
BAo HIEM TRE vA HUy cnuvrN BAY NQI DIA
TRAVEL PROTECTION

Quy tic bio hitim ndy thi5 hiQn c6c t1i6u kho6n & tti6u kiQn ctra Hqp d6ng bio hi6m do Bio
Hi6m Bio ViQt ban hdnh.

C6c nQi dung trong tii liqu ndy ld bin quy tic b6o hi6m. Tni fipu niy chria c6c tti6u kiQn, tti6u

khoin vi loai trt. Nguoi dugc b6o hi6m cin dgc k!, hi6u 16 quy tic bio hiOm vd c6t gifr o ncri

an todn.

PHAN I: CHTIONG TRINH BAO HIEM

PHAN 2: DINH NGHiA

1. BGn mua bio hi6m ld c6c t6 chric, c6 nh6n giao ktlt Hqrp (16ng b6o hiiSm v6i doanh

nghiQp bio hitim vd d6ng phi b6o hi6m. B6n mua b6o hitim c6 thiS d6ng thoi ld Nguoi
dugc bio hi6m.
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86o ViQt sE thudng b6o

2

do xiy rabdt ki sU kiQn nio dudi <tiy
muoi b6n (14) ngny trudc hoic trong
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2. Ngudi duqc b6o hi6m ld c6 nhdn ttt diAu kiQn tlugc bdo hi6m c6 tdn trong Gi6y chung

nhin bio hiiim. Ngudi tlugc bio hi6m td t6t cn (nhtng) Nguoi ttugc b6o hi6m cta Hqp

ddng bdo hi6m ndy.

3. Chring t6i, COng ty, Bio Hi6m 86o ViQt h T6ng C6ng ty B6o Hi6m 86o Viet.

a. Gi6y chri'ng nh$n bio hi6m ld tdi liQu 86o Hiiim Bio Vi6t cung c6p cho Ngudi dugc bAo

hi6m x5c nh4n ring Bdo Hii5m 86o Vi6t de cAp Hqp d6ng bAo hi6m vd tit ctr c6c th6ng tin

chi ti6t vA pham vi b6o hi6m ddnh cho Ngudi tlugc bio hi6m.

5. Hqp il6ng bio hi6m cta NDBH bao gdm bin quy tic bio hi6m ndy, bing quydn lqi bio
hi6m, Gi6y chimg nhgn bio hiiim vd b6t kj, sira d6i t6 sung ndo dinh kdm rip dqng cho

ttng ch{ng bay ild tlugc d6ng phi b6o hi6m.

6. V6 m6y bay h b6t k! (c6c) 1o4i v6 m6y bay nio do Hing hang kh6ng ph6t hdnh du6i ten

Nguoi tlugc b6o hi6m cho m6t chuyi5n di nhu dd dd cAp trong hinh trinh (x6c nhQn tliQn

tu ilugc tao khi mua v€ mAy bay th6 hien 16 sti hiQu chuy6n bay, thoi gian ktror hdnh theo

ngdy, th6ng, ndm, gid, phtt).

7. Phil sinh c6 nghia ld phdt sinh mQt c6ch trUc titip ho[c gi6n ti6p ho4c tu bdt ky c6ch ndo

c6 li6n quan.

8. Phuong tiQn vfln chuy6n ld m6y bay thuong m4i theo lich trinh ilugc qu6n l! bdi c5c c<t

quan c6 th6m quydn 0 qu6c gia noi m6y bay dugc dnng kj'vd dugc vfn hdnh boi mQt

hdng hang kh6ng ducr. c c6p ph6p d6 vfn chuyi5n hinl kh6ch.

9. T16 h khoang thdi gian ch4m tr6 hon 2 gid d6ng h6 tro l6n k6 tu Thdi gian khoi hdnh

theo lich trinh.

10. Cdc qu5c gia bl lo4i trir ld Afghanistan, Cuba, CQng hda Ddn cht Congo, Iran, Iraq,

Syria, Belarus, Nicaragua, Bic Tri6u Ti6n, Lebanon, Liberia, Libya, Somalia, Sudan,

Nam Sudan, Venezuela, Crimea vi Zimbabwe .

11. Ding kf I6n m6y bay ld viQc hinh kh6ch lam thu tgc l6n m6y bay t4i sin bay holc qua

cdc phuong thfc dugc cic hing hdng kh6ng ch6p nh{n dd nhan the l€n mriy bay (bao gdm

ca the len m6y bay diQn tu).

12. Thd tOn miy bay ld th6 l6n mhy bay bin cimg dugc hdng hang kh6ng cung c6p tdi henh

kh6ch khi hdnh kh6ch thgc hi6n thtr tuc DEng k! 16n m6y bay t4i quAy lAm tht ruc DIng

kj, lOn m6y bay. ThO 10n m6y bay phAi th6 hien 16 s5 hiQu chuy6n bav, so gh6 ngdi, thoi

gian khdi hinh (theo ngiy, th6ng, nim, gid, phirt), thdi gian l6n mrly bay (theo ngdy,

th6ng, nim, gid, phft), hq vd t6n hdnh kh6ch, dia di6m c6t vd hq c6nh'

13. Th6 l6n mriy bay iliQn tit ld th6 l6n m6y bay clugc hdng hdng kh6ng cung c5p t6i hdnh

kh6ch khi hdnh kh6ch thuc hion thu tuc Deng k! l6n m6y bay theo phuong thitc truc

tuy6n. Th6 l6n m6y bay tliQn tu phii th6 hipn 16 s6 higu chuy6n bay, s6 gh6 ng6i, thdi giao

khoi hdnh (theo ngiy, th6ng, ndm, gid, phut), thdi gian l6n m6y bay (theo ngdy, th6ng'

ndm, gid, phtt), ha va ten hinh kh5ch, dia diiim c6t vd h4 crlnh'

14. Thoi gian kh&i hirnh theo lich trinh ld thoi gian khdi hnnh cira chuyiln bay dugc n6u

tr6n v6 m6y bay cira cta h6ng hang khdng t4i thdi ditim mua hoic ld thdi gian khdi hanh

theo lich trinh m6i (Tiry thdi gian ndo muQn hon). Thdi gian kh6i henh theo lich tfinh

msi ld thdi gian khdi hdnh theo th6ng b6o thay d6i cta hdng hdng kh6ng ngay tru6c khi



Ngucri ttugc b6o hi6m hoan thdnh thu tuc Ddng kf l6n m6y bay (bao gdm nhrmg kh6ng

gioi han d tin nhin/thu diQn tu/ vdn ban hoac hinh thuc pht hqp kh6c).

15. Ngiry kh0i hinh theo lich trinh ld ngdy khdi hdnh tlugc ghi trong V6 M6y bay cria

Ngucri tlugc bio hi6m tai thoi di6m mua.

16. Thirnh vi6n gia tlinh trgc hQ ld vqichdng da k6t h6n hqp ph6p, con c6i (con <16 hoic con

nu6i hqp ph6p), cha m9 ruQt, cha m9 vglchting cria Ngu<ri <lugc bdo hi6m.

17. Tinh tr4ng c6 sin la b6t ty ttruong tat, 6m dau, bqnh tdt hoac triQu chimg md:

i) viQc di6u tri, kO dcrn, tu v6n ho[c chAn do6n cl6.tlugc dua.ra hoflc c6 th6 <lugc du do6n

trong vdng mudi hai(12) thring trudc khi chuy6n di bdt dAu.

ii) Ngudi clugc b6o hi6m c6 thi5 nhin thuc dugc ho4c kh6ng nh6n thric duorc tru6c

chuylin di UAt tC NguOi tluo. c b6o hi6m d6 tli kh6m, dii:u tri, tu vAn hoAc chin tloan

hay chua.
f8. Nnm viQn li viQc nh4p vi6n tai bQnh vidn theo chi <linh cria b6c s! vd phii luu tru it nhat

hai tu (24) gid 1i6n tuc 6 trong bQnh viqn di! didu tri thuong tit, 6m clau, b€nh tat thuoc

phsm vi bio hi6m.

19. B0nh viQn ld b6t kj, co so y t6 nAo <luqc c6p giAy ph6p hoat ilQng theo luft ph6p crla nu6c

so t4i vi <t6p img tit cd c6c y0u ciu sau ddy:

. hoat dOng chir yriu vi mgc clich ti6p nhfn vd chdm s6c y t6 ho4c ditiu tri 6m dau, b€nh

tdt cho nguoi duoc bdo hii3m dua tr6n quy dinh vB dii,u tri nQi tru

o chi tii5p nh|n bQnh nhin n6i tru dudi sg theo d6i crla b6c si clidu tri hoac b6c si cii v6n

tai b6t ct thdi <li6m ndo

. duy tri c6c co sd v0t ch6t phuc w cho viQc chAn do5n vd didu tri bQnh cho bOnh nhnn

vii cung cip (hsp ly) c6c co sd vdt chdt phuc 4r cho viQc phiu thuit trong khu6n vi6n

cta co sd y t6, duqc qudn lj'bdi hay sin c6 d6i vdi co sd y t6

. cung c6p dlch vq y t6 toin thdi gian du6i su gi6m set cta m0t nhan vi6n y t6
- ,..:. c6 c6c b6c si c6 bdng cdp hqp phip tai noi cu tni

"Benh vien" s€ kh6ng bao gdm c6c co sd sau:

. Noi didu tri b0nh tem thin; noi cung cdp cric dich 4r chfta tri b0nh tim thAn, bao g6m

ci thitiu ndng tri tuQ; khoa tim thAn cia mQt b€nh vign;

. Vi0n dudng 16o; Nhi du0ng ldo; Trung tim cai nghiQn ruqu, ma tuy;

o B€nh x6 ho{c noi di6u trl sutii khodng; nhi an du&ng, diAu du&ng; khu diAu tri dac

bi€t cta m$t bQnh viQn dugc st dung cht y6u ldm noi <liAu fi cho c6c bQnh nh6n cai

nghiQn ruqu vd ma tuy ho4c ldm nhd an dudng, co sd chdm s6c md rQng ctia y t6, khu

dud'ng bQnh, tli6u du6'ng.

20. Dich bQnh li m$t tlqt btng ph6t dich bQnh nghi6m trqng ilQt ngQt, liy lan nhanh ch6ng vd

dnh huong, trong mQt thoi gian ngin, cho nhiAu ngudi trong mQt khu vUc dia 19.

21. D4i dich ld m6t dqt btng ph6t bQnh truydn nhi6m t}reo c5c ti6u chi sau cl6y do c<r quan c6

thAm quydn hoac T6 chric Y ti! Thi! gidi (WHO) c6ng bti, lay lan cho d6n sti tr6n mQt

rtng l6nh th6 rQng l6n ho{c tr6n toin tht! gidi:
- Su xu6t hien mang tinh b6o tlgng cia m6t cdn bQnh m6i d6i vdi c6ng ddng.
- Virus lAy nhi6m sang ngudi, g6y ra tinh trang bCnh tat nghiQm trang.

- Virus t6n tai vd l6y lan dd ding giira ngudi voi ngucri.
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PH,A.N 3: QUYEN LOI BAO HItM

Quydn lqi b6o hi6m ndy chi 6p dung cho c6c Phuong tiQn vfn chuy6n_md NDBH dd mua v6

m6y bay hqp lQ theo c6c di6u khoin vd quy <linh cria Phuoalg tiQn vQn chuy6n.

1. T16 chuy6n tray

86o hi6m Bio ViQt sE bdi thudng cho Ngu<ri clugc bio hi6m s6 ddn duqc n6u trong Gi6y
chfng nh{n tao niiim n6u Ngucri ttuqc tao tri6m bi chdm tre hdnh trinh tr6n 2 gio d6ng h6

li6n tuc trd l6n kti tu Thoi gian khdi hdnh theo lich trinh vi chuy6n bay cta Ngu&i ttugc b6o

hi6m bi tr6 kh6ng phii vi lj'do chir quan ho{c kh6ng thuQc lopi trtr.

Nguoi <lu.o. c bAo hi6m sd khdng nhQn dugc quydn 19i b6o hi6m Trd chuy5n bay n6u nhdn

dugc quydn lgi bdo hi6m Hty chuy6n bay.

2. Hiy chuy6n bay

Quyen lqr b6o hi6m dugc chi trA niiu tai Thoi gian khoi hdnh theo lich trinh, Ngudi dugc brio

hi6m kh6ng th6 thuc hiQn chuy6n bay dd dinh, do xiy ra b6t kj su kiQn nio du6i <ldy trong

vdng muoi b6n (1a) ngdy tru6c ho{c trong Ngdy khdi hdnh theo lich trinh (nhmg phai truoc

gid kh&i hinh theo Uch trinh):

a. Thdnh vi6n gia tlinh tryc hQ cria nguni tlugc b6o hi6m g[p phAi c6c trudng hqp sau:

iii. Tir vong; ho{c

iv. Nim viQn didu tri vd viQc ndy kh6ng tlugc du do6n hay bi6t tru6c vio ngdy mua

V6 m6y bay.

b. Ngu<ri dugc bio hi6m phii nim viQn do 6m dau holc tai nan

o6l voi phAn (a) ve @), Ngudi tlugc bno hi6m sE kh6ng cluqc bdi thudng n6u viQc nim viQn

li do:

i. R6i logn tAm thin vd thAn kinh bao g6m m6t tri, r6i lo4n giAc ngu.

ii. Duoi anh hu&ng hopc t6c tl6ng cira d6 u5ng c6 crin ho[c ma tuy, tru khi dugc b6c si

kd tlon vi sir dgng theo dring chi dinh.

c. Hhng hdng kh6ng hty chuy6n bay vi b6t kj' lf do gi md kh6ng c6 bAt cri chuyiin bay thay

th6 ndo clugc cung c6p.

Ngucri <lugc bdo hi6m sE kh6ng nhfn du'c quyAn lqi bao hi6m Hty chuy6n bay n6u <td nhfn

tluqc quydn lqi b6o hi6m Tr5 chuy6n bay.

PHAN 4: CAC DITM LO4.I TRI.I

Bio hi6m Beo viet s6 kh6ng bdl thuong cho c6c trulng hgp sau vd c6c chi phi ph6t sinh li6n
l,

quar neu co:



1. Chi6n tranh, xdm lugc, hAnh tlQng cua kd thri nuoc ngodi, sy thri dich (dt chi5n tranh c6
tluoc tuy6n b6 hay kh6ng), nQi chi6n, n6i lopn, crich m4ng, khcri nghia, binh bi6n hoac
qudn dQi ti6m quy6n, thiet quan luflt hoac tinh trpng phong t6a, bat ki sg kiQn hay nguyOn

nhan ndo ain O6n viQc tuy6n b6 ho{c duy tri thi6t qudn luft hoflc tinh trgng phong. t6a,
tich thu, kilim dich hoflc cic quy <linh vd.h6i quan ho4c qu6c htu h6a theo lQnh cira bAt k]
chinh phu hoflc bat kj, co quan cdng quy6n hoflc nhd chric triich s0 t4i ndo.

2. Bao loan ho{c b4o dQng din su, <tinh c6ng, cu6ng chti ho|c c6c m6i de dga cria sg c6

tuong tU.

3. Dokh6ngt4c.

4. ViQc Nguoi clu-oc b6o hi6m di du lfch d6n .ho{c .qua Afghanistan, Iran, haq, Syria,
Belarus, Cuba, CQng hda Ddn chu Congo, Bic Tridu Ti6n, Lebanon, Liberia, Somalia,
Sudan, Nam Sudan, brimea vd Zimbabwe ho[c b6t h] qutic gia bi lo4i trir ndo.

s. sit cf loai thiet h?i, ti5n thdt ndo c6 tinh ch6t do h$u qu6 md nguyOn nhdn xu6t ph6t tu c6c

diAu khodn loai tni.

6. Chuy6n bay bi hiry trong moi trudng hqp (D6i voi quydn lqi bdo hitlm T16 chuytin bay).

7. Chuy6n bay bi tr6 trong msi truong hqp (D6i vdi quy6n lqi bdo hi6m Hty chuyiin bay).

8. Trong trudng hqp bi Heng hdng kh6ng hiry chuyiin bay vi c6 chuyiin bay thay th6.

9. Thinh vi6n gia dinh tr.uc hQ cria Nguoi dugc bio hi6m hoac Ngudi <lugc bio hi6m phii
c6ch ly kiiim dich do bAt ki b$nh tat ndo trong co so c6ch ly ho[c c6ch ly tgi nhi theo chi

clinh cta bric si.

10. T6n thAt phet sinh tu c6c didu kiQn y t6 ho{c Tinh tr4ng c6 sin truoc ngdy y€u ciu tham
. . " ..i

gra bao hlcm.

I l. T6n thAt ph6t sinh trgc ti6p hopc gi6n ti6p tu quy dinh hoic ph6p lQnh cria Chffi phri, sy

tri hoin, hoic sira d6i henh rinh de dat, ho4c viQc kh6ng thiS cung c6p b6t kj, phAn ndo

cta kj,nghi da dAt trudc (bao g6m l6i do sai s6t, thitiu s6t hoic vd ng) bcri nhd cung c6p

Uit ti phin dich vp ndo cta k) nghi tl6 tlst cflng nhu c6c <l4i lf ho{c c6ng ty lt hdnh mn

k! nghi tluqc d{t.

12. T6n th6t ph6t sinh trUc ti6p hoic girin tiiip do thay aOi y, mu6n thUc hiQn chuy6n du lich
ho{c hodn cdnh tdi chinh cria Nguoi duqc bio hi6m.

13. T6n thAt do b6t kj hanh vi tr6i ph6p luft hoic tti tung hinh sg cta b6t kj ai li6n quan vd

inh hu&ng t6i kii hoach du lich.

14. T6n th6t ph6t sinh trgc ti6p hodc girin titip do kh6ng th6ng brlo cho cl4i lf du lich / c6ng ty
It hinh hoic nhd cung c6p dich 4r v6n chuy6n hodc ch5 d ngay lflp trlc khi nhfn th6y cin
thiiit phai hiry b6 viQc sip xtip chuy6n du llch.

15. T6n th6t dugc bdo hi6m boi b6t kj, chuong trinh brio hi6m hiQn nio kh6c, dugc c6c

chuong trinh cta chinh pht chi tri hopc t6n th6t s6 hoic di <lugc Hing hdng kh6n e, dAi l!
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du lich hoic b6t k) nhd c,rng c6p dich vu du lich ndo kh6c thanh to6n ho4c hodn lpi.

t6.Bdtky sU kiQn ndo nOu tr6n duqc bi6t dtin hoflc dugc b6o c6o c6ng khai tr6n c6c phucrng

tiQn th6ng tin rlpi chring tpi thoi diiSm Nguoi dugc b6o hi6m chuAn b! s6p x6p cho chuyi5n

or.

lT.Bdtcri tinh trpng c6 sin ndo.

t 8. B6t k! t6n th6t ndo gdy ratr.uc titlp vi gi6n titip (todn b0 hoic mQt phAn) tu:

(i) Epi dich
(ii) Dich bqnh

19. Nguoi dugc bio hi6m bitit tru6c khi mua b6o hi6m niy ve Uat kj,, lf do ndo c6 th6 khitin

chuyi5n bay bi tr6 hoSc hiry.

20. Hdng.Hdng kh6ng md Nguoi dugc b6o hi6m mua vtmhy bay bf ph6 sin vi h0u qui lJritin

chuydn bay bi hty.

21. Chuy6n bay mQt chi6u kh6ng xu6t ph6t tu Viet Nam.

22. Chuy|nbay theo lich trinh ctra Nguoi dugc b6o hiOm ln chuy6n bay n6i chuy6n.

23. Ngudi dugc bio hiOm kh6ng lq- thtr tuc DIng kf l6n miy bay theo x6c nh4n hdnh trinh

da <luqc cung c6p lOOi vOi quy6n lqi Tr5 chuy6n bay).

24. Nguoi dugc b6o hiOm d6n sdn bay muQn, sau gio lim thir tpc Ddng kf lOn m6y bay theo

lich trinh ho{c sau thoi gian l6n m6y bay.

25. Ngucri dugc bio hi6m dd bi tu ch6i l6n m6y bay, ho{c dE bi loai khoi mQt chuy6n bay

theo lich trinh b0i hing hing kh6ng ho{c an ninh sAn bay vi U6t ty li'do ndo.

PHAN 5: CAC DIDU KHOAN CHUNG

1. Ph4m vi tlia lf

Theo quy tlcbinhi6m ndy, ngudi dugc b6o hi6m dugc b6o hi6m tr6n ph4m vi todn th6

gi6i, tru c6c qu5c gia thuQc danh s6ch bi loai tru tlugc quy dinh trong tl6.

2. Didu kiQn tham gia

Tdt cit cic cinhdn tu s6u (6) th6ng tuOi e6n t6m muoi (S0) tu6i tinh theo sinh nhft [An

tru6c t4i Thdi gian kh6i henh theo lich trinh vi phi bio tri6m aa dugc thanh to6n dAy dir.

3. Tham gia bio hi6m vi Phi bio hi6m

Iq11i Nguni rlugc b6o hi6m ddng kj,tham gia b6o hi0m bing c6ch hodn thlnh kO khai y6u

"a, 
Ua? hiiSm'theo m6u cira B]ao-hicm Beo Viet, 86o hi6m Bio ViQt sE x6c nhfn vdi

Nguoi dugc bio hi6m day dtr c6c th6ng tin nhu h9 t6n, ngdy khoi hdnh vd.phi.la9rhie3

ctig nhu tAt .t thay d6i ndo vd c6c diEu khoin ti6u chuAn. Nhirng th.ong tin chi ti6t niy

ilugc ghi lai trong liq'p da"g b6o hi6m mi B6o Hi6m Bio ViQt dd c6p cho Ngudi dugc



bno hi6m. Phi beo hi6m Bio Hi6m 86o ViQt 6p dgng s6 kh6c nhau tuy theo hiQu qui cua

Phuong^ tiQn chuydn chO, sAn bay khdi hinh, cflng nhu di€u kiQn thdi tiCt tai dia phuong.

Bao {16i Fe9 viQt sc. th6ng.b6o :lo -rc"f 9yn: P,"" 
tr16m.tog.e phi bdo hiiim ph.ii thanh

to6n khi Ngudi <luqc bio hi6m gui y6u cdu bdo hi6m vd ndu Nguoi. tlugc bdo hi6m chip
nh{n tham gia bdo hi6m, phi bio hi6m phdi thanh to6n sE ilugc th6 hiQn trong don bio
hi€m cia ngudi <lugc bdo hi6m.

4. YGu cAu b6i thulng

Th6ng b6o y6u c6u b6i thudng phdi duqc giri cho 86o Hi6m Bdo ViQt ngay lflp tuc vi
trong b6t kj,su kiQn phdt sinh boi ttru<rng ndo trong vdng 30 ngdy k6 tir ngiy xiy ra s1r

kiQn bio hii5m.

ViQc kh6ng thdng b6o trong thdi gian quy <tinh sE khdng ldm m6t hi€u luc cua mQt y6u

cAu boi thuong nliu Ngudi dugc bio hi6m c6 th6 chrmg minh, c6 su giei thich hqp lf cho

li do t4i sao kh6ng thti dua ra th6ng b6o y6u ciu b6i thudng mQt c6ch klp thdi. Th6ng b5o

y€u cAu bdi thudng phii <luqc nQp lai sdm nh6t c6 th5 trong mgi trudng hqp trong v6ng

60 ngdy kii tu ngiy xiy ra sg ki€n bio hi6m. Sau 60 ngdy kii tu ngiy xiy ra su kifn bio
hi6m, n6u C6ng ty 86o hi6m kh6ng nhfn du-o. c b6t cri th6ng b6o y6u cAu bdi thudng nio
tu Nguoi dugc bio hi6m, C6ng ty 86o hii5m sE c6 quydn tu chlii y6u cdu khitiu nai cria sg

ki6n bdo hi6m d6.

5. Bing chf,ng bdi thuing

Bing chimg cho yOu ciu bdi thuong phii <lugc cung c6p cho Bio Hi6m Bio ViQt trong

vdng 30 ngdy k6 tu ngiy Nguoi dugc bdo hi6m th6ng b6o y6u cAu b6i thudng toi Bdo

Hi6m Bio ViQt. ViQc kh6ng tlua ra clugc bing chimg trong thdi gian y6u cAu sE kh6ng

ldm v6 hiQu y6u cAu b6i thudng n6u viOc kh6ng th6 dua ra bing chung trong thcri gian <16

ld hqp lj, v<ri didu kiQn bing chimg t16 ilu<rc cung cAp ngay khi c6 th6 vd trong mgi

truong hqp kh6ng dugc qu6 180 ngiy ki5 tu ngdy bing chimg <16 ilugc y0u ciu.

Tdt cit cbc y6u ciu bdi thuong phdi duqc gui ctng voi ttiy dt c6c Uing.chqrg bing tni
li6u md Bio Hiiim 86o ViQt y6u ciu. TAt cd c6c bing chimg li6n quan d6n t6n thit theo
ydu cAu cua Bio Hi6m Bio ViOt phei dugc th6 hiQn bing ti6ng ViQt hoac tii5ng Anh, sE do
ngudi khi6u n4i cung cAp v6i chi phi t1t chiu vi phAi theo miu vd thing toai mi Bio Hiiim
Brio Vi6t quy clhh. Bao g6m nhrmg kh6ng gioi han:

a. O6i vfi quydn lqi T16 chuy6n bay:

X6c nhAn mua v6

V6/Th0 l6n m6y bay (Boarding Pass). Tr€n V6lTh6 l6n mdy bay thti hien 16 sii hieu
chuy5n bay, s5 gh6 ngdi, th<ri gian (Ngiy, th6ng, ndm, gid, phrit)
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Gi6y khai sinh/Gi6y iry quydn theo quy dlnh cria Ph6p luat Viet Nam taithoi di6m y6u
cdu b6i thudng (Tty Img truong hqp) trong trudng hqp nguoi nhan tiCn kh6ng phdi
ld Ngudi <lu-o. c bio hi6m

X6c nh4n thay d6i hdnh trinh tu hdng hang kh6ng bing tin, nhin, email, vin bin (bao
g6m thay cl6i Th<ri gian khdi henh thco lich trinh vdL/hoflc s6 hiQu chuy6n bay)



- X6c nhdn tr6 chuy6n tu hlng hdng kh6ng (Tty tung truong hqp)

- Cric gi6y td kh6c theo ydu cAu cta 86o Hi6m Bno Viqt

b. E6i v6i quydn lqi Hny chuy6n bay:

- GiAy td tuy th6n cira Nguoi dugc bio hi6m

- V6 m6y bay ho{c x6c nhfn mua V6 m6y bay thdnh c6ng tu Hing hing kh6ng cta
Ngudi tlugc bio hi6m

- Gi6y khai sinh/Gi6y iry quyAn theo quy dinh cira Ph6p luat Viet Nam taithdi di6m y6u

ciu bdi ttrucrng (Tty tung truong hqp) trong trudng hqp ngudi nhdn ti6n kh6ng phni

leNDBH

- Gi6y chung tu cria Thdnh viOn gia dinh truc hQ (trong trudng hqp Thdnh vi6n gia <linh

truc hQ bi trl vong)

- C6c chimg ttr y tii, Ci6y ra vi6n/ 86o crio y t6 nim viQn cria Ngucri tlugc b6o hi6m

hoic Thinh vi6n gia clinh tr.uc h0 (trong truong hop Thdnh vi6n gia tlinh truc h0 hoac

Ngucri tluqc bio hi6m ph6i nIm vipn)

- Bdn tudng trinh lai npn (Tty ttmg truong hqp) (n6u NDBH 9i tai npn). TIY *rg
truong hap cu th0 ld tai npn lao dQng/ tai nan giao th6ng, BHBV sE y6u cAu b6 sung

x6c nh$n cta Co quan c6 thAm quydn

- Bing chimg vd mi5i quan hQ gita Ngudi tlugc b6o hi6m vd Thdnh. vi6n gia ttinh tr.uc

hQ (trong truong hqp Thinh vi6n gia ilinh tryc h0 bi tu vong hodc n5m viQn)

- X6c nhAn/ th6ng b6o bing vdn bdn cua Hing hing kh6ng vd vi$c huy chuy6n bay,

trong d6 thd hien kh6ng c6 chuy6n bay thay th6 nio tu Hing heng kh6ng (trong

truong hqp Hing hdng kh6ng hty chuyi5n bay vd kh6ng c6 chuy6n bay thay th6)

- C6c gi6y td kh6c theo y6u cdu cria 86o Hi6m 86o ViQt

6. Thay a6i nqp ildng bio hi6m

N6u ngutri dugc bAo hi6m c6 f dinh stra tl6i cic. th6ng tin trong Hqp d6ng cta minh,

ngudi iugc bAo hi6m phei th6ng b6o cho Bio Hi6m"Bio ViQt.bing vdn ban tru6c Thoi

gi"an khoi hdnh theo lich trinh cui nguoi duOc 9a9 liim Sua d6i nhu v4y. co hiQu lgc sau

lhi doq" Bio HiiSm Bio ViQt x6c nh6n vi ghi nhdn bing viQc cip sta tl6i b6 sung cho c6c

didu chinh ndy.

7. Hfry hgp ddng bno hi6m

Nzudi tlusc bAo hi6m c6 ttrti hiry Don bio hi6m niy b6t cir luc ndo bing c6ch th6ng b6o

ch-o 86o Hi6m Bio ViQt trudc thdi gian khdi hnnh theo-lich trinh nhu quy dinh trong v6

m6v bav cria nzuoi tlugc bio hidm. Tuy nhi6n. Bao Hi6m BAo ViCt sE hoan todn k-h6ng

ilofi_1ij U6i tl,"pf,a, phi brio hii5m nao ia rlp dung d6i v6i Don bio hidm cua ngudi clusc

b6o hi6m.

8. Bio hi6m trtng



N6u ngudi tlugc bio hi6m ttuo. c bio hitim boi nhiCu hon mQt (1) Hqp ddng, bio hi6m sE

chi c6 higu lgc theo mQt Hqp <16ng duy nh6t. gao Hi6m 86o ViQt s6 kh6ng chiu tr6ch

nhiQm cho bAt kj, ydu cAu b6i thuong ndo ph6t sinh tu nhi6u hon mQt (l) Hqp d6ng cho

cung mQt quy6n loi bdo hi6m, cho ctng mQt ngudi vd cho ctng mQt Thoi han bdo hiOm'
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