cac phu kien cta cac thi6t bi d6;

f. od trang sr?c hay ddng h6 md Ngudi duEc bao hi6m kh6ng tf6 trong henh ly x6ch tay hoac khOng ndm dudi su
giam sat cl]a Ngudi duEc bdo hi6m;

g. Tranh v6, dd c6. dd vit qu! hi6m, cAc t6c phAm nghe thuat (bao g6m nhung kh0ng gi0i han tac pham dieu
khic/tram tr6, tac pham ki6n tr0c, tac pham nhi6p anh, ...);

h. Dung cU lAn hay truqt tuy6t;
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i. Xe co dong co, xe d?p, thuy6n, va tat ce cac phv t[rng licn quan d6n nhong do vat nay;

j. MAt hoac hdng d6i voi hang hoa hay hang mau kinh doanh,

k. DOng vat, sinh vat, thuc vat, thvc phim (bao gdm thtlc an, dd u6ng c5c loai);

t. T6n th6t hoac thay th6 do li6u ari€n t0 hoic phdn m6m;

m. Trudng hgp dd vit bi mAt khong 16 nguyCn nhan;

n. Trudng hqp m6t mat hoac t6n th6t trong khi dang duoc bao quin bdi Hang hang kh6ng khOng duEc lap bien

Uin b5-itnuOng vd hanh l:i bdi Hang hang khong trong vdng 24 (hai muoi b6n) gid sau khi phet hien ra s!, viCc;

o. Trudng hqp m5t met hoac t6n thet gay ra bdi bcn thu ba hoac m5t mat hay thict hai ngoai qu6 trinh vin chuy6n
oo Han'g hAng khong cung c5p kh6n6 duoc l6p bicn ban bdi co quan c6ng an hodc co quan c6 thdm quy6n

trong vong 24 (hai muoi b6n) gid sau khi phat hien ra su vi6c.

Mqc 8. Quyin lqi biio hi6m MAt giSy tc, th6ng hanh

Khi quydn tqi nay la mot phan crla hEp ddng, COng ty bao hi6m sE bdi thudng chi phi hop.ly tdi s6 tian bdo hi6m
Ouqi duy dinh tai Bang quyen lqi bdo hi6m d6 thay ih6 giAy to th6ng hanh bi mat trong chuy6ndi do trqm.c5p, cuop
hoac thien tai. Ctri pni trq'p iy bao gdm chi phi phdng kh6ch san vi chi phi dli lai phat sinh thCm d6 lem lai giAy td thong
hanh.

C6c diiu kiQn

Cong ty bao hi6m chi chi trd quy€n lqi bio hi6m cho cac trudng hqp sau:

a. GiSy tO th6ng hanh ph6i n6m trong sU quan ly crla Ngudi dugc bio hi6m; vd

b. Vigc mAt giAy td thong hanh phaiduqc thong bao cho co quan cong an co thAm quy€n d noi xiy ra sLr viec
trong vdng hai mu,oi tu (24) gio k6 tu khi bi mAt hoAc phat hign ra bi mat. Moi khi6u nai bdi thudng phai kem
theo van ban xac nhan met giey tO cia co quan c0ng an .

Muc 9. Quyin lqi bio hi6m Met ti6n ce nhan

Khi quydn lEi nay la mQt phAn cria hgp d6ng, COng ty bao hi6m se thanh toen t6i ata s6 tidn duqc neu trong Bang

Quy6n'lqi bao hi6m d6i voi nhong t6n tnAt tnsc t6 vd ti6n c6 nhan trong su6t Chuy5n di.

C6c dieu kien

a. Tidn c6 nhan phai ndm trong su quin li cl]a Ngudi duqc bdo hi6m; vi
b. Ngudi duEc bio hi6m kh6ng duqc gif trong Hdnh l! lry gli cia Heng hang khong hoac don vivan chuy6ni va

c. Vigc met tian ce nhan phai duqc th6ng bao cho co quan c6ng an c6 thAm quyen d noi xdy ra s!, viec ngay lap

tuc, trong vOng hai tu e4) gid kA tu khi bi m5t hoac phat hien ra bi m6t. Mqi khi6u n?i b6i thuong phai kem theo
ven ban xac nhan cia co quan c6ng an; va

d. Quyon lEi nay khong ap dung d6i vdi Ngudi ttugc bdo hi6m li tr6 em.

Muc 10. Bao hi6m cho phuong tien thuo

Khi quy6n lqi nay la mQt phAn cria hqp d6n-g, COng ty bao hi6m se chi tr6 s6 tidn dugc.n6u trong Bing quy6n loi bdo
hi6m tiong trudng hqp Ngudi duqc bdo hi6h phdichiu trach nhiCm thanh toan cho phan trech nhiern vugt qua pham

vi bdo hi6-m crla itruongliCn thue hoac muc mi6n thudng d6i vdi cic t6n thet do cec thiet hai vat chet cia phuong

tien thuC trong truOng nip bi tai nan hay mAt do trom c,p ho{c cudp trong thdi gian thue va trong thdi han bio hi6m.

Ciic diAu kiQn

COng ty bao hi6m s6 chi chi trd quy€n lqi b3o hi6m trong trudng hgp:

a. Phuong tien thue dugc Nguoi dugc bEo hi6m thue tu mot cong ty cho thue c6 gi5y ph€p de duoc mua bdo

hi6m d6i voi nli ro bi tai nan hay m5t c5p cta phuong tien thue; va

b. Ngudi dLrqc bao hi6m da tuan thri c5c yeu cAu cia cong ty cho thue theo hqp al6ng cho thue trong vigc sr] dung
phuong tien thuc; va
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c

d

Phuong tien thu6 phai dLrEc Nguoi dugc b6o hi6m sr] dung/di5u ki6n vd Ngudi duoc bdo hi6m cO giAy phep
phu hop vOi quy dinh phap luat cia nuoc sd tai trong viec srl dung/ di€u khi6n phuong tiCn thue; va

Nguoi ttuoc bdo hi6m can cung cap dugc bang chung chung minh trach nhiem vLrot que phqm vi bio hiem
hoec m0c mi6n thuong ma Nguoi duEc bao hi6m d6 phdi chiu tr6ch nhiem va thanh toan do tai nan hay m5t
mat d6. Trong mei truong hqp, COng ty bio hiSm khong chi tra cho cac r0i ro tai nan hay m5t m6t thuoc diCu
khoan loai tru theo hop d6ng bdo hi6m cia cong ty cho thu6.

Muc 1 1. Bao hiCm at6 atac trong nha

Khi quyen lgi nay la mOt ph6n cl]a hgp d6ng, COng ty bao hi6m s6 chi tra s6 ti6n thiet hai thuc t6 phat sinh t6i da
khong vuot qua s6 ti6n trong Bdng quydn loi bdo hi6m trong truong hop dd dac trong ngoi nhe crla Ngudi dugc bdo
hi6m bi m6t c5p hoac chey n6 trong thdi gian Nguoi duEc bao hi6m thuc hiQn Chuyen di.

D6 dac trong nha la nhCrng vat dung, thi6t bi va.noi thAt trong ngoi nha cl]a Ng.udi duoc bdo hi6m. bao g6m nhung
khong gioi han 6 af6 dung ca nhan, quAn do. d6 gia dqng nhu ti vi, tt lanh, didu hda..., khong bao gdm c6c d6 vat
c6 gie tri nhu ti6n m6t. sec. cdc gi5y to tuong duong ti6n kh6c, laptop, dien thoAi, cac loai tld c6, tld vQt qu! hi6m
va cac tai sdn c6 gi6.

Thdi han bAo hi6m bat d_au hieu luc k6 tu thoi di6m Nguoi duqc bdo hi6m rOi kh6i nhi thuc-hien Chuy .n di vd ket
thuc hieu luc vao thoi di6m Ngudi duEc bao hi6m tro vd nha hoac sau ba muoi (30) ngay kA tu ngay bat dau hieu
luc bao hi6m, tuy thoi di6m nao toi som hon.

Cic di6u kiQn

COng ty bio hi6m chi chi trd quyAn lqi b5o hi6m trong trudng hqp:

a. Ng6i nha dang thu6. c quydn sd h0u ho6c quydn srl.dqrng c0a Ngudi duEc bdo hi6m. vd ld dta chi lLru tru cia
Nguoi duoc bao hi6m tai thoi di6m tham gia bao hi6m;

b. Ngdi nha kh6ng co ngudi d nha do Ngudi duoc bdo hi6m va cac thanh vien cu trU trong ngoi nhd tteu dang
thuc hien Chuy6n di cirng Ngudi dugc bdo hi6m;

c. Ngudi ttuqc b6o hi6m cfi srl dr,rng cac bien phap hqp l! d6 dim b6o s9 an toan cia NgOi nha va cac vat dlrng
trong khi di xa d6 thr,rc hien Chuy6n di;

d. Nguoi duqc bao hi6m cAn cung cdp duEc bao c6o c0a co quan c6ng an v6 vi6c bi mAt cep va cac dO vat da
bi mat cipi

e. C6ng ty b6o hi6m, theo quy6n quyet olnn cia mlnh, c6 th6 lua chon c5ch thay thO hoac sla chOa bat k!, d6 vat
nao thay vl chi trd ti6n mat cho d6 vat d6. Trong truong hop cl6 vQt bi h6ng khdng tha srla chira duoc hoec chi
phi s&a chOa thuc t6 ph6t sinh c6 th6 cao hon gi6 tri c0a d6 vdt, y6u cAu bOi thuong sC duqc giai quyet theo
don nay nhu truong hEp d0 vat d6 bi mat.

C6ng ty bio hi6m sE kh6ng chi tra cho cic khi6u n?i phat sinh tD

a. H6ng do hao mdn tq nhien, h6ng do thoi gian, truc trac hay hdng do 16i co khi hay dien ti;
b. Cec met mat, t6n thet kong truong hqp Nguoi dugc bio hi6m ving nhd khong qu6 2 (hai) ngay;

c. C5c mAt mat, t6n thSt khong phdi do m6t cip ho4c ch6y n6;

d. Cec m6t mat, t6n th6t duoc chung minh la da c6 tD truoc khi Ngudi duqc bao hi6m thlrc hien Chuy5n di;

e. Cac m5t mat, t6n th6t v6 ti6n, vang va cac loai da quy tuong duong, th6 ngan hAlng, sec, voucher... va cac loai
hinh tai sdn tuong duong ti6n khac:

f. GiAy chung nhan quydn sd hi.pu tri tuC. bdn thio. GiSy chung nhan so hi?u chung khoen. GiSy chung nhan
quydn srl dung d6t, giSy td x6c lqp quyen sd hOu, giay to th6ng hanh hoac cac tai li€u kh6c;

g. DOng vat, sinh vat, thrrc vat, thuc phdm (bao g6m thric en, do u6ng c6c loqi);

h. Cac mat mat t6n th6t phet sinh do l6i c|]a Thanh vien gia dinh trr,rc h0 cta Ngudi dugc b6o hi5m.

Muc 12. Quyirn lqi bio hi6m Kh6ng tic
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Khi quydn lqi nay la mOt phAn cria hgp dOng, COng ty bao hi6m se chitra s6 ti6n duEc nCu trong Bdng quydn lgi b3-o

hidm tiong truorig hop chuy6n bay crla Ngrdi dub; bao hi6m bi khOng tac va Nguoi dusc bdo hi6m bi bit gio m6i

06 (sau) gio lien tuc.

NgLrdi duqc bao hi6m cln cung cAp cho c6ng ty bio hi6m bio c5o crla cinh sat hoec beo ceo coa Hang hang khong
xdi nhdn Nguoi duqc bAo hiSm li nan nhin cia vu khong tac va thoi gian xdy ra vu kh6ng tac nim trong thdi han

bAo hi6m.

c. cAc QUYEN LOI BAO HIEM KHAC

Muc 1. Tr6ch nhiCm ca nhan

Khi quydn lqi nay la mQt phAn crla hgp ddng, C6ng ty bdo hiem se thanh toan toi s6 ti6n b6o hi6m theo quy dinh tai
eand iuydn tEi 6eo hieni cec trech nhiCm ,hap yhEp phap cta Ngudi duqc bio hi6m d6i vdi Bcn thu ba do cec
srr rien iay ra trong chuy6n di trong trudng hEp Ngudi duEc bdo hi6m:

a, Gay t6n thuong co th6 cho bcn thu ba;

b. Gly thi€t hai vA tai san cta bCn thu ba do tai nan.

cac di6m loai tri}
COng ty bao hidm sE kh6ng thanh toan trech nhiCm phap ly phet sinh trong cac truong hop sau:

a. Thiet hai do hao mon tu nhien;

b. Thiet hai hoic t6n hai cta BCn thf ba do Ngudi dugc bdo hi6m c6 chi y gay ra;

c. Hanh dong c6 y, ham hai hoac hanh vi vi pham phap luat crla Nguoi duEC bio hi6m;

d. C6c t6n thet khong duqc dinh gia bang tidn va cac t6n th6t vA mdt tinh thAn;

e. Mat mat hoac hu hdng d6i voi tai sin thuoc sd hou, hoac duqc 0y thac, hoac thuoc su ki6m soet c_ia Ngudi
ctuqc bdo hi6m hoic nhan vicn cia Ngudi dugc bdo hi6m hodc Ngudi than crla Nguoi dugc bio hi6m;

f. Mat mat hoac tdn th5t ph6t sinh tu hoat dong kinh doanh, buon ban cria Ngudi duqc bdo hi6m hoic thuoc vd
kdch nhiem nghd nghi6-p c0a Nguoi ttugc bdo hi6m;

g. Ben tho ba la ngudi c6 kli k6t hqp at6ng lao d6ng (bao gdm tap sv), hqp ardng cung cAp dich vqr voi Ngudi dusc- 
bdo hi6m hoic ben thu ba dang nqc viCc tLr Ngudi dL?qc bdo hi6m vd thuong tich cta hq do Ngudi duqc bao

hi6m g6y ra trong qua tr!nh thuc hien hop ddng lao ttQng (bao g6m tap su), hqp tl6ng cung c5p dich vu hoac
hoc vi6cv0i Ngudi duqc bdo hi6m;

h. Phat sinh tu viec sl} dung, sd hou v0 khi, may bay, tdu th0y, th0y phi co, thang may, dong vat thuoc b5t ky lo?i

nao;

i. Thiet hai d6i vOi cac tda nha hoac cec bO phan cia tOa nha do Nguoi dugc bio hi6m sd hOu, thuC hoac chi6m
giil;

j. Thiet hai do Ngirdi tluqc bdo hi6m bi r6i loan tim thAn vA hanh vi hoac bi anh hudng bdi cac loai thu6c (khong
phdi li thu6c do B5c sT duqc c5p phep chi dinh), ruqu hoAc dung moi gay say;

k. SU,tham gia cia Ngudi duqc bao hi6m vdo hoat dOng nOi chi6n hoic ngoai chi6n, pha hoai, bao loan, bi6u tinh
cong khai, dinh cong vi bii kh6a.

MUc 2. Tp tlQng gia h?n

Khi quyAn lgi niy ld mQt phAn cia hqp afdng, Cong ty bao hi6m d6ng y trr dong gia han thcm t6i da bay (07) ng.ay

ltru ihi c6 quy Oinn rnac tai Hqp d6ng b6o ni6m) ma frOng tinh them phi trong trudng hgp Ngudi duqc bdo hi6m
bi cham tr6 va kh6ng th6 kd vB noi xuat phat ban dAu vl c6c li do sau:

a. Ngudi duEc bao hi6m c6 x6c nhan crla b6c sT vd viec kh6ng thA thlr'c hi6n chuyen di vi li do st c kh6e; hoac

b. Phuong tiQn vAn chuy6n ma Nguoi atLrqc bao hi6m de dang k! quay hd v6 noi cu tr0 hoac noi lam viCc dugc
heng van chuy6n slp x6p lai lich trlnh.

T6ng s6 ngly ttrrEc bao hi6m khong vugt q!e s6 ngdy quy t inh t6i da cho Chuyen di theo qu.y atinh tai quy ttc bao

ni6ri nay. TrirOng hqp vuqt qu6 s6 ngay t6i Oa quy drnh cho Chuy5n di theo quy tic bio hi6m nay, COng ty bao
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hiSm khdng phai chiu trach nhiem bdi thuong cho trudng hqp su kign bdo hi6m xdy ra voi Ngudi dugc bdo hi6m tai
thoi di6m vLrgt qua.

PHAN 3 _ cAc DIEU KHoAN LoAI TRU TRACH NHIEM BAo HIEM

Ngodi c5c di6m loai trt trach nhigm bao hi6m quy dinh ri6ng cho m6i muc tai PhAn 2 - Quydn lqi b6o hi6m, C6ng ty
bdo hi6m khOng chiu tr6ch nhiem chi kd tidn bdo hi6m d6i vdi nh0ng rUi ro, hang mvc, di6u kien, cec hinh dOng,
nguyCn nhan, bQnh, phuong ph6p tlidu tri nhu tluqc liOt k0 sau d3y vA cdc chi phi phat sinh liCn quan hay hau qua
cia ching:

1. T6n thet phet sinh truc ti6p hay gi6n ti6p tu:

a. N6i loan, bao loan dan su, chi6n tranh, xam luqc, henh dong cia ke thir nuoc ngodi, chi6n su (cho du c6
tuyen b6 chi6n tranh hay kh6ng), noi chi6n, bao loan, c6ch mang, khdi nghia, hanh dong quan sr,r hay
cuop chinh quydn, sung cong, qu6c hou h6a, dao luat hay chi thi cia bet k!, Chinh phi hay chinh quy6n
dia phuong ndo;

b. Khong tac, b5t c6c hoac t6ng tidn;

c. Br?c xa ion h6a hay nhi6m xa tu nhien lieu hat nhan hay trr chAt thai hat nhan trr bet ky qua trinh phan ra
hat nhan nao hoac tu b6t ky nguyCn lieu v0 khi hat nhan nao;

d. Nguoi dugc bdo hi6m tu s6t hay cO y Oinh tu sat, c6 y gay thuong tich tren than thd r6i loan tam th5n vir
hanh vi, chung nghign rugu hay si dung chat gay nghien (ngoai nhong chet gay nghien dugc sr] dung d6
di6u tri benh duqc kC don va hudng d5n bdi b6c si, nhung kh6ng phai dd diau tri nghien ma tUy), sil dqrng

ch6t c6 cdn, ch6t kich thich hoec thu6c khOng theo chi d5n cta bAc si, tu tim d6n cAc nguy hi6m kh6ng
can thi6t (trrr trong trudng hqp n6 luc cuu ngudi), bQnh lay qua dudng tinh duc, AlDs hoac cac hoi chrng
li0n quan at6n AlDs, tti du lich nhim muc dich didu tri bOnh;

e. Tham hga tu nhien bao g6m: bao, l[ lut, dong d6t, s6ng thAn, n0i ll}a, chay rUng, l& tl5t, lA tuy5t, voi r6ng
(trt khi hEp ddng co quy dinh khec)i

f. BCnh dAc biet, benh c6 sin vi thai sdn;

g. BCnh nghd nghiQp; tai nan lao dong;

h. Nguoi duqc bao hi6m tham gia vdo:

i. Bat ky ho?t dong dua nao;

ii. Len nudc sau (lfn xu6ng duoi dOsauhon4Om);

iii. Tham d!, hoat dong th6 thao, thi dua vd kha nang chuycn mon qua do Ngudi duqc bio hi6m c6 th6
gianh atugc hay nhan thU lao, trao tang, bao trq hay m6n tang thudng bet ky;

iv. Cac hoat dong heng kh6ng tru khi li hdnh khdch di tren may bay thuoc heng hAng kh6ng c6 gi5y ph6p
hqp phep kinh doanh hanh khach;

v. Cac hoat dQng c6 tinh chAt nguy hi6m, bao gdm nhung kh6ng gidi han: tet ca cac hlnh thuc thi d6u
v6 thuit (boxing, atAu vat, karate, taekwondo va cac hlnh th[pc vO thuat khac), nhay d0, nhao lon trCn
khong, nhdy bunggee, luot s6ng, nhay vech de, lan vach da va/hoac cec hoat dong kh6m ph6 bo bi6n
nhi6u vich d6 bSng cdch leo, treo, boi lQi; c6c chuy6n thAm hi6m d6n cdc khu vrrc neo tann, fnO ti6p
can cia mot qu6c gia hofc mot khu vqrc chua tung duqc kh6m phe trudc dayt tet ca cac loai hinh
b6ng bAu duc; kuqt tuy6t mao hi6m c6 sD dUng truc thAng; leo nUi da, leo n0i tuy6t, leo n0i beng hoac
leo n0i cao thuc hiCn mot mlnh; leo n0i t\r do hoac leo khong dUng day va t6t ca cac hinh thoc leo nUi
mot mlnh;

D6i voi hoat dong leo n0i theo tuy6n dudng c6 dinh de duEc khai thac cho hoat dong leo n(i c6 t6
chuc, COng ry bao hi6m kh6ng chi tra cho ho?t dong leo n0i c6 dO kh6 tu c5p Vl tro len (theo hC th6ng
UIAA) va c6p d9 5c trd lCn (theo he th6ng Phap - FFME) hoac c6p a trd len (tren thang do c6 5 c5p
ttq) theo x6p hang cta don vi t6 chuc hoac theo cac tieu chi x6p hqng khac c6 dO kh6 tuong duong.
D_6i vdi cac hoAt dong leo nUi kh6c kh6ng c6.hQ th6ng phtn cAp hodc bon vi t6 chuc kh6ng dua ra ciri
d5n v6 c6p ttQ kh6, Ngudi dusc beo hi6m cAn thong bao cho COng ty bdo hi6m vd tlugc -6ng ty bdo
hi6m chAp thuqn;
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vi. Cec hoat dong hang khong kr., khi la hanh khach cO ve di tren may bay thuoc Hang heng khong hoac
cong ty bay thuC chuyen da duoc c5p phep cho hoat dong v6n chuy6n hanh khach thudng le cO ben
ve.

i. BAt ky t6n th5t nao gay ra truc ti6p hoac gien ti6p (todn bo hoac mot phAn) tu:

i. Dai dich;

ii. Tinh trang y t6 khan cep.

Theo th6ng bao chinh thrlc crla T6 chfc Y t6 Th6 gidi (WHO) hoac chinh quyen dia phuong tai di6m tt6n

theo lich hlnh.

2. Nguoi duEc bdo hi6m trir vong do l6i c6 y cia Ben mua bdo hi5m hoic l6i c6 y cta Ngudi thq hudng; hoac
N6udi duqc bdo hi6m bi thuong tat vinh vi6n do l6i c6 )i cia chinh ban than Ngudi duEc b6o hi6m hoac BCn

mua bAo hi6m ho6c Ngu0i thq hu&ng;

3. Ngudi duEc bao hi6m vi pham nghiCm trang noi quy, quy dinh cia chinh quy6n dia phuong hoac c6c t6 chuc
xJnoi ma hanh vi vi pham do c6 lien quan truc ti6p hoac la nguyen nhan truc ti6p gdy ra t6n thAt:

4. Chuy6n di cia Ngudi dugc bio hi6m c6 di d6n hodc qua/qua canh tai cac nLldc va l6nh th6 nim trong Danh

sich c6c qu5c gia fi loai tru tai phAn Ph4m vi lanh th6, hoac danh sach trung phat cia Licn Hiep Qu6c, Hoa

Ky, Anh hoac Lien Minh Chau Au;

5. cac khi6u nai vd b5t c0 tai san nao khac khong duqc bdo hi6m;

6. Bet ky hanh dong khtng b6 hat nhen, h6a hec, sinh hec nao ("khrlng-b6 NcB") b5t k6 nguyen nhan hay sLI kien
nao (hac d6ng g6p o6ng thdi hoAc theo mot trinh trr kh5c dan d6n t6n thAt.

Theo diAu khoan nay:

MOt hanh dong "khing b6 NCB'co nghia le mot hanh dong. bao gdm nhung khong gioi han do vi6c su dung
hay m6i de aqa cia oat ky thi6t bi hay v0 khi hat nhan nao hay viQc xi, thai, phet t6n bat ki, tac nhan sinh hec
valhoac h6a hqc nao duoi dang rdn, l6ng, khi trong su6t thdi gian bio hi6m bai bat ky ngudi hay nh6m ngudi
nio, dt hinh dong mot minh, thay m{t hay liCn k6t voi bAt ky t6 chr?c, Chinh phri nao vi muc alich chinh tri, ton
giao, tu tu}ng hay muc tlich tuong tLp bao gdm f d!nh g0y dnh hu&ng d6n Chinh ph0 va/hoac gay tam ly sq hai

cho du luan hay mot b0 phan cia du luan.

Tac nhan h6a hec cO nghia la b5t ky hqp ch6t ndo, khi duqc phat ten phir hEp sC gay thiCt hai hoac hau qua

ch6t ngudi d6n con ngudi, dong thuc vat hoac cac tai san vat chat.

TAc nhan sinh hec c6 nghia le bet ki,vi sinh vat gay benh nao va/hoac cic chAt doc duqc san xuet theo phuong
phap sinh hec (bao gdm cac sinh tat bi6n d6i gen hoac cac chat doc h6a hqc t6ng hEp) Say benh vd/hoic t&
vong d ngudi, dong vat hoAc thlrc vat.

Oidu khodn nay c0ng loai kU cac t6n th6t, thiet h?i, chi phi hay phu phithu6c bat hi-loai nao truc ti6p hodc gi6n

ti6p gay ra boi, xuAfphettu hoac c6 lien quan tt6n UAt fy nann ogng 1ao-nhaq ki6m so6t ngan chan, dan ap

trobCc6 tien quan duoi b5t ky hinh thuc nao toi bet ky mot hanh dong khing b6 NCB nao.

N6u C6ng ty bdo hi6m cho ring do di6u khodn nay, b5t ky t6n.th6t, thiet hai, chi phi hay phu phi khong duoc
bao gdmlrong don, vi€c cung cAp bing chung chung minh di6u nguqc lai sA tty thuOc vao Ngudi dugc bdo

hi6m] Trong tiudng hgp b5t ky mot ph5n ndo cia Quy t5c nay bi v6 hiCu hoec khong th6 thi hinh dusc, cic
phan con lai van cdn nguyen gi6 tri thi hanh va hiCu lr?c.

PHAN 4 - HO SO YEU CAU BOI THI"TONG

1 Ngudi yeu ciu l6i ttrudng

Nguoi yeu cAu b6i tnuong la Ngudi dugc bio hi6m hoic ngudi atuqc 0y quy6n hoAc dai dien hop ph6p cta
Ngudi dugc bdo hi6m.

Trong trudng hqp Ngudi duEc bao hi6m dudi 18 tu6i, b6/ me hoac ngudi gi6m.ho hop phep hoac ngudi dLroc

ny qriy6n nq'p phap iia o6/melnguoi giam ho hEp phep s6 la nguoi ycu ciu b6i thudng.

cac quy atlnh chung v6 yeu ciu utii ttruong2
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Thoi han NgLpdi duqc bio hi6m gl}i c6c chung tu yCu cau b6i thudng cho COng ty bio hi6m la 60 ngay kd tu
ngey kCt thrlc Chuy6n di li€n quan. ViQc khong dua ra duEc chung trlr y6u cdu bdi thudng trong thdi gian theo
quy dinh sC khong lam vO hiCu yeu ciu bdi thuOng trong trudng hqp Ngudi y€u cAu bdi thudng dua ra cac
bang chung hqp ly do su kien bat kha kheng hoAc kd ng?i khach quan khec. Trong mai trudng hEp, cac chung
tr.r yeu cau b6i thLrdng phai dlrqc cung c5p cho Cong ty bdo hi6m trong vdng 180 (mot trAm tim muoi) ngdy k6
tr] ngey ket thuc chuy6n di.

chriung t& y6u ciu bdi thu&ng

Tet ca cac chung tu yeu cAu bdi thudng quy dinh tai Khoin 4 PhAn nay s6 do ngudi yeu cAu bdi thudng cn0
dong thu thap beng chi phi cia mlnh (bao gdm cd chi phi dich thuat) vd cung cAp cho Cong ty bdo hi6m. Cdc
chfng tu ycu cau boi tnuong c6 thd b,ng Ti6ng Viet hoac Ti6ng Anh.

Tat ca cec chung tu y6u cAu odi tfruong phdi dugc grli ttAy dt vA trung thuc theo ycu clu sau, bao g6m:

3.1. GiSy YCu cau bdi ttruOng (theo m5u cia C6ng ty bdo hi6m) do chinh Ngudi duqc bio hi6m hoNc Ngudi
yeu ciu boi thuong kc khai vd k! t€n hoac xac thuc dien tri. Cong ty bio hi6m chAp nhQn chung tu nay
duoi dang hinh anh hoac tei lieu bin mdm, tuy nhien b6o luu quyAn y€u cAu kh6ch hing cung cap bdn
g6c/ban chinh d6 xdc thuc trong trLrdng hqp cAn thi6t.

3.2. Giiy khai sinh/Gi5y iy quydn theo quy irinh crla Phap luat Viet Nam tai thdi di6m yeu ceu b0i thudng
kong trudng hop nguoi nhin tiBn khong phai la Ngudi duqc bdo hi6m (tiy tung trudng hqp).

3.3. Chung tu ycu cAu bdi thuong cta tung quy6n lqi

a. O6i voi Quydn lqi Chi phi y t6:

- Bdn g6c c6c chung tu y t6: Cac chung tu lien quan ddn vipc didu tri bao gdm nhung khong gioi
han 6: don thu6c, b6o c6o y t6, phi6u diau tri, chi dinh x6t nghiQrn/chqp chi6u cria bdc si, giSy
ra vien (trong tru6ng hqp pfiai nem viQn) vi i6c chbng ti, yi6 rhac c6 ti6n quan theo y€uilu
cia Cong ty bio hi6m.

Trong trLrong hgp kham va didu tri t?i nuoc ngoai, chung tu y t6 theo quy dinh c0a nudc sd
tai.

- C6c chung tl:r thanh toan:

. Cac chrlng tu lien quan d6n thanh toen chi phi y t6 phdt sinh tren lanh th6 ViCt Nam: h6a
don g6c theo quy dinh crla B0 Tdi chinh vi thuOc s& hou cria Cong ty b6o hi6m sau khi
gidi quy6t b6i tnuong;

. Cac chung tu li€n quan d6n thanh to6n chi phi ytAphatsinhtai nuoc ngoai: h6a don/biCn
lai/phieu thu bin g6c vd thuQc sd h0u cia Cong ty bio hi6m sau khi giii quy6t boi thuong.

b. D6i voi quydn lqi bdo hi6m tai n?n con nguoi:

i. Trudng hqp thuong tat toan bO vinh vi6n:

- ChAn doan crla b5c si m6 t6 chi ti6t loai thuong tat, muc dO va thdi gian thuong tat;

- Gi5y chung thuong hoac giSy chung nhan thuong tich hoac ban giam dinh thuong tat do
co quan c6 thAm quy6n cung c6p;

- Bi6n bdn tai n?n/ban tudng trlnh tai nan c6 xac nhan cia B€n mua bdo hi6m/cong ty du
lich/chinh quy6n dia phuong hoAc c6ng an noi xiy ra tai nan.

ii. Trudng hop tr] vong:

- Bien ben tai nan/ban tudng trinh tai nan c6 x6c nhan cia B€n mua bdo hi6m cong ty du
lich/chinh quyCn dia phuong hoac cong an noi xay ra tai nAn;

- Ban sao cong chfng 9i6y chung t&/hich hJc khai tl};

- Bao cao kham nghiCm t|i thi (n6u c6);

- Di chuo/chung tr.r xac nhan quydn thira ke hqp phep trong trudng hqp Ngudi dugc bdo
hi6m khong chi tlinh Ngudi thu hudng hoac Ngrrdi thu hudng Oa t$ vongl m5t ttcn.

c. O6i vhi Quydn lgi bdo hidm TrE chuy{n bay/ LO chuy6n bay n6i cnuydn

)ol

HI

vt
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- VeiThe lCn mey bay (Boarding Pass). Tren V6/The lCn may bay th6 hien rO s6 hiQu chuy6n
bay, s6 gh6 ng6i, tfrol gian (Ngay, theng, nam, gid, phot);

- Xec nhan thay d6i hanh trinh ta, hang hang khong bing tin nh5n, email, hoac xac nhan bing
vin bdn khic (loai tru xec nhan thay d6i bang ghi am loa th6ng bdo cia hang hdng kh6ng).
Xec nhan thay d6i hanh trinh bao gdm thong tin thay d6i Thdi gian khdi hanh theo lich trinh
vd/hoic s6 hi[u chuy6n bay trong tiudng hqp chuy6n bay sip xep lqi c6 s6 hieu kh6c voi s6
higu chuy6n bay tai thdi di6m mua v6.

d. D6i voi QuyAn !q, bdo hi6m Hiy chuy6n di do b! ttl ch6i th! thlrc

- V6 m5Y baY;

- HO chi6u;

- Thu xec nhan tr:I ch6i thithr.pc(Hlnh thr?cthu bao gdm nhung kh6ng giOi hand: bdncLrng, bdn
dign tl} hoac email tuy theo quy dinh cia co quan c6 tham quyCn);

- Bien lai hoic phi6u thu hoac bing chung thanh toen cac chi phi xin thi thuc phat hanh bdi co
quan c6 th6m quy6n hoic t6 chui cung c5p dich vu ti6p nhfln hd so xin thi thuc theo chi dinh
cia co quan c6 thim quydn;

- XAc nhin khong hoan lai ti6n v€ m6y bay ctia heng hang khong hoac dai ly ban v6.

e. o6i voi Quy6n lgi bdo hi6m Hiy chuy6n dil Rtt ngin chuy6n di

- Xdc nhan khong hoan lai chi phi mua ve may bay cia hSng hing khong hoac dai 19 bAn v6 vi
h6a don crla chi phi mua ve;

- Xac nhan khong hoan lai chi phi dat phong crla don vi cung c5p ch6 d va h6a don cta chi phl

d6;

- Gi5y chr?ng trl/ trich lqc khai t& cta Ngudi duqc bao hi6m hodcThinh viCn gia dinh duo. c bao
hi6ri ltrong trudng hEp Ngudi dL?qtbao hiAm hoac Thanh vien gia dinh duqc bdo hi6m t0
vong);

- Cac chung tu y t6, Giay ra viQn/ 86o c6o y t6 nim vien cta Nguoi ttuEc bao hi6m hoic Thdnh
vi6n gia tlinh dugc bdo hi6m; Trong trudng hqp thdi gian di6u tri 6m alau hoac thuong tat than
thd cia Nguoi duEc bao hi6m ket thric trudc ngay cia thdi gian khAi hanh theo lich trlnh,
C6ng ty b5o hi6m chi trd quydn loi bdo hi6m khi c6 xac nhin c0a b6c sT vd viec Ngudi duEc
Odo tridm khong th6 thuc hiQn chuy6n di ho{c bing chrlng khac chfng minh Ngudi duoc bio
hi6m v5n dang trong thdi gian tli6u tri;

- Bin tudng trlnh tai nan (trudng hqp Ngudi duqc bio hi6m bi tai nan). TUy tung tnlong hgp
cq th6 la tai nan lao dong/ tai nqn giao thOng, C6ng ty bio hi6m s6 y6u cAu b6 sung xac nhan

crla Co quan c6 thim quydn vd/hofc gi6y ph6p didu khi6n phuong tign hqp phap trong tru0ng
hEp Ngudi ttugc bio hi6m la nguoi di6u khi6n phuong tiCn;

- Blng chung vB m6i quan he gi0a Ngudi duqc beo hi6m vi Thinh vien gia dlnh dugc bdo

ni6m ltronglruong hqp Thanh vicn gia dlnh duqc bdo hi6m t* vong hoac nam vien).

f. D6i vhi QuyAn @i bdo hi6m Henh ry'ddntr6:

- Bi6n bdn b5t ttruong d6i voi hanh li, hAng h6a duEc lap trong vdng 24 (hai muoi b6n) gidtt
khi xay ra s\-r' viCc; va

- Bi€n bin giao nhan hanh ry hoac Xec nhan thdi gian hdnh l! d6n trC kd t* thoi gian hanh ha

cAnh thrlc t6.

st. oiii v6i Quyan lqi bio hi6m Mit h6ng hinh ly:

Trudng hqp mAt h6ng hanh ly trong qua trinh van chuyBn hoac trong san bay:

- H6a don/biCn lai crla dd vat bi mAt hoic h6ng;

- BiCn ban ghi nhan c0a Hing hang khong/ Cing hdng kh6ng hofc don vi van chuy6n vd.t6n

thjt hay mat met xay ra trong qua trinh van chuy6n trong vdng 24h (hai muoi b6n gid) k6 tu
khi xay ra su vigc.

Truong hqp m5t h6ng hanh ry ben ngoai san bay:

Bio hi6m Bao ViCt:7 Li Thudng KiCt, Coa Nam, He NOi I Hotline: 1800 1118 | Email: insurancehelp@baoviet.com.vnT6ng c6ng ty
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- H6a don/biCn lai crla dO v?t bi met hoac h6ng (neu c6);

- Bdn sao ben bao cao cho canh s6t hoac co quan c6 tham quy6n di duqc chrrng thuc trong
vong 24h (hai muoi b6n gio) kA tu khi xay ra s{ viec

h. D6i v6i Quydn lgi bio hi6m M5t giSy td thong henh/ MAt tidn ca nhan

- Bi€n lai hoac h6a aton th6 hiCn chi phi thay the gi5y to thong hanh bi m6t (d6i voi Mat giSy to
thong henh);

- Bi6n ban ghi nhan cia ben van chuy6n v6 m6t mat xay ra trong qua trinh van chuy6n hoac ban
sao ban b6o ceo cho cdnh s6t hoac co quan c6 thAm quyen da duEc ch[rng th\rc khi m6t met
xay ra. Cac bao cao nay can duqc lap trong vong 24 (hai muoi b6n) giO tu khi xdy ra su vi€c.

i. D6i voi Quydn lqi bdo hi6m Phuong tiQn thu6

- Hqp dong cho thu6:

- Bien lai hoac h6a don th6 hien chi phi phai chi tri ngoii phqm vi bdo hi6m hoic muc mi6n
thLrdng thuQc trach nhiOm crla Ngudi duqc bdo hi6m;

- Ban tudng trinh tai nan (d6i voi trudng hqp tai nan);

- Bao ceo cia canh set hoec co quan c6 tham quy6n dd duoc chung thuc khi m6t mat xay ra.
Bao cao nay can duqc lap trong vdng 24 (hai mvoi b6n) gid tu khi xay ra sq viec.

i. O6i vOi quydn lqi Bdo hi6m dd vQt trong nhd do mAt cdp

- Bao cao cl]a canh sat hoac co quan c6 thAm quyen di drrqc chLlng thuc khi m6t mat xdy ra.
B5o cdo niy cin duEc lap trong vdng 24 (hai muoi b6n) gid tar khi Ngudi dugc b6o hi6m phit
hiCn su viCc;

- H6a cton/ bi6n lai crla dO vat bi m5t mat, t6n thet

k. Doi voi Quydn lqi bdo hi6m Khdng tdc

- XAc nhan bing vdn ban tu Hang hdng khOng neu rO thoi gianbi kh6ng tacva Ngudi duEc bao
hi6m ld nan nhan cia chuyen bay bi khong tec; hoac

- Beng chrlng kh6c vd viOc bi kh6ng tac.

L O6i voi QuyAn tqi bdo hi6m Trech nhi1m ce nhan

- Cac thong tin mO ta chi tietsqkiendexay.avAc6ct6nth6tdaphetsinh;

- Tet ca cac chung tr.r lien quan, bao gdm nhung khong gioi han: ban sao y6u cAu crla tda an,
thong tin trao d6i phap ry, th6ng tin lien lac vdi ben thrt ba;

- Cac chung tu chung minh cac chi phi Ngudi duqc bio hi6m phdi thanh toan dA hoan thanh
trach nhi6m phep lj/ ma Ngudi duqc bdo hi6m phai thuc hien d6i vdi b€n th0 Ba.

Luu ri chung C!6i vdi ch&ng t* thanh toen:

- D6i voi chrlng tu thanh toen tai VietNam: COng ty bao hi6m chi ch5p nhan cac ch0ng tu thanh toen la h6a
don hEp lC theo quy dinh cia B0 tAi chinh.

- D6i voi chong tu thanh toan d nuoc ngoei: COng ty bdo hi6m chep thuan c6c h6a don/bien lai/phieu thu

Ngoai cac ch0ng tir y€u cAu b6i thuOng tr6n, tUy tlng trudng hqp cu th6 vd y6u cAu cria trirng hd so vu vi€c,
COng ty bao hi6m s6 co hu0ng d5n/y6u cau th6m vd cac chung tu y6u cAu b6i thudng b6 sung cdn cung c5p.

Quy dlnh vd vi6c chi tri quyin lqi biio hi6m

a. Quy0n loi bdo hi6m theo HEp d6ng bdo hi6m nay sE duEc tra cho Nguoi duEc bao hi6m/Ngudi duoc 0y
quyen hop phi.p cta Nguoi duoc bdo hi6m, tru truong hgp Nguoi duqc bdo hi6m grli van-Odn yeu cau
Cong ty bao hi6m ldm theo cach khac va duoc C6ng ty bao hiem ch6p thuan.

b. Trong trudng hqp Ngudi duoc b6o hi6m duoi 18 tu6i, Quy6n lgi bao hi6m theo Don nay se duqc tra cho
bo/me/ngudi giam hO hop phap crla Ngudi duoc bAo hi6m.

c. Trong trudng hEp kh6ng c6 y€u cAu bing vdn bdn, c6c quy6n loi chua duEc chi tra tai thoi di6m tl:I vong
cria nguoi duoc nCu d phdn (a) va (b) se duEc tra cho nguoi thua k6 hop ph6p cria nguoi d6.
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PHAN 5 - cAc oIEU KHOAN CHUNG

1. o6i tuqng tham gia bao hi6m

O6i tuong tham gia bao hiSm ld nguoi Vigt Nam hof,c ngudr nuoc.ngoai c6 dO tu6i tu 15 (mudi lam) ngay tu6i
toi h6t 85-(tam miuoi tam) tu6i tai igay bet dau hieu luciia trop odng odo hi6m/gi5y chung nhin brio hi6m.

2. Co sd cip Hgp tt6ng bio hi6m

Hop ddng bdo hi6m ndy duqc c6p dua trCn vigc xem xet €c n6i dung do Ngudi duqc bdo hi6m/B0n mua bdo

hi6m cun-g c5p vi Bing Quydn lgl bao ni6m (ho{c c6c giAy td liCn qu,n) va vi$c thanh toan phl bao hi6m tlring
h?n.

3. Cac hgp diing/loqi hinh bao hiAm tuong tP

Hop ddng bdo hi6m c5p theo quy tic nAy li uu ti0n dAu ti6n. N6u tai thdi ari6m phat sinh bdi thLrdng b6o hi6m,

Ngudi atuqc bdo hi6m dang dugc mQt hop ttdng bio hi6m kh6cc6 hi€u luc chi tra cho cung nhong-chi phiva
t6; that doi khi5u nai, ttguoi ouqc bdo hidm c6 (uydn yeu cAu bdi thudng d bAt ki, hqp ddng bao hi6m nao c6
hieu lyc. Trong trudng hgp bdi thudng tti tluqc ihinh io6n bdi hop d6ng khac thl hqp-d6ng bdo hi6m c6p theo
quy tdc ndy s6 cni cnitr3 cho Ngudi dugc bdo hi6m c6c khoan thuoc pham vi bao hi6m vi kh6ng dlroc thanh
tojn dudi irqp dong bdo hi6m fnac OO. luy nhien, quy dinh nay s6 kh6ng ap dung d6i v0i quy6n loi bdo hi6m
tl} vong va thuong tat toan b0 vinh vi6n do tai nan.

4. Tham gia nhidu hon mQt quy tic bio hi6m du lich t?i C6ng ty b3ro hi6m

Ngudi dugc bdo hi6m chi dugc bio hi6m theo mOt hqp d6ng bdo hi6m du lich tai COng ty bao hi6m cho cing
mbt cnuyCn di. Trong moi truong hqp. COng ty bdo hi6m phat hiCn Ngudi duqcbdo dugc bdo hi6m theo nhidu

hon mot hgp OOng nio hi6m du lich cho cirng mOt chuy6n di do COng ty bio hi6m cAp, quy6n lqi se duoc can
cf vao don c6 muc quydn lgi cao nh6t cO th6 duqc ap dqng, tru khi hqp dfdng bio hi6m c6 quy dinh khac.

5. Hqp d6ng bio hi6m

BO hqp d6ng day di gi0a hai bBn bao g6m Quy tic bdo hi6m nAy. Bdng quydn lgi bdo hi6m. GrAy chung nhdn
bao hi6m vt bet-k! bin srla d6i b6 sun9. phu luc nao (n6u co). Thay tt6i trong Quy t5c bio hi6m nay s6 chi c6
hieu l\rc khi ttuqc bOng ty bdo hi6m chdp thuOn vi dugc cap srla d6i b6 sung va/hoac dLrgc xac nhan theo hgp
dong/phq luc dinh kem hqp d6ng bio hi6m.

6. Ke khai sai hay gian lin
N6u Ngudi y€u cAu b6i tnuong kc khai sai lion quan d6n b6t ki khi6u nai nao, COng ty bio hi6m s6 c6 quydn tu ch6i

trich nhi€m bdo hi6m theo Quy ttc bdo hi6m ndy.

7. Gian lan tu6i

Trong trudng hop tu6i cta Nguoi t Lr,gc bdo hi6m bi kC khai sai, vi n6u theo tu6i d0ng crla Ngudi dugc bio hi6m,

ifram viOao hi6m theo Quy tac bio hi6m ndy khong c6 hieu luc, hoac 16 ra tla chAm dut truoc khi chSp-nhdn
bao hi6m thi trech nhiCm cta C6ng ty bio hi6m trong su6t tnOi han bio hi6m d6i vdi Nguoi duqc bio hiSm s6

kh0ng cdn.

8. xec minh

COng ty bao hi6m c6 quydn chi d!nh chuyen gia y khoa valhoac chuyen gia giam dinh tdn thSt d6 ti6n hanh

ri6nitri suc kho6 cia'tigudi truqc bio iri6m vd cec thong tin c6 li€n quan d6n viQc gidi quy6t khi6u nqi vao
bat cu lic nio. Th€m vdo d6, COng ty bdo hi6m c6 quydn yeu clu ti6n hanh kham nghiem t0 thi trong trudng
hgp xdy ra trir vong n6u vigc nay kirOirg vi pham ph6p iu{t hign hanh hoac kh6ng dnh hudng tt6n tin ngu0ng
va thuan phong mY tuc.

Trong truong hqp cin x6c minh, thdi han xac minh hd so t6i da la 90 ngay k6 tu ngay C6ng ty b6o hi6m nhfn
AuqjUg hd io Lbi tnuong diy di. Trudng hqp dic biQt cAn nhi6u thdi gian x6c minh, C6ng ty bio hi5m s6

thong bao cu th6 toi NgLpri duqc bio hi6m hoic ngudi yeu ceu bdi thudng.

COng ry bao hi6m c6 quydn chem dut hqp ttdng bdo hi6m tai bet ki, thdi di6m nao ma kh6ng phai chitra boi

thud"ng noAc hodn tqi pii bdo hi6m n6u l.igudi-tfuqc bao hi6m hoac ngudi dai.dien c6 hanh vi gian doi. khai

b6o kh-6ng trung thuc hoic c6 mLpu k6 tru; lEi bdo hi6m theo hEp a6ng Odo hi6m. Ngodi ra, n6u cAc quy6n lgi

ty Bio hiCm Bio ViQt: 7 Li Thudng KiCt, Coa Nam, Ha Noi I Hotline; 1800 l l18 | Email: insurancehelp@baoviet com.vnlong uong
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bdo hi6m d6 dugc chi tra do cec hanh vi truc lqi n6i tren, Nguoi duqc bAo hi6m hoac nguoi dai dien phai c6
nghia vu hoan tra lai cho COng ty bdo hi6m.

9. Thii quydn

COng ty bao hi6m c6 quyen thay mat Ngudi duqc bdo hi6m, bang chi phicia COng ty bao hi6m, thu ddi bCn thu ba,
la bCn c6 trach nhiCm trong viQc gay ra srr c6 d6n d6n khi6u n4i theo Quy tic bdo hi6m ndy.

10. Quy6n h?n x6t xu vi luQt ttiiiu chinh

Quy tac bdo hi6m niy se tuan theo quy6n tai phen c0a Viet Nam va tuan thi theo luat phAp crla Vigt Nam.

11. Gi,i quyiit tranh chip
Mei tranh chdp c6 li6n quan tt6n quy tic bio hi6m ndy s6 dugc uu tien giai quy6t th6ng qua thuong luqng va
hOa giai. TrLrOng hqp cec b6n khOng giai quy5t duqc bdng thuong lugng, tranh ch6p ph6t sinh se duqc dua
ra toa an Vi€t Nam de gidi quy6t. ThOi hieu khdi kien la 03 (ba) nem k6 tu ngay ngudi c6 quydn y€u ciu br6t
hoAc phai bi6t quyen va lEi ich hqp phip cl]a minh bi xam pham.

12. Dting tiAn thanh toan va chi phi chuy6n khoin

Phi bio hi6m vd quy6n lqi bio hi6m chi tra theo quy t5c phii bdng ddng Viet Nam (VND) hoac ngoai tC kh6c
quy d6i theo ti gia b5n ra cia ngan hang Ngoai thuong Vigt Nam (Vietcombank) tai thoi di6m thanh toan. Trong
truong hgp Vietcombank khong c6 ti gia cta don vi tidn te khach hang yeu cAu, Cong ty bdo hi6m se sir dung
ti gia tai mot ngan hang khac c6 ti gia crla don vi ti6n t0 d6 tai thdi diam thanh toan da lam cen cL? chi tri b6i
thuong cho khach hang. Viec thanh toAn phi bao hi6m vi chi tr6 tidn bdo hi6m thuc hiQn theo d0ng quy dinh
Nha nudc Viet Nam vd qudn ly ngoai h6i.

Trong trudng hop Ngudi thu hudng kh6ng cung cdp tdi khodn ngan hang tai ViCt Nam, C6ng ty bio hi6m s6
chi tra s6 ti6n bdi tnuong toi tai khoan ngan hang tai nuOc ngoai cia Ngudi thu hudng va chi phi chuy6n khodn
phet sinh tu ngan hang tai nuoc ngoai se dugc chitra bdi Ngudi thu hudng, trar khi c6 quy dinh khac trong hqp
ddng bio hi6m.

13. Lai suSt

Cec khoan thanh toan d€n han theo Quy tdc bao hi6m niy sC kh6ng chiu lai suAt.

14. C5m iy thac va chuyEn nhugng

Quy tic bdo hi6m ndy la kh6ng th6 chuy6n nhugng va Ngudi duoc bao hi6m bio dim rdng Quy tdc nAy khong pha
la d6i tuqng duEc rly thac dd th6 ch6p hoNc thanh to6n vd Quy t,c nay se thuoc quy6n sd h0u crla Ngudi duE

-L
,1,

c
bdo hi6m

D6i voi chuy6n bay khu hoi, truong hop ngay bay cta chuy6n bay trd v6 cl]a Ngudi duEc bao hi6m muOn hon ngay
bay theo llch trinh ban diu,do Hdng hang khong slp x6p lai lich trinh do sq kign bit khe khang, C6ng ty bio hi6m
sa tu dong gia han them s6 ngdy theo lich trinh do Hang hang khOng s5p x6p lqi vA t6i da khong qua ba (03) ngay
me khong tinh them phi. Viec s6p x6p lai lich trlnh cln duoc Hang hang khong xac nhan bang van ban cho Ngroi
duoc b5o hi6m

PHAN 6 - Tu DoNG oIEU cHiNH THC,I HAN BAo HIEM

PHAN 7. CHAM DOT HoP DONG BAo HIEM

Tru khi hqp ddng c6 quy dinh kh6c, BOn mua bao hi6rn/Ngrrdi dlroc bao hi6m d6ng ! rang COng ty bio hi6m sE
khong.phai hoan.lai Phi bio hi6m.trong trudng hop Ben mua bdo hi6m/Ngudi Ouq- 6do nt6m yeu cAu chem dut
hop ddng bdo hi6m sau khi hqp tfdng bdo hi6m duqc ban hanh, ngoai tru liai kudng hgp sau:

a. Chuydn bay cria Nguoi duqc,b6o ni6m bi hty do l6i tar Hang hang khong. COng ty bao hi6m hodn lai 100% phi
bdo hi6m toi Ben mua bdo hrem.

b. Ngtroi duoc bdo hicm bi tu ch6i thi thuc. COng ty bio hi6m hoin lai 80% phi brio hi6m toi BCn mua bdo hi6m.

C6ng ty Bio hiim Bao ViCt: 7 Li Thuong KiCt C&a Nam, Ha NOi I Hotline: 18OO 1118 | Email; insuranc€help@baoviet.com.vnr ong
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euy rAc BAo HIEM & otEu KIEN orEu KHoAN BAo HIEM DU LlcH ou6c rE

Voi hai trudng hop chem dut hqp dOng bAo hi6m tai trLrdng hqp a, b neu trCn, COng ty bdo hi6m se hoan lai phi

bdo hi6m cho Ben mua bdo hi6m voi di6u ki6n ld y6u cAu chAm dut dE dugc g0i tOi COng ty bio hi6m tru0c Thdi
gaan khOi hanh theo lich trinh va COng ty bdo hi6m kh6ng phat sinh b6t ky trech nhiem bdi thuong bao hi6m ndo

d6i voi hqp d6ng bdo hi6m.

Kiet. Cia Nam, Ha NOi I Hotline: 1800 1118 | Email: insurancehelp@baoviet.com vnT6ng C6ng ty Aio hi6m Bio ViQt: 7 Ly Thuong
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