HUONG DAN YEU CAU BOI THUONG
CLAIM INSTRUCTION
BAO HIEM DU LICH QUOC TE TRAVEL PROTECTION
TRAVEL PROTECTION INSURANCE

I. HUONG DAN YEU CAU BOI THUONG/ CLAIM INSTRUCTION

1.

Budc 1: Khi xay ra su kién bao hiém, Khach hang (KH) c6 thé lién hé t6i Bao hiém Bao
Viét (BHBV) theo thong tin sau dé duoc hudng dan ndp ho so yéu cau bdi thudng ban gde:
Step 1: When an insured event occurs, the Customer can contact Bao Viet Insurance
(BHBY) according to the following information for instructions on submitting the original
claim file:

e Hotline: 1900 55 88 99

e FEmail: insurancehelp@baoviet.com.vn

e Truy cap vao duong din Cong Yéu ciu bdi thudng cua Saladin dé tién hanh thong bao
su kién bao hiém Khach hang dién va gui thong tin theo hudng dan.
Access to Saladin's Claim Portal link to process insured event notification. Customer
fills out and submits information as instructed.

Budc 2: KH ndp hd so yéu cau boi thuong ban gde toi BHBV theo dia chi sau:

Step 2: Customer submits original claim file to BHBV at the following address:

Ban Giai Quyét Quyén Loi Bao hiém

S6 7 Ly Thuong Kiét, Phuong Phan Chu Trinh, Quan Hoan Kiém, Ha Noi

Healthcare Claims Division

7 Ly Thuong Kiet, Phan Chu Trinh Ward, Hoan Kiem District, Hanoi

Budc 3: BHBV xem xét tinh day du va hop 18 cta hd so yéu cau bodi thudng ban gde:

Step 3: BHBV considers the completeness and validity of the original claim file:

e Néu hd so yéu cau boi thuong ban gbc chua ddy du: BHBV sé& phan héi téi KH cac
thong tin/ chimg tir can bd sung. KH s& tién hanh ndp thong tin/ ching tir bd sung téi
BHBV.

If the original claim file is incomplete: BHBV will respond to the customer with
additional information/documents. Customer will proceed to submit additional

information/documents to BHBV.



e Néu hd so yéu ciu bodi thuong ban gbc da ddy du va hop 16: BHBV s& giri email xac

nhan boi thuong va tién hanh chi tra t6i KH. Thoi gian tién hanh chi tra s6 tién boi
thuong t6i KH: 15 ngay lam viéc ké tir khi nhan dugc hd so yéu cau bdi thuong ban
gbc day du va hop 1&.
If the original claim file is complete and valid: BHBV will send an claim payment
confirmation email and make payment to the customer. Time to pay compensation to
Customer: 15 working days from the date of receipt of the complete and valid original
claim file.

e Néu hd so yéu cau bodi thudng ban gbe khong hop 16: BHBV s& nén rd 1y do tir chdi t6i
KH thong qua email.

If the original claim file is invalid: BHBV should clarify the reason for the refusal to

the Customer via email.

II. HO SO BOI THUONG/ CLAIM FILE

Ho6 so chung/ General claim documents:

A.

Gidy yéu cau bdi thudng theo mau ciia BHBV cung cip

Ban chinh hoac ban sao “V¢é dién tir hoac Email xac nhan hanh trinh”

Bén chinh hodc ban sao Thé 1én tau bay (boarding pass)

Bén sao Ching minh nhan dan/Thé cin cudc/Ho chiéu

Trudng hop nhan tién thay cho NDBH duéi 18 tudi, nguoi nhan tién phai cung cip gidy to
chimg minh quan hé v6i NDBH nhu: ban sao s ho khau hodc gidy khai sinh, gidy to ching
minh quyén giam ho hodc cac gidy to khac theo quy dinh cta phap lut

Trudng hop NDPBH trén 18 tudi va dugce ngudi khac nhén tién thay, ngudi nhan tién phai
cung cip gidy to chirng minh quyén thira ké/ gidy ty quyén cong ching hoidc duoc xéac
nhan bdi UBND cip Phuong/X3 trd 1én hodc cac gidy to khac theo quy dinh cua phap luit.
Céc chimng tir khac theo yéu cau ciia Cong ty bao hiém tiy truong hop cu thé.

Claim form according to the form provided by BHBV

Original or copy of “E-ticket or Booking confirmation email”

Original or copy of Boarding pass

Copy of Identity card or Citizen identification or Passport

In case the beneficiary is on the behalf of the insured person under 18 years of age to
receive the reimbursement, they have to provide documents as proof for the relationship
with the insured person include: copy of household registration book or birth certificate,

guardianship document or other documents in accordance with the law



In case the insured person is above 18 years of age and the beneficiary is the different one,
the receivers have to provide legal inheritance confirmation/ letter of attorney notarized
by People’s Committee and other documents in accordance with the law

Other documents required by Insurer for each specific case

B. Ho so ap dung riéng cho tirng quyén loi:/ Claim documents for each benefit:

1. Tir vong/ Thuong tit vinh vién do tai nan

Accidental Death or Total Permanent Disablement

Ban gdc béo cdo y té, ching tir y té chuyén mén

Bén chinh hodc ban sao ¢6 ching thuc tudng trinh tai nan ctia co quan c6 tham quyén
Ban chinh hodc ban sao gidy chimng tir, gidy mai tang va bao cao kham nghiém tir thi néu
c6 (Trong trudng hgp tu vong)

Ban chinh hodc ban sao Gidy x4c nhan ciia co quan y té c6 tham quyén vé tinh trang thuong
tat hodc Bién ban giam dinh y khoa cua Hoi dong giam dinh y khoa vé tinh trang thuong
tat (Trong trudng hop thuong tat toan bo vinh vién)

Chung tur khac

Original medical report, medical specialist report

Original or certified true copy of police report of the accident

Original or certified true copy of Death certificate, burial permit and post mortem report
where applicable ( In case of Accidental Death)

The original or a certified true copy of the competent medical authority on the condition
of the injury or the minutes of medical assessment of the Medical Assessment Council of
the Injury (In the case of total permanent disability)

Other documents

2. Chi phiy té do Tai nan va Bénh tat

Medical expenses incurred due to accident or sickness

Hoa don gbc cac chi phi y té phét sinh

Bang ké chi tiét cua cac hoa don phat sinh

Ban gdc hodc ban sao ¢ chimg thyc Gidy ra vién, bao céo y té

Két qua PCR Covid-19 (néu co)

Ban tudng trinh tai nan

Cac két qua xét nghiém/ két qua chan doan hinh anh, gidy ching nhan phiu thuat, don
thudc, chan doan bénh cta bac si. ..

Chung tur khac

Original bills, invoices of medical expenses/ accommodation and travelling expenses

necessarily



The breakdown details of such expenses

Original or certified true copy of Discharge summary, medical report

Covid-19 PCR test result where applicable

Accident report

Test results / diagnostic imaging results, surgery certificates, prescriptions, medical
diagnoses of doctors...

Other documents

3. Hbi hwong thi hai/ Mortal remain Repatriation

Hoa don gbc cac chi phi y té phét sinh

Béng ké chi tiét cia cac hoa don phat sinh

Bén chinh hoidc ban sao gidy ching tir, gidy mai tang

Chung tur khac

Original bills, invoices of expenses incurred

The breakdown details of such expenses

Original or certified true copy of Death certificate, burial permit

Other documents

4. Chi phi mai tang/ Funeral expenses

Hoa don gbc cac chi phi y té phét sinh

Bang ké chi tiét cia cac hoa don phat sinh

Bén chinh hoic ban sao gidy chung tir, gidy mai tang

Chung tur khac

Original bills, invoices of expenses incurred

The breakdown details of such expenses

Original or certified true copy of Death certificate, burial permit

Other documents

5. Hiiy chuyén di/ Trip Cancellation

Vin ban xac nhan cia dai Iy du lich/Hang hang khong vé chi phi vé may bay da thanh toan
trudc va khong dugc hoan lai

Hoa don gdc cua dai Iy du lich/hdng hang khong vé chi phi da phat sinh

B4o cdo y té hoic Gidy chimg tir ciia Nguoi duge bao hiém hodc thanh vién gia dinh
Gidy xac dinh nhén than giita Nguoi duoc bao hiém voi Ngudi da chét/Thanh vién gia dinh
Béo c4o ciia canh sat vé rai ro

Chung tur khac

Travel agency/Airline on the cost of non-refundable prepaid travelling expenses

Original bills of travel agency/airline

Medical report or Death Certificate of the Insured/the Eligible family member



Proof of relationship between the Insured and the Deceased/the Eligible family member
Police Report stated the incident of loss
Covid-19 PCR test result conducted at a registered medical institution or facility

Other documents

6. L& chuyén bay néi chuyén

Missed connecting Flight

Thu x4c nhan cia Hing hang khong vé thoi gian thuc té dén san bay qua canh va thoi gian
khoi hanh thyc té ctia chuyén bay ndi chuyén

Thu x4c nhan cia Hang hang khong vé nguyén nhan cham tré

Hanh trinh chuyén bay ban dau cho chuyén bay nbi chuyén

Chung tur khac

Written letter from the Airline confirming the actual time of arrival at the airport of transit
and actual departure time of the connecting flight

Written letter from the Airline confirming the reason for such delay

Flight Itinerary for onward connecting flight

Other documents

7. Tré& chuyén bay/ Flight delay

Thong bao qua SMS, Email hodc bat ki hinh thirc thay thé hop 1é khac ciia Hang hang
khong vé viéc bi cham tré hanh trinh. Thong bao nay phai thé hién chi tiét thoi gian Quy
khach nhan duoc théng bao (bao gdm ngay/thang/gio/phiit)

Luu ¥: Trong trudng hop c6 bét ki thay ddi vé S6 hiéu chuyén bay/ Gio khéi hanh/Ngay
khoi hanh so véi thong tin duoc néu trong Gidy chimg nhan bao hiém, Quy khach vui long
cung cp bang chimg/xac nhin ctia Hang hang khong cho sy thay dbi nay

Chung tu khac

Notification via SMS, Email or any other valid alternative form of the Airline of the delay
of the journey. This notice must show detail the time customer received the notice
(including day/month/hour/minute).

Note: In case of any change in Flight Number / Departure Time / Departure Date
compared to the information stated in the Certificate of Insurance, please provide
proof/confirmation of Airlines for this change

Other documents

8. Nhén hanh ly chdm/ Baggage delay

Céc chimg tir (nhur tin nhan, email hodc cac hinh thirc phu hop khac) tir Hang hang khong
thong bao vé viéc hanh 1y dén tré
Chung tur khac



o Documents (such as text message, email or other appropriate forms) from Airline
informing the late arrival of baggage

e Other documents

9. Mit mat hay héng héc hanh 1y va/hoic tu trang ¢4 nhan
Loss or damage to Baggage and/or Personal Effects

e Béo c4o ciia Hing hang khong hodc bit ky hing vén tai nio vé& mat mat, hong hoc hanh 1y,
tu trang (phai duoc 1ap trong vong 24 gid tu khi xdy ra su viéc)

e Bado cdo cua canh sat (phai dugc 1ap trong vong 24 gi¢ tur khi xay ra sy viéc)

e Hoa don gbc ghi rd théng tin ngay mua, gia tién, loai do...

e Chung tir khac

e Property Irregularity Report from the Carrier or any common carrier (must be made within
24 hours upon discovery)

e Police report (must be made within 24 hours upon discovery)

e Original bills of baggage, personal effects stating the purchase date, price, item...

o Other documents



