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oUY TAc BAo HIEIU & oIEU K|EN OIEU KHOAN BAO HIEM DU LICH NQI DIA

Cac di6u kiAn va di6u khodn duOi day bd sung cho Ph6n tl - Quy tdc bdo hi6m ve b mlt phdn kh1ng thd Ech roi cia
Hop d1ng bdo hiem. Trong truong hEp c6 sq khec biet ve n)i dung gi(ra hai phen, cec quy dinh cU the bi Phen I ney
se duoc uu en ep dqng.

PHAN 1 . BANG QUYEN Lg! BAO HIEM VA MgT SO QUY olNH

1. Bing quyiin loi bio hi6m

Don vi: VND

Muc Quy6n lEi bio hi6m

1
Bio hi6m Tai nqn c6 nhin

T& vong, Thuong tat toan b0 vinh vi6n do Tai n1n

Tu 2 tu6i den 75 tu6

TiI 76 tu6i trd lcn

Tu l5 ngay tu6i tt6n duoi 2 tudi

Bio hi6m tr6 chuy iin bayi c6ng ty bao hi6m sE bdi
ntiu Ngudi duqc biio hiAm
n 3 gid ttdng trti tien tyc t6

Len d6n 250,000,000 VND

250,000,000 vNo

12s,000,000 vND

25,000,000 vNo

800,000 vNothudng sii ti6n bio hiem
b! cham trC hanh trinh trc
tu Thdi s ian khAi hanh theo ch trinh

Bio hi6m cho trd so sinh di kim cDng nguroi c6 ten trong Gidy chri,ng nhfn bio hidm duqc chi tra nhu sau:

0) Beo hi6m sc duEc chi te mi6n phl bAo hi€m cho m1t (01) te so sinh di kdm ndu Ngudi dr-pc bdo hi€m dd
tham gia bAo hi6m du lich n1i dia

(2) Pham vi bio hi6m ddnh cho trd so sinh drryc gioi han nhu sau:

. Quyen bi beo hi6m tai nan cd nhdn: s6 ti6n bdo hi6m aryc quy dinh trong Bdng quyin tgi bdo hi6m.

. Quydn lqi b6o hi€m t6 chuydn bay: Khong ep dlrng

2. Gioi hen dO tu6i

oon bio hi6m nay co hieu luc d6i voi Nguoi duqc bdo hi6m t0 15 ngay tu6i trd lcn (tu6i dLrqc tlnh theo ngiy
sinh nhat lidn truoc ngay b5t dau thdi h4n bio hi6m):

Ngudi l6n : la nguoi c6 da tu6i tr.r 16 d6n dudi 76 tu6i vao ngay bAt deu hieu lrxc bao hi6m.

Ngrpdi l6n tu6i : la ngudi c6 dO tu6i tr.r 76 tu6l tro ten vao ngay bat dau hieu luc bdo hi6m.

Trd em : lA ngudi c6 dO tu6i tu 2 tudi d6n dudi 16 tu6i vao ngiy u5t eAu higu lrrc bdo hi6m.

Tre so sinh : la ngudi c6 ato tudi tl:, 15 ngay tu6i d6n duoi 2 tu6i vao ngay bit dAu hieu luc bdo hi6m.

Tre em dudi 12 tu6i ve TrA so sinh phai duEc 01 NgLpdi duqc bao hi6m ld Ngudi lon
di kem va duEc bao hi6m cirng vdi ngudi d6.

T16 em c6 d0 tu6i ur 12 d6n duoi '16 tudi di du lich mot mlnh cung s6 duqc chdp nhQn

bio hi6m theo Chuong trinh nay chi khi ttnh phl bio hi6m theo bang phl chuan cta
Nguoi lon.

T6ng C6ng ty Bio hi6m Bio Vigt: 7 Ly Thudng Kiel Cl}a Nam, He Noi lHotline: 1800 1ll8 | Email: insurancehelp@baoviet.com.vn
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QUYTAc BAO HIE]U &DIEU KIEN OIEU KHOAN BAO HIEM DU LICH NOI DlA

3. Thdi han bio hi6m:

3.1. Bet creu hiCu l1rc bdo hi6m

Bio hi6m sE c6 hiCu lrlc tu ThOi gian kh6i hdnh du ki6n duqc quy dinh tren ve may bay tai thoi di6m
mua v6.

3.2. K6t th0c hieu \"rc bdo hi6m

- Chuy6n di mOt chidu: Bio hidm se h6t hieu luc sau 24 (hai muoi b6n) gid kd tr.r thoi gian may bay ha

c6nh thuc t6 d6n san bay t?i oi6m tt6n theo do lieu tai website https://www.flightrada24.com.
- Chuy6n di khf hdi: Bdo hi6m sE h6t higu luc kA ti? thdi gian mey bay ha canh thuc t6 cl]a chuyCn bay

tra v6 theo dO ligu tai website https://www.flightradar24.com.

- Trong truong hqp Nguoi duoc bio hi6m cung c6p t uEc th6ng tin thdi gian m6y bay ha cenh tht?c tC

tu Hang hang khong va c6 su khac biet vdi thdi gian m5y bay ha cenh cia website
https://www.flightradar24.com, Cong ty bio hi6m se uu tien 5p dung theo thdi gian may bay ha canh
thqc t6 crla Heng hang kh6ng.

3. chong tr) y6u ciu btii tnuong.

Di€u khodn ndy b6 sung quy dlnh v€ hO so yeu cau bdi thuong D6i voi Quy€n lqi bdo hi6m TG chuy€n bay tai
PhAn ll- Quy tdc bdo hi€m nhu sau:

Nguoi yCu cAu b6i tfrudng cung c5p ThB l6n m6y bay (Boarding.pass) va Ve may bay. Truong hqp khdng
cung c5p duoc v6 mey nJy, tlguoi duqc bio hi6m/Ngudi y6u cAu b6i thudng cAn cung c5p X5c nhan det ve
thanh cong ban diu (bao g6m email, tin nhin hoic dnh chup man hinh ve may bay da thanh toan) c6 nCu 16

thdi gian kldi hinh theo li;h trinh d6 C6ng ty bao hi6m ldm cin cu chi trd quydn loi bio hiOm.

PHAN 2 - HO So YEU CAU BOI THI.,PC,NG

4. Quy ttinh vii viQc chi tri quy6n loi brio hi6m.

Di6u khodn ndy b6 sung quy dinh d6i v1i Mt c 4 - PhAn 4: Hd so y€u cAu bdi thudng tai Phdn ll - Quy tac
bdo hidm nhu sau:

b. Trong truong hEp Ngudi dugc bdo hi6m duoi 18 tu6i, Quydn lqi bdo hi6m theo Don nay sC dt?gc tra cho
b6/me/ ngudi giam nO n-Ep ph6p cia Ngudi duqc bio hiSm hoac nguoi ttugc iy quy6n hop ph6p c0a

b6/me/ngudi giam h0 hqp phep.

PHAN 3 - THAY DOI THONG TIN/ CHAM DUT/ HUY HC}P OONG BAO HIEM

Thay ar6i th6ng tin Hqp tliing bio hi6m

Trong mgi trudng hqp, y6u ciu thay d6i tnong tin cin duqc BCn mua brio hi6m hoic Ngudi duoc bao
hi6m g&i d6n C6ng ty_uio hi6m hoic dei dien cia c6ng ty bao hicm (Saladin) truoc thdi gian aluqc
quy alinh cg the tai Giay Chung nhan bao hi6m.

1.1. Thdng tin kh6ng dLry ph,p thay ddi.

a. G6i bao hi6m theo chuong trlnh bdo hi6m ma Ben mua bdo hi6m dA llra chon;

b. Ngudi duEc bio hi6m (thay d6i cac thong tin lam thay d6i Ngudi duqc bao hi6m).

1.2. cec thong tin dLAc phap thay d4i.

a. Cec thong tin kh1ng tdm thay ddi Ngudi duqc bdo hi6m nhu: email, s6 dien thoai, dia chi...

1
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QUY TAc BAo HIEM & oIEU KIEN DIEU KHoAN BAo HIEM DU LICH NOI DIA

TrLrong hqp Bcn mua bao hi6m hoac Nguoi duEc bao hi6m y€u cau thay d6i cac thong tin nhu Ho
vd t€n (thi6u. thua hoac sai chu) hoac ngay sinh do l6i sai s6t trong que trinh thao tac mua bdo hi6m,
y6u ciu thay d6i cen gli trudc thoi gian dugc quy dinh tai Gi5y Chung nhin bio hi6m vi dinh kdm
cec chung tr., chung minh cho yCu cau thay tt6i thong tin.

Thay ddi Thdi gian hi€u l+rc bAo hi€m.

. Trudng hgp BCn mua bio hi6m hoac Nguoi duqc bdo hi6m thay d6i ngay hi6u luc b3o hi6m
do BCn mua bio hi6m hoac Nguoi dugc bio hi6m cho dOng sip x€p lqi lich trinh: BCn mua bao
hi6m holc Ngudi dugc bio hi6m cdn th6ng bao cho COng ty bao hi6m hoic Saladin tru0c thdi
gian dugc quy tlinh tqi Gi6y chung nhan bdo hi6m-

o Truong hqp BCn mua bdo hi6m hoac Ngudi duqc bdo hi6m rut ngin thdi gian hieu luc
bdo hr6m: COng ty bao hi6m kh6ng hoan phi n6u thoi han chuy6n di mdi c6 muc phi thep
hon so voi chuy6n di truoc d6.

o Truong hqp Ben mua bio hi6m hoac Ngudi duoc bdo hi6m keo dai thdi gian hieu luc bdo
hi6m: Ngudi duqc bao hi6m dOng th0m phib6 sung (n6u co).

r Trudng hqp Ngudi duqc bdo hi6m quay v€ noi cu tru hoac noi xu5t phat ban dAu som hon so
voi ngay k5t thuc hieu h,rc cta Chuy€n di: Cong ty bio hi6m khong hoan phi.

. Trudng hqp Ngudi duqc bdo hi6m gia hqn bio hi6m: C6ng ty bio hi6m ddng y gia han trong
cec trlrdng hqp sau:

o Ngudi duqc bao hi6m thong bao cho Cong ty bdo hi6m truoc ngay het hieu l\rc.

o Nguoi duqc bao hi6m khong d lai vl muc dich di6u tri 6m benh/ tai nan.

o Ngudi dugc b6o hi6m thanh to5n b6 sung phi bao hi6m phat sinh do gia han (n5u cO).

. Trudng hqp chuy6n bay cta Ngudi duqc bao hi6m s5p x€p lai lich trinh d5n tdi viec Nguoi
duqc bao hi6m kh6ng the thuc hien chuy6n bay theo lich trinh va phii thu x6p mQt chuy6n bay
kh6c: Ben mua bio hi6m hodc Nguoi tlr?qc bio hi6m cdn thOng bao ngay cho COng ty bao
hi6m hodc Saladin vd viCc thay d6i lich trlnh trudc thoi gian ttuqc quy dinh tpi GiSy chung nhQn
bdo hi6m.

Thay ddi thong tin chuydn bay.

56 trigu cnuy6n bay: trong trudng hEp heng hang kh6ng thay d6i s6 higu chuy6n bay (do hiy chu
d6 slp x6p lai hoac.li do khac), COng ty bao hi6m d6ng ! bio hi6m v0i di6u kiQn c6 xac nhan
hSng hdng kh6ng bdng tin nhAn/ email.

Chim drm Hqp daing bdo hi6m.

2.1. BOn mua bAo hi6ml Ngrrui cttryc bdo hi6m chdm dirt Hgp ildng bio hi6m

COng ty bao hi6m ddng ! chAm dut HEp tl6ng bio hi6m theo y6u ciu crla B€n mua bdo hi6m ho{c Ng
ttugc bdo hr6m. Trong trudng hEp nay, BCn mua b6o hi6m hodc Nguoi atLrgc bio hi6m cAn th6ng bio
ch5m dut HEp ddng bdo hi6m tdi COng ty bio hi6m/ Saladin truoc thoi gian khAi hanh theo lich trlnh. Phi
bdo hi6m dL/Ec hoan lai 1OO% theo quy dinh cia COng ty bao hi6m/ Saladin.

2.2. COng ty bdo hidm don phuong ch1m dut Hg ddng bdo hi6m.

- Cong ty b3o hi6m c6 th6 don phuong chSm d0t Hqp ddng bio hi6m trong mOt s6 trudng hqp sau:

. Do Nguor duqc bao hi6m hoac Nguoi dai diCn hEp phap cta Nguoi duEc bdo hi6m gian lan khi

veu cAu bdi tnudnq,

. BCn mua bdo hi6m khOng al6ng tt0 phl brio hi6m hoic kh6ng d6ng di phi bao hiem theo thdi h?n
th6a thuan trong Hop ddng bio hi6m;

. Hqp ddng bio hi6m chAm dut theo quy dinh khac crla phep luat.

- Phl bio hi6m: COng ty bdo hi6m se hoan lai phi bdo hi6m theo ti le cho thoi gian hi€u luc cdn lai (n5u
c6). Trudng hqp bao hi6m da h6t hieu ltrc, COng ty bdo hi6m khong hoan phi.

3. Hty Hgp tt6ng bio hi6m.
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OUY TAC BAO H]EM & OIEU KIEN DIEU KHOAN BAO HIEM DU LICH NQI DlA

Trudng hEp Ben mua bdo hi6m cung c5p th6ng tin kh6ng chinh xac dan tdi COng ty bdo hi6m chSp nh4n bdo hi6m
cho Ngudi duqc bio hi6m khong nim trong dO tu6j theo quy dinh, c6ng ty beo hi6m kh6ng chi ka bet ky Quy6n
lqi bdo hi6m nio nio c0a Ngudi dL?Ec bdo hi6m d6. COng ty bio hi6m se hoan lai 100% s6 phi b6o hi6m di d6ng

cia Ngudi duqc bdo hi6m.

T6ng C6ng ty Bio hiim Bio Vift: 7 Ly Thudng Kiet, Cra Nam, HA NOi lHotline: '1800 ll18 | Email insurancehelp@baoviet.com.vn
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QUY TAc BAO HIEM & DIEU K|EN OIEU KHOAN BAO HIEM DU LICH NQI OIA
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PHAN II.
.gr-R

QUY TAG BAO HIEM
(Ban hdnh kdm theo Quy6t dinh s6 6058/QD-BHBV ngey 27/06/2025

cia T6ng Gi6m d6c T6ng COng ty Bdo hi€n Bdo Vi€t)

Tting C6ng ty Bio hirim Bio Vift: 7 Li Thudng Kiet, C(}a Nam, Ha Noi I Hotline: 1800 1118 | Email: insurancehelp@baoviet.com.vn
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QUY TAC BAO HIEM & DIEU K]EN OIEU KHOAN BAO HIEM DU LICH NgI OlA

euy tdc bdo hi6n ndy, Bdng quydn lqi bAo hiAm, GiAy ch1ng nhqn bdo hi€m ve bet cu s*a d6i b6 sung ndo (n€u c6)

h mot phan khong Ech rdi cda Hqp dOng bdo hi'm.

Trong d6,

Nquoi duoc bAo hi6m hoac Ben mua bio hi6m dai di6-n cho Ngudi tlusc bdo hi6m cung cAp dAy dri cac thOng tin

thim qia bdo hi6m d6 y€u cAu Bio hi6m Bao Viet cung cep dich vt/ b3o hi6m vd Brio hi6m Beo Viet (du0i day duEc
gai la;Cong ty bdo hi6m") dOng ! cung cep dich vu bio hi6m d6.

COng ty bao hidm chSp thuan cung cap dich vu bio hi6m dqa tren cic di6u ki€n vd didu khodn duEc quy dinh trong
quy iai uao ni6m vd pnin phi bao hi6m do Bcn mua bdo hi6m thanh toan d6 cung c6p dich vu bio hi6m.

Pham vi linh th6

Vnng 1 Vi0t Nam

Vr)ng 2 ASEAN: Brunei, Cam-pu-chia, lndonesia, Leo, Malaysia, Myanmar, Philippines, Singapore va Thai Lan

Vtlng 3 Chau A - thai einh Duong: bao gdm c6c nuoc d Virng 2 vi cac nuoc sau day: Australia (Uc), Trung
Qu6c, dao Guam, HongKong, Nhat Ban, HAn Qu6c, Macao, New Zealand, Dai Loan va An D0.

Ving 4 Toan th6 giOi (tru cdc qu6c gia/khu vuc bi loai tru)

Trong d6,

- NBu mot chuy6n di bao gdm nhidu hon mot vung - khu vr.rc rong nhAt se duqc ap dung dd tinh phi bio hi6m;

- C6c qu6c gia/ khu vr.rc bi loai tri? bao gdm: Afghanistan, Cuba, Congo, lran, lraq, Syria, Belarus, Nicaragua,
Bic Tri6u Ti6n, Lebanon, Liberia, Libya, Somalia, Sudan, Nam Sudan, Venezuela, Crimea, Ukraine va
zimbabwe. Danh sach c6c qu6c gia bi lo;i tru co th6 thay d6i va duqc cap nhat trCn Gi5y chung nh4n bdo hi6m
va/hoac Hqp d6ng bio hi6m.

1

PHAN 1. DINH NGHTA

Bac si le bAc si duEc c5p giSy phep hanh ngnd nqp phap, duqc luat.phap.nudc sA tai cong nhAn, va bac si do
hAnh nghd hong pham vi chuyen nganh dao tao cia minh. Mot c6 van y te duqc coi la bAc si.

Bec sT kh6ng bao g6m nhong ngudi sau day:

- Ben mua bdo hi6m, Ngudi dugc bdo hi6m;

- Ngudi than cia Ngudi duqc bdo hi6m hoac Ben mua bio hi6m.

BCn mua bio hi6m ld t6 choc ttuqc thanh lap va ho?t dong hqp phap t?iViCt Nam, hoac ca nhan tai Viet Nam
tr:r dt 18 tu6i trd l6n c6 neng luc hanh vi dan su dey di tai thdi didm giao k6t hqp d6ng bdo hi6m vdi Bio hi6m
Bao Viel Bcn mua bdo hi6m phai dep ung c6c didu ki6n d6 mua bao hi6m theo quy tic, di€u kign, di6u khoin
bdo hi6m vt d6ng phi bio hi6m cho Bdo hi6m Bio Viet. BCn mua bdo hi6m phii c6 quy6n lqi c6 th6 dugc bio
hi6m theo quy dinh cta phap luat.

Ben mua bdo hi6m c6 quydn lEi co thd duqc bao hi6m d6i voi nhong nguoi sau day:

- Bin thAn Ben mua bio hi6m;

- B6/me cia Ben mua bio hi6m;

- Vg/chdng, con cia Ben mua bio hi6m;

- Ngr.poi c6 quan hC nu6i duong vd cAp duong hop phap voi Bcn mua bdo hi6m;

- Td choc, doanh nghiep dai dien mua bio hi6m cho cAc cA nhen c6 liCn quan;

- Nglrdi kh5c, n6u ngudi d6 ddng ! cho Ben mua bio hi6m mua b3o hi6m cho mlnh.

BGnh c6 sin/ thuong gt c6 sin la tinh kang benh tat hoac thuong tat crla Ngudi duoc bao hi6m cO tu truoc
ngay Oit tlAu aluqc nhan bdo hi6m theo hop d6ng bio hi6m va la benh/thuong tat ma Nguoi dugc bio hi6m:

Taing C6ng ty Bio hi6m Beo Vietr 7 Ly Thudng Kiet, C+a Nam, Ha N6i I Hotline: 1800'1 118 | Emai| insurancehelp@baoviet.com.vn
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QUY TAc BAo HIEM & DIEU KIEN OIEU KHOAN BAO HIEM DU LICH NQIOlA

a. Oa duEc b6c si chin tto6n hoic di6u tri truoc ngay bet dAu hieu luc bdo hi6m; vi/hoic

b, D5u hi€u, trieu chung cia bgnh/thuong tat khdi phat trong vong 36 thang truoc ngay bdtdau hieu luc
b6o hi6m md Ngudi ttugc bdo hiam de bi6t hoac y th0c dLrqc cho du NgLrdi dugc bio hi6m co thuc su
khdm, didu tri hay khong.

ViCc xec arinh benh c6 san phai cen c0 vao hd so y t6 duEc luu trf] tai benh vien hoac co sd y t6 duEc thanh
lap hEp phap, cac tai licu y khoa dLrEc EO Y t6 va cac co quan c6 th5m quydn b_an hanh hoac c6l^ thong tin do
Ben mua bio hi6m, Nguoi ttuEc bdo hi6m tu k6 khai tr€n hd so y€u cAu bdo hi6m hodc phi6u b6 sung lich stl
b6i tnuong crla cong ty bAo hi6m.

4. Benh alic biCt la nh*ng benh sau:

a. Benh hg than kinh: Cac bgnh vi€m h0 thAn kinh trung uong (nao), teo hQ th6ng inh hudng lCn hg than kinh
trung uong (benh Huntington, m5t Oi6u van dong di truydn, teo co cot s6ng va h6i chung lien quan), r6i
loan van dong ngoai thap (Parkison, r6i lo4n truong luc co, r6i loan van dong va ngoai thip kh6c),
Alzheimer, hoi chung Apallic, hoi chung mat tri nho, dong kinh, hon me, cac benh bai nao va hoi chung
liCt khec;

b. Bgnh hg h6 hAp: Suy ph6i, tran khimang ph6i, ph6i ttc ngh6n man tinh (CoPD);

c. Benh h€ tuin hodn: BCnh cl.la tim, teng/cao huy6t ap, tang 6p luc dong mach vO cen, c6c benh m?ch mau
nao, dQt quy, vi cdc hiu qua/di chung cta c6c bQnh ndy;

d. Benh hg tiCu h6a: ViCm gan A, Viem gan B, ViCm gan C, xo gan, suy gan, s6i mat;

e. BQnh he tiet nieu: B6nh cia cAu thin, b€nh crla 6ng than, s6i than, s6i nieu quan, s6i dudng ti6t niCu duoi,
suy than, hOi ch0ng than hu;

f. Benh hC noi ti6t: R6i loan tuy6n giap, dei thao dudng, r6i lo?n noi ti6t tuy6n tuy, benh c0a tuy6n thuqng
than, r6i loan cac tuy6n noi ti6t khac;

g. BOnh kh6i U: Ung thLI, Kh6i U/ buou cic loai.

h. BCnh cia m6u: R6i loan dong mAu, r6i loan chuc neng cr]a bach ceu da trung tinh, bgnh licn quan mo luoi
bach huy6t va h6 th6ng luoi mo bao, ghep t0y;

i. Benh crla da vd bi6u m6 li6n kCt: Benh Lupus ban d6, xo cung bl toan than, xo c(rng rii r6c, xo cung bi6u
bi ti5n tri6n/cOt b€n teo co, loqn duong co va bi6n chung cia cac benh nay, Pemphigus, vAy n6n, md day
di ung man (c6 di6u tr! blng kh3ng nguy6n cta nu0c ngoai).

5. Bgnh nghd nghigp ld benh ph6t sinh do alidu kign lao dong c6 hai cia nghd nghiep tac dong d6i vdi nguoi lao
t Ong. Danh muc c5c lo?i bQnh nghd nghiep do BO Y t6 va B0 Lao dong - Thuong binh va Xa hoi hoac co quan
c6 thdm quy€n tuong aruong c0a nuoc sd tai ban hanh.

6. Benh vign la mQt co sd kham vd didu tri b$nh hEp phap, duqc cAp giAy phep hoat dQng theo luat phip cia
nuoc sd tai va:

- C6 kha neng va phuong ti€n chAn doan bCnh, didu tri vi phau thuat;

- C6 di6u kien thuan lgi cho viec di6u tri noi tr0 va c6 he th6ng theo d6i srlc khoA hang ngay cho cac bCnh

nhdn di6u tri nOi tru;

- Khong phai la noi d6 an duong phuc hdi suc kh6e, mat xa, xong hoi hoac la mot noi dac biet chi c6_muc

dicfr o=uy nh5t la phuc vu cho ngudi gia hoac giUp do cai nghien ruqu, thu6c phien, ma tuli hoac dA didu tri
r6i loan tam thAn.

7. chi phi y tai thtrc tii la c6c chi phi y t6 phet sinh cAn thi6t, hqp ly va chi lien quan d6n viec kham va didu tri y tC
cta Ngudi duqc bao hi6m theo chi dinh cia bac si trong trudng hqp 6m bQnh, thuong tat thuoc pham vi bao
hi6m.

8. Go s& y tti la mot co s& kham ch0a bgnh hqp phap -duqc luat phap nuoc sd tai cong nhan, c6 giAy ph€p Oi6u

tri noi tru va/hoAc ngoai tru, khong phai la noi dUng dd nghingoi hoac di6u duong hay mot co sd dac biet danh
ricng cho nguoi gia, hoic d6 cai nghien ruqu, ma tuy, chAt kich thich.

9. Chuyiin bay n6i chuyiin li chuy6n bay xu5t phat tu (cec) di6m tam dung/di6m trung chuy6n, trong d6 di6m
tam dung/ di6m kung chuy6n li (cec) di6m dugc xac dinh tren Ve may bay, kh0ng phii la DiCm di hay Diem
oen.

,
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10. Chuyiin ati nghia la hanh trinh di laildi chuyan nim trong thdi han bao hi6m, tu ngay bat dau toi ng?y k6tthUc
ghi t;en Giay;hung nhfn bdo hi6m (bao g6m ci trudng hqp gia han va duqc c0ng V bdo hi5m chSp thu?n).

11. Chuyiin tti mQt chiiu la hanh trlnh chi c6 chidu di ma khong bao gom hanh trinh quay trd v€ di6m xuet phat
ban dAu.

12. Chuong trinh brio hi6m nghia la moc trach nhiCm bao hi6m duoc quy dinh trolg Gi5y chung nh?n bao hi5m/
Hqp d6ng bio hi6m ma Ngudi tluqc bdo hi6m d6 di thanh toan tiAn phi bdo hi6m.

13. CAng ty brio hi6m la T6ng cong ty Bio hi6m Bao ViCt (Bao hi6m B3o Viet) hoac cec c6ng ty thanh vien trrrc
thuoc dugc thanh lap va hoat dong theo phap luit Vi6t Nam.

14. C6ng ty cfeu trg la cong ty cr]u trq qu6c tc do Cong ty bdo hi6m rly quyen thuc hien cac dich vu cuu trg y t6
va hoi huong.

15. Dlch benh la mot dqt birng phAt dot ngot cta mot bgnh truydn nhi6m, c6 su lay lan nhanh ch6ng va anh hudng
trong mOt thdi gian ngdn cho nhiBu ngudi trong mOt c0ng d6ng hoac mOt khu vuc dia l!.

16. Dqi dlch la mot atqt bung phet benh truyAn nhi6m theo cac tiCu chi sau day do co quan c6 tham quyAn ho{c Td
chuc Y t6 ThC gioi (VVl'{O) c6ng b6, c6 kha nang lay lan cho dan s6 tren mot vung lanh th6 rong lon hoac trCn

toan th6 gi6i:

- Sr,r xudt hien mang tinh bao dong crla m6t cen benh moi d6i voi cong ddng;

- Virus lay nhi6m sang ngudi, gay ra tinh trang benh tat nghicm trong;

- Virus lay lan d6 dang va lau dai gii.pa ngLfOi voi nguoi.

17. Oeng ky len may bay nghTa ta dang hi c0a Ngudi duEc bdo hi6m tai-c6ng khAi hanhctasdn bay hoacthOng
qua O6t'ty phuong thuc ndo dLrqc cac hang hang kh6ng ch5p nh?n d6 nhin th6 l6n mAy bay (bao gdm th6 IOn

m6y bay diQn t*).

18. OiSm di nghia li di6m khdi hanh theo lich trlnh atuoc quy dinh trong V6 mey bay cta Ngudi dugc bdo hi6m.
Trong truong hop chuy6n bay c6 nhi6u ching, di6m di la di6m khdi hanh cria chuy6n bay diu ti€n.

19. Di6m tti5n nghia ld di6m d6n theo lich trlnh duoc quy t lnh trong Ve may bay cria Nguoi dugc bao hi6m hoic
duqc Heng hang kh6ng xac nhan trong truong hop di6m d6n thay d6i so voi lich trlnh duoc.quy dinh trong Ve
mdy bay khi xdy sq ki€n b5t kha khang. Trong trudng hop chuy6n bay cO nhidu chang, di6m den li di6m ha
cSnh cta chuy5n bay cu6i cung.

20. Di6m xuit pnat ban diu ld di6m diu ticn noi Ngudi duEc bao ni6m o5t oAu thttc hien Chuy6n di.

21. GiSy chring nhfn qa9 |riim nghia la th6a thuan do C.6ng ty bpo hi6m c4p cho Ngudi duqc bAo hiam, la mOt
phAn crla hgp d6ng bao hiCm va ld bdng chung giao k6t hqp ddng bdo hi6m.

22. Giiy td th6ng hinh nghia li h0 chi6u, thi th!pc, th6 can cuoc, chung minh nhan dan hoic gi6y phep lei xe
dugc mang theo trong su6t chuyen tli.

23. Hirnh li bao gom hdnh lf xdch tay ve hanh li ky grli, thuoc sd hou cria Ngudi dugc bdo hi6m, hoac duqc Ngudi
dugc bdo hi6m mang theo hoac mua trong chuy6n di.

24. Hang Hang kh6ng la mot t6 chLlc dL?Ec thanh lap vd c6 giSy ph6p hoat dong kinh doanh van chuyen henh
khach c6 thu phi theo c6c tuy6n bay c6 dlnh duqc len lich trinh s5n gi0a cac san bay thuong mai duoc c5p
ph6p theo quy dlnh ct]a ph6p luQt.

25. Mit tich la viec Ngudi dugc bio hi6m dugc xem nhu de trl vong neu m5t tich trong 24 thang liCn tuc va c6
bdng chrlng dAy d0 cho viec k6t tuan rdng sr,r ki€n tr] vong do la do tai nan gay ra. Tuy nhian, n5u vao bat cr:p

thdi di6m nao sau khi C6ng ty bao hi6m di chi tra bdi thudng cho trudng hgp ttl vong d6 ma NgLroi duoc bao
hi6m duEc ph6t hien la vAn cdn s6ng thl s6 tien nay phai duEc Nguoithu hudng hoan laj cho COng ty Bdo hi6m.

26. Ngudi atnqc bao hi6m ld nh0ng ngudi duoc ch6p nh{n vi c6 quy6n lgi drrEc bao hi6m, c6 ten trong giSy
chung nhan bdo hi6m ho{c Hop d6ng bdo hi6m vd d5 hoan thanh nghia vu thanh toan phltheo hop d6ng bdo
hi6m/giAy chung nhan bdo hi6m.

27, Ngudi than bao g6m Thanh viCn gia ttinh va Ong ba noi/ngoai, anh chi em ruot, chau noi/chau ngoai, anh chi
em dAu/r6 clla Ngudi dugc bio hi6m.

28. Ngudi thg huong ld ngudi duqc hudng quydn lgi bdo hi6m theo Hqp ddng bdo hi6m. Nguoi thu hudng la
Ngudi duqc bdo hi6m hoac ngudi dugc Ngudi duEc bao hi6m chi tlinh tl5 nhin ti6n bAo hi6m (tri} khi hop
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d6ng co quy dinh khac). Trudng hqp Ngudi duoc bio hi6m trl vong, vd khOng c6 ngudi dugc chi dinh nh6n
ti6n tai Hop ddng b6o hi6m, Ngudi thq hudng la nguoi thua kC hop ph6p cta Nguoi duEc bdo hi6m.

29. Noi cu tr[ la noi ma Ngudi duqc bao hi6m thudng xuyCn sinh s6ng vilhofc hgc taplam viec taa thdi ari6m
tham gia bao hi6m.

30.6mb6nhlatlnhtrangcoth6c6dAuhicucrlamotbenhlykhacv6i tinh trang suc kh6e binh thudng, dugc bi6u
hiQn bing cac trieu chung hay hOi chung c6 chAn dodn crla bdrc si.

31. Phuong tign c6ng cQng bao gdm:

a. b6t cu loai xe buyt, xe khach, xe taxi, xe crla khach san, pha, teu dem khi, tau canh ngam, tau thiy, tau
h6a, xe diCn, tdu di€n ngdm, hoac cec phuong tien cong cong khac dugc cap phep hEp ph6p cho vigc
chuyen chd thudng xuyCn cac hanh khach c6 mua ve.

b. b6t cu loai mey bay canh c6 dinh hoac may bay trlrc thing nao dugc cung c6p vi khaithdc bdi hang hang
khong hoAc mot c6ng ty bay thue chuy6n c6 giSy phep van chuydn thudng xuyen c6c hanh khech c6 mua
ve vi chi khai thdc gi0a cac san bay thLrong mai hoac cac san bay kqc theng thuong mai dugc c5p ph6p.

32.

33.

Qu6 hwong la noi NgLroi dugc bio hi6m dugc sinh ra va/ hoac c6 tu cach cong dan.

Quiic gia diin c6 nghia ld qu6c gia noi c6 di6m dOn theo lich trinh duqc quy dinh trong Ve may bay cia NgL?oi
duqc bao hi6m hoic di6m d6n duoc Hang heng kh6ng xac nhan trong trudng hop thay d6i so vdi lich kinh
duqc quy dinh trong Ve may bay khi xiy su kiCn b6t kha khang.

34. Rutngin chuyiin tti nghTa lavicc Nguoi dugc bao hi6m khong th6 hoan thanh chuy6n di theo thdi handrrki6n
va phai quay trd vd noi cu trri hoic di6m xu5t phet ban diu sau khi den di6m d6n trong hanh trlnh cia chuy6n
di.

35. St, kiCn bet kha khang la nh[ng su kign di6n ra hoan toan kh6ng th5 bi6t trudc duqc vd khAc phqc dugc mot
cach khech quan, di da ap dung t6t ca c6c biQn phSp cAn thiCt trong di6u kien va kha neng cho ph6p. Cec su
kien b5t kha khang thudng bao gdm nhung khong gioi han d thien tai, chi6n tranh, khrlng b6, Oicn OCnn noec
dai dich theo c6ng b6 crla co quan c6 th5m quy6n, lgnh c6m vin.

35. Tai n?n la bAt ky su kiCn b6t ngd, kh6ng ludng truoc, gay ra bai mot lyc/tac nhan c6 th6 nhln thAy ttuqc tLr bCn
ngoai lCn than tha Ngudi duEc bao hi6m vd xiy ra trong thoi han bao hi6m, la nguyen nhan trtlc ti6p dan Cf6n
t6n thuong than th6 hoec t[r vong cho Ngudi duEc bio hi6m va xey ra ngoai sLp ki6m soiU! dinh cria Ngudi
duqc bdo hidm.

Theo quy tic ndy, Bdo hi6m Bdo ViQt ddng ! tai n4n c6 bao g6m su kien ngQ afQc thuc an, dd u6ng hoac hit phai
hoi ttoc, khi doc, chat doc, khi gas.

37. Thinh viCn gia atinh cO nghia lt vg/chdng dang d trong Unh trang k5t hon hEp phap, con hqp phap (bao g6m
con d6, con ri6ng cia vg/chdng cria Ngudi dugc bao hi6m hodc con nuoi hqp ph6p), cha mg d6, cha me vo/
chOng crla Ngudi dugc bio hi6m.

33. Thdi h4n bio hi6m la khoang thdi gian duEc tinh tr:r thdi di6m COng ty bao hi6m b5t OAu nhan bdo hi6m d6n
khi k6t-thuc bdo hi6m, duEc ahi trong Beng quydn lqi bdo hi6m vd/hoic Gi6y ch0ng nhen bio hi6m. Thoi han
bdo hr6m theo quy t5c bio hi6m nay cO aro dai t6i da la 365 ngay.

Tru khi co quy dinh khac trong Hqp d6ng bdo hi6m hofc GiSy chung nhan bao hi6m, truong hop NguOi duoc
bdo hi6m quay vd di5m xuAt pnat ban dAu truoc ngay kCt thuc ghi tran Gi5y chung nhan bao hi6m, thoi han
bdo hi6m s6 chAm dut kd tu thdi di6m Ngudi duEc bao hi6m hoin thdnh thrl tuc nhap cenh quay trd vd Oi6m
xuit phat ban dAu.

39. Thdi gian khdi hinh theo lich trinh la thdi gian khdi hanh cia chuy6n bay dugc neu trCn v6 m6y bay c0a
Hang hang khong tai thdi di6m mua hoac la thdi gian khdi hanh theo lich trlnh moi (tuy thdi gian nao muon
hon). Thdi gian khdi hanh theo lich trinh moi la thdi gian kh&i hanh theo th6ng bao thay d6i cia hang hang
khong muQn nh6t truoc 24 gid so vOi thdi gian khdi hanh theo lich trinh atugc nCu trCn ve mAy bay (tru khi hqp
dong c6 quy dinh khac).

40. Thdi giankhdi hinh thrpc tii la thdi gian khoi hanh thqc t6 c0a chuy€n bay arugc HAng hang kh6ng cung cAp
hoac thdi gian khdi hanh thr,?c t6 theo dO lieu cia Ben thu ba nhdm phr,rc vu cho hoal dQng giii quy6t y6u cAu
bdi thuong c0a Cong ty b6o hi6m.

41. Th! thyc la giSy td nhap canh do co quan c6 thAm quy6n c6p thi thuc cia mQt qu6c gia c5p cho c6ng dan nLrdc
khac cho ph6p nhap canh vao qu6c gia hofc khu vuc me Ngudi duoc bdo hi6m dang nop hd so xin thi thqc.
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Co quan c6 thdm quyen cip thr thrfc ld_ Dai su quan hoac Lanh su quan hoac co quan kh6c c6 tham quyAn

tuong tu tuy theo quy dinh cia tung qu6c gia.

42. Thuong tit toin bQ vinh vi6n ld c6c t6n thuong co th6 lam cho Ngudi dugc bdo hi6m bi can trd hoan toan
ktri ttrarn= gia vao cong viCc cta ngudi dO hay bi m5t hoan toan kha nang lao dong trong- b5t ky loai lao dong nao.

k6o dai 180 ngay liCn tuc k6 tu ngay k6t thuc di6u tri va khong hy vong vao su tien tri6n cia thuong tat d0.

a. Quydn lqi thuong tat toan bo vinh vi6n dugc xem xet chi aa khi xdy ra mot trong cec trudng hqp sau:

i. Nguoi duEc bao hiem bi mat hoan toan, liCt hoan toan va khong th6 phqc hdi dugc chuc ning cia:
ha-i tay; hoac hai chanj hoac mot tay va mot chan; hoac hai m6t; hoac mot tay va mot m5t; hoac mot
chan va mot mdt.

Trong tnrong hqp nay, m6t hoan toan, Iiet hoan toen va khong th6 phqc hdi duEc chuc nang cta tay
dugc-tintr tu c6 tay tro lcn (theo chidu tu c6 tay d6n vai)t m5t hoan toan, ligt hoan toan va khong th6
phuc hdi duoc chuc ning crja chan dugc tinh tu mit ca chan tro len (theo chiAu tu m5t ca ch6n d6n

birl); mdt froan toin vd kh-6ng ttr6 phuc hdi duqc chfc ning cria m5t dugc hi6u la m5t hoan toan hoac
mU hoan toan;

ii. Ngr.pdi ttuqc bio hi6m bi t6n thuong co th6 tu 81% trA lcn d5n d6n bi cdn trd hoin toan khi tham gia

vdo cOng viec crla ngudi do hay bi mAt hoan toan kha nang lao dong trong bet ki loai lao dong nao
theo x6Jnhan crla co quan y t6 hoac HOi ddng giam dinh Y khoa cep tinh, thanh ph6 t4rc thuoc trung
uong hodc td chuc giam ifinh y t6 hqp ph6p duqc Cong ty b6o hi6m nuoc ngoai chAp thuan;

iii. Cac truong hqp thuong tat toan b0 vinh vi6n khac duqc liet kC trong Bang ti lC tre ti6n t& vong/thuong
tat vTnh vi6n dinh kdm quy t5c bio hi6m.

b. Viec chong nhan ngudi dugc bio hi6m bi mat hoen toan bO phan co th6 (tay,.chan hoac met) c6 th6 duqc
thuc hien ngay sau khi su kien bio hi6m xiy ra ho{c sau khi k6t thUc viec di6u tri.

Vigc chung nhan bi liet hoan todn vA kh6ng th6 phuc hdi chuc nang cia cac bO phan co th6 hoac mU hoan
toan hoacti t6n thuong co th6 tU 81% kA len duqc thuc hien khong som hon 180 ngay k6 tir ngiy xiy
ra su kign bdo hi6m hoac tu ngay benh ly dtlgc chen doan.

43. Tiiin ce nhan nghia la tiCn mAt, sec, sec du lich va iy nhigm chi crla Ngudi duqc bdo hi6m, kh6ng bao gOm th6
tin dung va th6 tich l0y c0 gia tri.

44. Tinh tr?ng nguy klch la Unh trqng suc kho6, t6n thuong co th6 ma theo 1i ki6n bdc si cin phii di6u tri kh5n

c6p d6 tranh de dqa d6n tinh mang.

4s. Tinh trSng y tii khin c5p la mot su kien b6t thuong duoc xec dinh bdi WHO la c6 kha nang gay ra rii ro suc
fh6e c9ng ciong cho cdc qu6c gia th0ng qua su lay lan ra todn cAu vi c6 th6 cAn phii c6 phdn L:rng qu6c t6 pn6i

h9p.

46. T6n thuryng co th6 ld c6c t6n h?i vd mat sinh hgc d6i voi co th6 con ngudi do tai nan gay ra trong thoi han
bio hidm.

41. Tft em nghia la ca nhan c6 tto tu6i tu O d6n 16 tu6i tai ngay-hieu l\rc cia hqp ddng bdo hi6m, lir con tt6/con
nu6i hqp phep/nguoi dLrgc giam h6 ctja Ngudi duqc bdo hi6m va tham gia chuyen di cirng voi Nguoi duqc
bio hi6m.

48. Tu6i la tu6i cia Nguoi duqc bao hi6m duoc tinh theo lan sinh nhat lidn truoc vao ngdy hqp d6ng bio hi6m cO

higu luc.

49. V6 mAy bay la xac nhan hanh trinh do Hang hang kh6ng hoac dai di€n iy quy6n cta Htng hang khong-cung
c5p cno tn5cn hang. sau khi khech hang thanh to5n diy dri va thanh cong. Tren v6 mey bay c6 ho t€n dAy dr)

cia khach heng, ma dat ch6, thong tin chuy6n bay va cec thong tin lien quan khac (n6u co).

PHAN 2. QUYEN Lql BAO HIEM

A. QUYEN LgI BAO HIEM TAI NAN CA NHAN/ GHI PHi Y TE VA VAN CHUYEN CAP COU

Mgc 1. Tai n?n ca nhan
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Khi quydn lqi bao hi6m nay la mOt phAn cOa hqp d6ng, trong trudng hEp Ngrldi dugc bdo hi6m bi Tdn thuong co
th6 trong chuy6n di dAn <f6n trl vong hoac thuong tat toan b9 vinh vi6n, C6ng ty bao hi6m s6 chi tra theo han muc
quy€n loi c0a chuong trinh da lqpa chen va theo Bing ti lQ chi tri quy6n lgi nhu sau:

I T& vong 100%

Thwong tat toin bO vinh vi6n

1 Hdng toan b0 chuc nang nhai va n6i 100%

2

M5t hoan toan, liet hoan toan va khong th6 phuc hdi duoc chuc nSng
cia cA2 ban tay, hoac ca 2 ban chan, hoac mat 1 cenh tay va 1 ban
chan, hoac m5t 1 canh tay vi 1 cing chan, hoac m5t 1 ban tay va 1

c5ng ch3n, ho{c mAt 1 ban tay va I ban chan

100%

3 Cat toan bO mot ben ph6i vi mqt phin ph6i ben kia 100%

4

T6n thuong co th6 tu 81% trd len din ddn bi cen trd hoen toan khi tham
gia vao c6ng viec crla nguoi d6 hay bi mAt hoan toan kha neng lao dong
trong b6t ki, loai lao dong nao duEc d6i chi6u theo dinh nghia Thuong
tat toan ba vTnh vi6n

100%

Cic tli€u ki6n

1. Quyen lqi bio hi6m tai nan ca nhan chi duqc chi tra khi su kien bdo hi6m x6y ra sau thdi gian khdi hinh thuc
t6 cria phuong ti€n v?n chuy6n cia Ngudi aluqc bao hi6m d6 bit dau thpc hi0n Chuy6n di. O6i v0i quydn lqi
Tl} vong do tai nan, COng g bdo hi6m chichi tra quydn loi khi thoi di6m tu vong nim trong thdi han bdo hi6m.

2. o6i vdi Ngudi dugc b6o hi6m tr, 2 tu6i - 75 tu6i, muc chi trd t6i da la 100% muc quydn lgi nhu duqc ncu chi
ti6t trong Bang quy6n lqi bio hi6m.

3. D6i voi Ngudi duqc bdo hi6m ti] 76 tu6i - 85 tu6i va T16 em tu 0 tu6i O6n 2 tu6i, s6 tidn b3o hi6m duEc chi tra
ttt 2Oo/o - 5Oo/o s6 ti6n bao hi6m, t0y theo quy dinh tai Hop d6ng bdo hi6m vi/hodc GiSy chung nhfn bio hi6m.

4. N6u tai thoi di6m xdy ra tai nan, Nguoi duqc bao hi6m da bi cit clrt hodc mat di mot ban tay, mot canh tay, mot
ban chan, mQt cing chan hoac mat tni luc crla mot m5t hoac ca hai m5t, thLrong tat af6 se khong tluqc tlnh d6
chitra theo quy6n lqi Thuong tat toan bO vinh vi6n do tai nan theo quy tic bdo hi6m ndy.

Mgc 2. Chi phi y tO do tai n1n,6m bQnh

Mqc 2.1 Chi phi y td! phat sinh do tai nen, iim bQnh khi di du lich

Khi quy6n lqi b6o hi6m nay la mot phln cia hqp ddng, COng ty bao hi6m s6 thanh toAn tet ca cac Chi phi y t6 thqc
t6 phat sinh va t6i da khong vuqt qua s6 ti6n bdo hi6m duqc quy dinh trong Bdng Quydn lqi bdo hi6m n6u Ngudi
dugc bio hi6m bi T6n thuong co th6 do tai n?n hoac 6m bCnh trong su6t chuyCn di c6n phii ctidu tri.

Cic tti6u kiQn

1. Quy6n lgi bdo hi6m chi phi y t6 phat sinh do tai n?n, 6m benh chi dugc chi ka khi rii ro tai nan/6m benh xdy ra
sau thoi gian khdi hanh thuc t6 crla phuong tien vdn chuy6n cria Ngudi dugc bio hi6m da bit dau thr/c hien
Chuy6n di. D6i voi c6c chi phl y t6 phat sinh tai nuoc ngoai, khOng phii noi cu tru hoAc quC huong, COng ty
bio hi6m sC chi thanh toen cho cac chi phi phet sinh nim trong thoi han bao hi6m.

2. N6u Ngudi duqc bdo hi6m g{p sy c6 6m bQnh hay tai nan cAn phdi nim vi6n di6u tri, va t6ng chi phi di6u trr
u0c tlnh vuot qua 2500 USD/ngudi/vu, thi sau khi dLrgc su d6ng )i vd iy quy6n crla COng ty bdo hi6m, COng
ty cuu trq s6 giup thu x6p bdo lanh vien phi cho Nguoi dugc bdo hi6m.

3. Cong ty bio hi6m chi tra cac chi phiy t6 cin thi6t phat sinh tai noi cu tro hoec que huong kong vong 30 ngay
sau khi NgLldi duEc bao hi6m trd v6 tu Chuy6n tti vdi di6u kien cec chi phi d6 la chi phi ahat slnh do hau qua
crla tai nan ho{c 6m bQnh xdy ra d nudc ngoai trong thdi han bio hi6m. Chi phi y t6 ph6t sinh tai noi cLr tru hoac
qu€ huong t6l Oa Uang 10% s5 tian bdo hi6m crla quy6n lqi chi phi y t€. Trong moi trudng hEp. t6ng han muc
chi tra khOng vuqt qua han mLrc Chi phi y t6 quy dinh tai Chuong trinh bdo hi6m.

4. Cac trudng hEp loqi tru trich nhiem bao hi6m: C6ng ty b6o hi6m se kh6ng chi hd cho:

I
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a. Chi phi y t6 cia vigc di6u tri ma theo !r ki6n cia bac sT la Ngudi duqc bio hiam cO th6 tam hoan vigc dieu
tri d6 d6n sau khi k6t thuc chuy6n di;

b. Chi phi phdt sinh th€m khi Ngudi dugc bdo hi6m ndm di6u tri tai mot phong kh6ng phei la phong tiOu chuan
c6 gia thep nh6t tai benh vien (nhu phong ricng, phdng bao) hoac cac chi phi cho dich vu chem s6c dac
biet, hoac y te riCng;

c. C6c bO phan va thi6t bi y t6 sau:

- Cac bO phan^hi6t bi y t6 c6 tac dung h6 trg chuc ning van dong hoac cac chfc neng kh6c cia co th6
nhu: nang, ngp, xe ldn, may trq thinh, kinh thu6c, mey h6 tro tim;

- C6c dung cu chinh hinh mang tinh chet tham mr;

- Cac bO phin gii, bao g6m c6c bO phan, thi6t bi, chet liCu duqc lam gia/nhan t?o d6 thay th6 cho cac
b0 phfln ctla co th6;

d. Kinh mit va cac d!rng cr/ h6 trq thinh va thl luc va thuoc kc don cho nhOng truong hqp nay;

e. Didu tri thAm my, phau thuat tham my, phau thuat tao hinh, cdc bi€n chung cira viOc didu tri thim m!/phEu
thuit thAm my/bhau thuat t?o hlnh; chinh hinh (khong bao g6m truong hgp phau thuat chinh hlnh nhim
muc dich tei tao 6A phuc hdi chuc nang cria co quan/bQ phan co th6 bi t6n thuong phat sinh trong thoi han
bdo hi6m);

f. Khuy6t tat bAm sinh;

g. Bgnhh6i loan tam than va hanh vi, cac benh/r6i loan vd thin kinh (loai ku nay khong ap dqng d6i vdi cac
trl?dng hEp cep tinh);

h. Nha khoa, ngoai tru di6u tri rdng khSn c6p do tai nan thuQc ph?m vi bao hi6m;

i. Benh phong, c6c bgnh lay lan qua dudng tinh duc nhu ha cam m6m, lau, giang mai, herpes sinh duc, siri
mdo gd (mdng ga), HPV sinh duc, bCnh do ran mu (chdy cua1, chlamydia. trichomonas. tru-ng roi. benh hot
xodi (u lymphtiinh duc), nhi6m cytomegalo virus, u mdm lay d nguoi tren muoi (10) tu6i, 6m bcnh lien
quan d6n cbc b6nh thuOc hOi chung suy Aiam mi6n dich (HlV) bao gOm c6c hQi chLtng lien quan d6n AIDS
va OAt cu bi6n chung hodc bi6n d6i nio li6n quan d6n AIDS hoac cec b€nh li6n quan d6n AIDS kh6c;

j. R0i ro va cac hiu qui, bi6n chtrng do rti ro d6 xdy ra ngoai thoi han bdo hidm;

k. Thr/c hign chuy6n di d0 bic sT didu tri c6 khuyen nghi tren id so y tC truoc d6 khong nen di do tinh trqng
suc kh6e, hoAc du lich, tham gia chuy6n di vl muc ttich di6u tri y !C hoic stl dqng cic dich vu y t6, hoac
khong tuan thi khuy6n cao, huong d5n cia Co quan c6 thdm quyen;

l. Didu tri hay Chi phi y t6 duEc thqc hren kh6ng c6 sr,r chidan cia bac si; khem srrc kh6e t6ng quat hay ki6m
tra suc kh6e dinh ki du c6 k6t luan benh hai khong, cec chi phi phet sinh khong phai tu viec di6u ki hay

chdn tto6n cho mot i6n thuong co th6 do tai nan/6m benh duoc bio hi6m: cac chi phl phat sinh nim ngodi
thoi h?n bao hi6m, ngoai tru diAu ki6n s6 3 crla Muc nay:

m. N6u truOc vJ trong Chuy6n di, Nglrdi duqc bao hi6m khong tuin thrl c6c han cho hoac quy dinh di lai dugc
ban hdnh bing vdn bin bdi Co quan c6 thAm quydn.

Mqrc 2.2 QuyBn lgi trq cip trong thdi gian nim viQn do tai nan/ 6m benh

Khi quyen loi nay la mot phAn cda hgp d6ng, trong truong hgp Ngudi duoc bdo hi6m nh0p.vien dd dieu tri noi tru
do tai nan hoic 5m bgnh ihuoc pham vr odo ni6m tai niluc 2. t trong chuydn di, COng ty bdo hi6m se chi tre s6 tidn trq
cAp ghi iren bdng quydn lqi bdo hi6m cho m6i ngay Nguoi atuqc bdo hi6m phdi nam viOn di€u ki nOi tr0 qua d€m, t5i

da 20 dcm trong su6t thdi han bao hi6m.

Mqc 3. Vin chuy6n y tii cip crlu

MUc 3.1 Chi phi vin chuy6n y tii cdp cri,u

Khi quydn loi nay ta mot phan cr]a hqp d6ng, trudng hEp Nglroi duEc bao hi6m bi 6m-benh hoac t6n thuong co thA

trong ihuy5n di,'nguy hi6m tdi tinh mang vJ cin phli v6n chuy6n khdn cAp tf6n dia di6m khac d6 didu ki hoic quay

tr& l;i noi cu tru/ que huong, COng ty cuu trq do COng ty bio hi6m chidinh s6 thu x6p van chuy6n Ngudi duoc bdo
hi6m bdng o5t ky btruong tien nao piu hop nhAt dr,ra1r6n tinh trang cria Ngudi duqc bao hi6m.

Bio hi6m Bao ViCt: 7 Li Thudng Kiet, C&a Nam, Ha NOi I Hotline: '1800 l l18 | Email: insurancehelp@baoviet.com.vnT6ng c6ng ty
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Phuong tien van chuyan do COng ty cuu trE khan cap thu x6p cO th6 bao gdm mdy bay cuu thuong, xe crlu thuong,
phuong tiCn hang khong thong thuong, tau h6a hoac b6t cr? phuong tien neo khac phU hqp. Tat ce quy6t dinh vd
loai phuong tien van chuydn vA di6m d6n s6 do COng ty c0u trq quy6t dinh dqra trCn Unh trang y t6 crla Ngudi duoc
bdo hi6m vd dugc ch6p thuan bdi COng ty bao hi6m.

Cac chi phi dugc bao hi6m la nhOng chi phi cho dich vU thqc tB phet sinh do C6ng ty crru trg cung c5p vdlhoic thu
xOp d6 vAn chuyBn y t6 c6p cuu, bao gdm chi phi vfn chuy6n, chi phi dich vu y te, thi6t bi can thi6t, chi phi hqp ty
cho viec lien lqc khin cAp (di€n thoai c6 ointr, oiCn thoai di dong va may fax). Mrlc chi tra t6i da toi s6 tiAn bao hi6m
aruqc quy dinh trong Bdng quy6n lgi bao hi6m.

C6c di6m loei tru trach nhiem bio hi6m:

COng ty bao hi6m sC kh6ng chi tra:

a. Bat ki, chi phi nio phat sinh cho dich vu cr]a bcn thu ba cung c6p ma Nguoi duEc bao hi6m kh6ng c6 trach
nhiem chi tra hoac cac chi phi tl6 tl6 bao g6m trong g6i chi phi cria chuy6n di;

b. Bet ki, chi phi nao cho dich vrJ khong dugc ch6p thuqn vi thu xcp bai Cong ty cou trq. Trong trudng hqp Ngudi
ttuqc bdo hi6m hoac dai dien cta Ngudi duqc bio hi6m tta thong bao cho COng ty bio hi6m hoac COng ty cuu
trq, tuy nhien chLra c6 d0 hd so vd chua drl cen crr dd COng ty cou trq thu x6p V{n chuyBn y t6 cdp cuu, Ngudi
duqc bao hi6m c6 tha tlr thu x6p vd nQp hd so y€u ciu b6i thuong d6 Cong ty bdo hi6m danh gia va giai quy6t
bdi thuong sau.

Mqc 3.2 H6i huong thi hii
Khi quy6n lEi nay la mQt phan cria hqp d6ng, trong truong hEp Ngudi duqc bio hi6m trlr vong do cac rii ro tai nan/
6m b€nh thuQc pham vi bao hi6m trong Chuy6n di, COng ty bao hi6m s6 chi tra chi phi d6 vQn chuy6n thi hdi hodc
tro cl]a Nguoi duEc bao hi6m tro vA noi cu tru hoAc vc QuC huong cia he.

Cic trudng hEp lo?i tru trech nhigm bio hi6m:

C6ng ty bao hi6m s6 kh6ng chi trd cho:

a. B5t ky chi phi nao lien quan d6n c6c quy dinh vd nghi 16 ton giao, tin nguong.

Mgc 3.3 Chi phi mai ting
Khi quydn loi nay la mQt phan cria hqp ardng, trong truong hqp Nguoi duEc bao hi6m bi tr] vong do cac rii ro tai
nan/ 6m benh thuQc pham vi bAo hi6m trong Chuy6n di, COng ty bdo hi6m sE chi tra cho cac chi phi mai tang thr.rc
tC phat sinh (tru chi phi chon c5t hoac h6a t6ng) t6i da khong vuqt qu6 sO tien Odo hi6m trong Bdng quydn loi, bao
gdm: chi phi cho dich vu mai t6ng, chi phi quan tai, chi phivan chuy6n thi the tu noi qua ddi tdi noi t6 chuc 16 tang
va nghia trang, chi phi dich vu tang 16 khac lien quan toi cOng tdc t6 chuc tang 16.

COng ty bao hi6m c6 th6 truc ti6p chi tri cec chi phi mai tang thuc t6 ph6t sinh cho c6ng ty cung c6p dich vu tang 15

(hoac co sA tuong tU) hoac chi tra cho Ngudi thq hudng sau khi Nguoi thu hudng cung c5p c6c chung tu cen thi6t
va hqp le, bao g6m hqp ddng hoNc th6a thuan s[] dung dich vq, h6a aron/biCn lai, chung tu thanh toan va chung tu
khdc (n6u c6).

Cic quy6n loi bio hi6m b6 sung cho Quydn loi Vin chuyiin y ti! cdp cri,u:

Mqc 3.4 Thim viiing bQnh nhan o nu6c ngoii
Khi quydn loi nay ld mQt phAn cria hgp ddng, c6ng ty b6o hi6m se chi tra chi phi di lai va en d thVc t5 phet sinh cho
mot (01) Nguoi than, bao g6m tidn ve mey bay khu hOi hang ph6 thong vd ti6n khdch san, t6i da khOng vugt qui s6
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Oi6u ki6n chi tri ip dung chung cho Muc 3 - Vin chuy6n y tii cAp cri,u:

a. Quy6n lgi bdo hi6m chi dugc chi tra khi rii ro tai nan/ 6m benh xay ra sau thdi gian kh&i hanh thuc t6 cria
phuong tien vQn chuy6n cOa Ngudi duqc beo hi6m d6 bet deu thuc hien Chuy6n di vd vAn trong thdi han bao
hi6m.

b. C6ng ty bdo hi6m chi tra cho cac chi phi phat sinh trong vdng 30 ngay k6 tr.r ngay xay ra su kien bio hi6m.
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tidn bdo hi6m dugc quy dinh trong Bing quydn lqi bio hi6m. Cac chi phi nay dugc chi tra cho Ngudi than arA thuc
hign cac cong viCc sau:

a. Oi cung vdi Ngudi dugc bdo hi6m do Ngudi atuqc bao hi6m phdi nhap viCn do tinh trang 0m bCnh/Thuong tat
than th6 nguy hi6m tdi tinh mang; va/hodc

b. H6 trq vigc hdi hL?ong thi hdi Ngudi dugc bio hi6m trong trudng hop Ngudi dugc bdo hi6m trl vong do Tai nan

thu0c pham vi duEc bdo hi6m.

Mqc 3.5 chi phi hdi huong tra em

Khi quydn loi nay la mQt phAn cia hgp ttOng, trong trudng hqp Nguoi duqc bao hi6m bi Thuong tat than th6 hay

Om bQnh thuoc phAm vi dugc bao hi6m cin phdi di6u tri noi kU, n5u T16 em kh6ng c6 nguoi lon nao khac di cung

trong chuy6n di, COng ty bdo hi6m se chi tra chi phl an o vd di lai thLrc te phat sinh. bao g6m ti6n phong d. ve m6y
bay-nang-ptr6 thOng ria/ho{c v6 tiu va/hoac ve xe khich d6 dua Trd em d6 trd vO Noi cu tr0 hoAc vA QuC huong.

Trong trudng hqp T16 em cAn c6 ngudi h6 t6ng, C6ng ty bdo hi6m se thanh toan chi phi cho ca tr6 em vd 01 Ngudi
than d6 dua Tre em vd Noi cu tr0 hoic vE Quc huong.

cidi han thanh toen: COng ty bdo hi6m sE thanh toan chi phi ve khLr hdi hang pn6tnOng va chi phikhach san t6i da

khong vuqt qua so ti6n ouet quy dinh trong B6ng quydn lqi bio hi6m va/hoac GiSy chung nhan bdo hi6m

Quydn tqi ndy chi duEc thanh toan khi c6 su ch6p thuan trudc cia C6ng ty bdo hi6m vi tdng chi phi duoc chi tra t6i
oa'xnong vu6't qua s6 ti6n oio hi6m ttugc quy dinh trong Bdng quy6n lqi bao hi6m.

B. BAo H|EM cHo cAc sU cO TRoNG CHUYEN Dl

Mqc 1. Quy6n lqi bio hi6m T16 chuylin bay

Khi quydn lqi nay la mQt phAn cia hgp d6ng, nOu chuy6n bay cia Nguoi duqc bio hi6m bi tr6 s6 gid duqc quy dinh
trong Aang quy6n loi bdo hi6m. COng ty bao hi6m sCtdi thuong cho Nguoi aluqc bdo hi6m theo sO ti6n duoc quy

dinh-tai Bing quy6n toi bdo hi6m. trtgu5,i Ouoc bdo hi6m chidugc chi tra quy€n loi bdo hi6m ndy mot lAn trong su6t
chuy6n di.

Cech xac dinh thdi gian tr6 nhu sau:

Thdi gian tr6 (gio1 = 1561 gian khdi hanh thuc t6 - Thdi gian khai hanh theo lich trlnh.

Trudng hgp Hang hang kh6ng s5p x6p cho Nguoi aruqc bao hi6m thuc hi€n chuy6n bay trcn mot may bay c6 s6
higu ch-uy6n bay khec # higu-chuy6n bay ban ttAu va ma dat ch6 kh6ng d6i thi quydn lqi bdo hi6m.ndy v5n duEc
6p dUng irong tiudng hgp vi€c th6ng bao s6 hieu chuy6n bay duoc Hang hang kh6ng th6ng bao d6n khach hdng
Oing vln Odri (Oao g-6m nhung ktrOng gi0i hqn d tin nhin SMS/ email hodc phuong tien thich hop khec) it nh5t hai

muoi b6n (24) gid trudc thdi gian khdi hanh theo lich trinh.

cac truong hgp lo?i tri, trach nhiCm bao hiem:

Cong ty beo hi6m kh6ng chi trd cho vigc tr6 chuy6n:

a. XuAt phat tu viec Ngudi duqc bdo hi6m ch?m tr6 khi ldm thi tuc l6n may bay theo lich trlnh da duqc cung cep.

b. XuAt phat t* viec Ngudi dr.,qc bao hi6m bi tu ch6i ldm tht tuc len may bay.

c. XuAt phat tri.p finh cong, bei cong dan d6n sr1 tri hoan d6.

d. ViCc thay d6i lich trlnh khong phai do Heng hang kh6ng sap x6p l7i.

Muc 2. Quydn lqi brio hi6m lO chuyiin bay n6i ctruyiSn

Khi quydn lEi nay la mQt phin c0a hgp d6ng, COng ty bdo hi6m sC thanh toan t6i da s6 ti6n duqc neu trong Bang
euy6n'tqi bio hi6m n6u Ngudi ouqc bdo ni6m oi io cnuy6n bay n6i chuy6n va khong c6 chuy6n bay thay th6 nao

trong vdng sau (6) gio kA tu thdr gian Chuyen bay n6i chuy6n d6 drr ki5n khdi hanh.

C6ng ty bio hi6m sa khong chi tri quy6n lgi bio hi6m trong trulng hqp 16 chuyiin bay do nguyen nhan trPc
ti6p hoic giSn tiCp tU:

a. BAt ky hdnh dOng vi pham phap luat nao cia Ngudi dugc bio hi6m;

Trangt6
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b. Bat ki,hanh vi nao vi pham quy ttinh cta Chinh phrl;

c. Ngrroi dugc bdo hi6m c6 y thqrc hien chuy€n bay mac du da c6 canh beo vC dinh cong, bao loan hoac nao loan
dan su tren cec phuong tlen thong tin alai chUng;

d. Nguoi duqc bao hi6m khOng lirm thtl tuc theo lich trinh;

e. Nguoi aruqc bdo hi6m kh6ng l6n chuy€n bay thay the theo su s5p xep cia HSng hang khong;

f. Dinh cong, hqn ch€ qudn Ii luong khong luu hoac hanh dong bai cong vao ngdy chuyen bay drX ki5n khdi hdnh;

g. LCnh c5m hoic quy dinh cia bat ky co quan Chinh phi nao;

h. Nguoi duEc bao hi6m duqc x6c nhan v6 mat y tB la khong drl didu ki€n de thyc hien chuy6n di;

i. Ngudi duoc b6o hiSm tu nguygn hty Chuyen bay;

j. Nguoi duqc bao hi6m chd noi chuycn it hon 04 gid kA tir khi chuy6n bay tl6n ha c6nh;

k. Di6m c5t c6nh cia chuy6n bay nOi chuyCn kh6ng d cirng san bay voi tti6m ha cdnh cria chuy6n bay d6n.

Muc 3. Quyiln loi biio hi6m Hriy chuyiln di do bi tD ch6i thi thHc

Khi quydn lEi ndy ld mQt phin cria hgp ddng, trong trudng hgp Ngudi duEc bao hi6m phdi hriy chuy5n di do bi tu
ch6i thi thqpc bdi co quan c6 thdm quy6n c6p thithuc cta qu6c gia md Ngudi duEc bdo hi6m mu6n nhap canh, Cong
ty bdo hi6m se bdi hoan chi phi thr.rc t6 Nguoi dugc bao hi6m di chi trA d6 xin thi thuc va chi phive mAy bay ma cac
chi phi nay khong atuqc hoan lai b&i b5t ki, bcn nao khac. Cong ty bao hi6m chi tra chi phl thuc t6 va t6i da tdi s6 tien
duqc quy dinh trong b3ng quyOn lEi bao hiam.

D6i vOi chi phi xin thi thrrc: COng ty bio hi6m chi chi tra cac chi phi xin thi thuc, bao g6m lC phi xin thi thl.lc va cac
loai phi khec, bao 96m nhLlng khOng gidi han: phi hanh chinh, phidich vq... trong trudng hgp cac chi phi ar6 le bit
buQc theo quy dinh cria co quan c6 thSm quy€n vd dugc thanh toan cirng le phi xin thi thU,c. COng ty bdo hi6m chdp
nhan chi tra chi phi xin thi thuc theo bien lai/phiCu thu hop ph6p cl]a co quan c6 thSm quyAn hoac bang chung thanh
toan xac nhan viCc Ngudi duoc bao hi6m dA chi trd chi phi xin thi thuc. Ngoai ra, c6ng ty bao hi6m kh6ng chi tre cec
chi phi nhu phi dich thuat, phi dich vu hd so vd cdc chi phi tuong tu khec phat sinh do Nguoi duqc bao hi6m tu ch0
dong chi trA d6 hoan thien h6 so xin thi thuc.

D6i voi chi phi mua v6 may bay: COng ty bao hi6m chi chi tra cec chi phi mua ve m6y bay khong dugc hodn lai bing
tiAn tr., b6t ky bcn nao khac.

Quy6n loi bdo hi6m ndy c6 hi6u luc kA tir ngay GiSy chOng nhin bio hi6m/ Hqp ddng bao hi6m dugc c5p cho Nguoi
duoc bdo hi6m.

C6ng ty bio hi6m sE chi tra trong cic trudng hgp sau:

a. Nguoi duqc bao hi6m ddp ung t6t ca c6c y6u cAu d6 xin thi thuc theo quy dinh cOa co quan c6 thdm quy6n;

b. Nguoi drlEc bdo hi6m chi dugc chi trd quy6n lgi niy mOt l6n trong su6t thoi han bio hi6m;

c. Ngudi duEc bao hi6m phdi cung cdp duEc:

- Thu x6c nhan tu ch6i thi thvc cia co quan c6 thAm quydn; vi
- Bien lai hoic phi5u thu hoac bdng chung thanh toan chi phi xin thi thuc phat hanh bdi co quan c6 thAm

quy6n hoic t6 chuc cung c5p dich vu ti6p n han hO so xin thi thuc theo chi dinh crla co quan c6 thAm quy6n;

- Xac nhan khOng hodn lai tidn ve mAy bay cria hang hang kh6ng hoac d?i ly b6n ve.

d. Viec bi ti ch6i thi thuc phai xay ra trong vong chin muoi (90) ngay tnroc ngay khdi hanh duEc ghi tren ve may
bay clla NgLrdi ttugc bio hi6m.

Cic trudng hqp loqi tr} trech nhi6-m bio hi6m

COng ty bdo hi6m s6 kh6ng chitrd quy6n lqi bdo hi6m trong truong hop:

a. Nguoi dugc bio hi6m bi tu ch6i thi thtrc do nop thi6u bat ki,chOng tu nao hay khong dap ung dugc bet ki, yeu
cAu ndo crla co quan c6 thAm quyen;

b. Nguoi duEc bao hi6m b6 sung va hoan thien cac tai liQu xin thi thrlc theo y€u c6u crla co quan c6 thdm quy6n
trong vdng nem (05) ngay lam vjCc trlloc ngay khdi hanh duoc ghi tren v6 may bay;
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c. Thi thuc bi tr.r ch6i vi li do h0 chi6u kh6ng hqp l€, bao gom nhung khong grdi han d thoi han hiCu lqc cdn lai it
hon s6u (06) thang, h0 chi6u gia, hO chi6u bi rach h6ng/lem mudcac thong tin bi mO, s6 trang treng cdn it:

d. Thi thuc bi tu ch6i vi li do kh6ng lam dung va dAy d0 theo y€u cAu cia co quan c6 th5m quy6n khi nOp h6 so
xin thi thuc;

e. Thi thqc bi tr.r ch6i vi li do chung minh tai chinh;

f. Thi thuc bi tr.I ch6i vi li do lich trlnh chi ti6t cia Chuy6n di khong phu hqp;

g. Thi th\i,c bi tr.r ch6i vi li do kh6ng cung cAp duqc dia chi noi & t?i qu6c gia hoac khu vLPc xin c5p thi thuc;

h. Thi thfrc bi tuch6i vi li do khong dap ung dugc y€u c5u ve tu6i ve st?c kh6e theo yeu cAu cria co quan c6 thAm
quydn;

i. Thi thuc bi tr.] ch6i vi li do khong cung cdp dugc bio hi6m du lich dap ung 6Lrqc yeu cau c0a co quan c6 tham
quyAn;

j. Thi thuc bi tu ch6i vi li do nhap cu b5t hqp phap hoac kh6ng tuan thi yCu clu cria qu6c gia cap thi thuc trong
chuy5n di trudc d6.

Muc 4. Hriy chuyiin di

Khi quyAn lqi nay la mgt phAn crla hgp ddng, trudng hqp Ngudi duoc bio hi6m hrly Chuy6n di theo lich trinh, COng

ty bao'hi6m sE bdi thudng tdi s6 ti6n bdo hi6m duqc quy dinh trong Bing quydn lqi bdo hi6m cho m6i Nguoi aluqc
Oao ni6m d6i vdi cec chi-phi thanh toan hoAc dat cqc ve may bay hoac ch6 d cho chuy6n di cta. Nguoi duEc bio
hiAm ma khong thd thu hdi duEc tu nhd di6u hdnh tour du lich, Heng hang khong hoac nha cung cep dich vu luu tru.

Quydn lqi bdo hidm nay c6 hieu lqc mQt (Ol)ngay sau ngdy GiSy chung nhan bdo hi6m/ Hqp d6ng bio hi6m duEc
cAp cho Ngudi dr.rqc beo hi6m va k6t th0c vao Ngay khoi hanh theo lich trinh.

Cic diBu kiQn

QuyAn lgi bdo hi6m theo Muc nay s6 duoc chi tra cho c6c t6n thAt do hny chuy6n tti xudt pnat tu:

a. Ngudi duqc bao hi6m t&vong;

b. Ngudi dugc bAo hi6m bi 6m dau nghiCm trang hoac bi thuong tat than th6 nghiem trang, bao gdm cic
trudng hgp sau:

- Ngudi duqc bao hi6m dang phii nlm vign tti6u tri vdo ngdy crla thdi gian khdi hdnh theo lich trinh;

- Ngudi dusc bdo hi6m phdi didu tri 6m dau va khong thA thuc hign chuy6n di vao ngay crla thoi gian
khdi henh theo lich kinh;

c. Thanh vien gia dinh duEc bdo hi6m:

- tl} vong; hoAc

- b! 6m t au nghiem keng hoac bi thuong tat than th6 nghiem trong do tai nan va cac rii ro d6 khi6n
Thanh vien gia dinh dugc bdo hi6m phai nhap vien trong vdng 10 ngay truoc ngay cia thdi gian khdi
hanh theo lich trinh vd thdi gian ndm vi€n tu 5 ngay trd lCn.

d. Ngudi dusc bdo hi6m phdi tham gia t6 tqrng theo gi5y tri6u tap crla tda an hay bi c6ch ! d6 kiam dich b5t
bu0c;

e. Su n6i loan, bao dong dan su (ngoai Loai trLP chung 'l(a)) hoac dinh cong xay ra d noi d6n.

f. Thigt hai nghiem trgng 6 noi sinh s6ng cria Ngudi duqc bao hi6m do them hga tu nhien trong vong mot tuin
kA tu ngay khAi hinh crla chuy6n di ma cAn c6 sy hien dien cia Ngudi duqc bao hi6m tai noi d6 vao ngay
khdi hanh.

Cec tn dng hgp lo?i tr& brio hi6m

C6ng ty bdo hidm khong chi te cho cdc rii ro phet sinh trlrc ti6p hay giAn ti6p ti:
a. Quy dinh ho4c sic lenh cia Chinh phrl;

b. ViCc cham tr6 hay soa d6i lich trlnh da dat truoc crla Ngudi dugc bio hi6m;

c. Vigc kh6ng cung c5p duqc mot phAn dich vq da dat truOc trong chuy6n di c[la mot dai ly hay cong ty du lich;
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d. Viec htiy chuy6n di do y dinh chr] quan hoac do Unh trang tai chinh cria Ngudi dugc bdo hi6m;

e. Hanh dong vi pham phap luat hoAc pham tOi crla Ngudi drrgc bio hi6m hoAc ngudi kh6c c6 li6n quan d6n vi€c
thLrc hien chuy6n ari;

f. Viec khong thong beo cho dai ly du lich hay cong ty du lich hay nha cung cip dich vq ngay khi th6y cen thi6t
phii hty chuy6n di.

COng ty hao hiAm kh6ng chi tri quy6n lqi heo hi6m trong cec tnfrng hW sau:

a. T6n that afa duqc chi ha bai mot chuong trinh bao hi6m dang cO higu lrrc hoac chuong trinh h6 trE cia Chlnh
ph0;

b. T6n th6t sE duqc khach s?n, hang vfn chuy6n, dai ly du lich hay b6t ky nha cung c6p dich vu du lich/ luu tru
nao khac chi tri hoic hoin lai;

c. BAt ki/ sqr kiCn nao duEc dd cap A trcn tluoc bi6t o6n hoac thOng beo c6ng khai qua cac phuong tien thong tin
dai chrlng tai thdi di6m Ngudi dugc bao hi6m tham gia bio hi6m;

d. M9i rii ro n6u Hqp ddng bdo hi6m nay duEc mua truoc ngay khAi hanh it hon 3 ngay.

MUc 5. R0t ngin chuyiSn di

Khi quydn loi nay la mot phAn crla hEp d6ng, C6ng ty bao hi6m se chi tri toi s5 ti6n bdo hi6m dugc quy dinh trong
Bdng quydn lgi bdo hi6m cho m6i Ngu0i duoc bao hi6m d6i vdi chr phi di lai hay phdng 6 da tra trudc chua sO dqng
va khong dLrgc hoan lai trong chuy6n di, chr phi d va di lai phat sinh thCm do viec r0t ng5n chuy6n di.

Ciic didu kign

Quydn loi rl.:lt ngin chuy€n tti dugc chi tra trong c6c trudng hop sau:

a. Ngudi dugc bao hi6m bi 6m benh hoac tdn thuong co th6 do tai nan, co xac nhan cua bac si Ngudi dugc bdo
hi6m kh6ng dri drdu ki6n vd suc kh6e d6 ti6p tuc thuc hien chuy6n dii hoac

b. Thanh viCn gia dlnh trtrc he cia Ngudi duEc b3o hi6m bi t0 vong, hoac trong tinh trang nguy kich; hoac

c. N6i loan, bao loan dan slp tai noi Ngr?oi dr.pqc bdo hi6m dang luu tru trong chuyen di (khong ap dung theo Loai
tru 1a tai PhAn 3 - Cac didu khodn lo?i tfl:.p trach nhiem bdo ni6m);

d. Thim hoa tu nhien tqi noi Nguoi atuoc bao hi6m dang luu tru trong Chuyen di;

e. Sl,r bing phat cl]a dai dich/tinh trang y t6 khAn cdp tai noi Ngudi duoc bio hi6m dang luu tr0 trong Chuy6n di.

Cec trudng hgp lo?i trD tr6ch nhiQm bio hi6m

COng ty bao hi6m se khOng chj tra cho cac t6n th5t do cec nguyCn nhan sau:

a. Ngudi dugc bao hi6m biet hoec c6 th6 da biet duEc bAt ky tinh hu6ng ndo c6 th6 dAn toi viec rot ng5n chuy6n
ali tr.r kuoc khi thuc hien chuyen di;

b. Thanh viCn gia dinh trUpc he ma Nguoi duEc bdo hi6m dang thr/c hiQn khi6u nai dA duqc di6u tri nQi tnl trong
bCnh vien hoec da nhan duqc ti€n luong tu bec si dang d giai doqn cu6i tai thoi di6m tham gia bdo hi6m.

Mr;c 6. Quy6n lEi brio hi6m Hirnh lf ttiin tr6

Khi quy6n lqi nay la mot phen cta hgp d6ng, COng ty bao hi6m se chi tra t6i da s6 tiCn biio hi6m duqc quV dinh tai
Bdng.quydn lqi bdo hi6m cho m6i Nguoi duEc bao hi6m trong truong hqp hinh li cia ho tam thdi bi ddn-trC hoac
chuy6n nhAm do l6i cia hang hang khong hoac don vi v6n chuy6n k6 ti khi ha tdi di6m d6n.

ThOi gian nhan hanh l),' tr6 duqc tinh.k6 tu thoi gian ha cdnh thuc t6 cta chuy6n bay toi thdi gian heng hang khong
hoac don vi vfn chuy6n th6ng beo ve viec tlm th5y hdnh lli cho Ngudi auqc b6o hi6m.

Cic diiiu kiQn

a. Quy6n lgi b3o hi6m Hanh ly d6n k6 ghi ttuoc chi trd khi rrii ro xdy ra sau Thoi gian khdi hinh thr,rc t6 c0a
chuy6n bay cria Nguoi duoc bdo hi6m,

b. Quydn lqi nay chi duEc chi trd mQt lAn trong su6t chuy6n di.
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Cac trulng hqp loai tru trach nhiem bao hi6m

Cong ty bao hiBm kh6ng chi tra trong cac trudng hEp sau:

a. Cham tr6 do hau qud cta viec bit gio hay tich thu cia co quan hdi quan hay c6c co quan thdm quydn kh5c

crla chinh phtl;

b. Viec cham tr6 hanh ly khong duqc xac nh?n bdi heng hang khong.

Mqc 7. Quydn loi bio hi€m Mit h6ng hanh li
Khi quy6n tgi ndy td mQt phAn cta hgp d6ng, COng ty bao hi6m se b6i thudng cho m6i Ngu-di dugc bao hi6m len

o6n iatien bdo hi6m truqc quy dinh trong Bdng quy6n loi bao hi6m cho nhong rii ro m5t hay h6ng hdnh l! cOa Ngudi

duqc bao hi6m xdy ra trong chuy6n di.

cic atiau kiCn

Cong ty bao hi6m chi tri quy6n lqi nay voi di6u ki€n:

a. Hanh l! phii nim trong sq qudn ly cia NgLrdi dugc b3o hi6m hoic ben thu ba do Nguoi drrEc bao hi6m chi
d!nh;

b. N6u nhan bi6t ttuqc bat ki su mdt hodc h6ng nio, Nguoi duoc bdo hi6m phii ngay lap tLrc thong bao trong

vdng 24 (hai muoi b6n) gid cho:

- C6ng an hoac co quan c6 thdm quy6n trong truong hqp mat hoAc h6ng gay ra bai ben thu ba hoac m6t

met hay thiet h?i ngoii que trinh vQn chuy6n cta Heng hang kh6ng; hoac

- Hang hang khong trong trudng hop hanh ly bi m6t hoac hdng trong qua trlnh van chuy6n bdi hang hang

kh0ng.

c. Nguoi duqc bdo hi6m_phdi cung-c5p duEc hOa don hoac bi6n lai crla dd vat bi mAt hoac h6ng (tru khi c6 quy

di;h khac trong Hqp ddng bdo hi6m);

d. C6ng ty bio hi6m se chi tra s6 ti6n bio hiBm dugc quy ttrnh trong Bing quydn.lqi ldo hi6m cho m6i d6 vat bi

mSUia'ng cho NgLpOi dusc bio hi6m. Truong hop d6 vft bi mSuh6ng la mQt phan cOa bq hay dOi, C6ng ty bio
tri6m sCitri cni tra chi phithay th6 cho dd vat b! m6t hoac h6ng d6 (ma khong sl}a choa aluqc), kh6ng chi tra

chi phi thay th6 cho ci b0 hay dOi;

e. COng ty bao hi6m, theo quyBn quyet Oinn crira minh, cO the luachan c6ci thay th6 hoac s-l}a chOa bAt ki, dd vat- 
nJo inly ,i chi tra chi pni jrla cirii,a, thay th6 dd vat d6 bing ti6n cho m6i Ngudi duqc bao hi6m. Trong trudng
frop Ad vat Oi h6ng khong th6 srla chOa dugc hoec chi phiarla ch0a qua cao, y€u cAu bOi thuong s6 duoc giii
quy6t theo tlon n5y nhulrudng hEp dO vat do bi m6t.

C6c trudng hqp lo?i tr} trach nhiQm bio hi6m

Cong ty bao hi6m s6 khong chiu trach nhiCm bdi thuong d6i voi cac trudng hgp sau:

a. H6ng do hao mdn tU nhien, h6ng do thdi gian, truc trac hay h6ng do l6i co khi hay afien t& cia dd vat;

b. Met hoac h6ng phat sinh do hau qud cria viec tich thu, b5t giO, trung dr,rng hay pha hriy cfra co quan hii quan

hoic cdc co quan c6 thAm quYdn kh6c;

c. Met h6ng d6i v6i tiCn mang theo, the (bao gdm th6 tin dung, ...), GiAy chung nhan-sA huu trai phi6-u. th6 uu d6i

tem thu6ng hang, chung tu c6 th6 chuy6n nhugng, giSy chung nhan quy6n sd hOu tri tuC. ban thao, Giay

chung nhan s& hou chung khoen, giAy td thong hdnh hoac c6c tdi lieu kh6c;

d. Mat hoac h6ng doi voi cac dd d6 vd (bao gdm nhung khong gioi han nhlr: dd thrly tinh, dO g6m su, nhac cu am

nh?c.. . );

e. H6ng d6i vdi cacthi6tbi dign tt} nhu thi6t bi phat wifl - 4c, thi6t bi quay phim, thi6t bi chup hinh, thi6t bi ghi am,

man hinh tivi, m6y vi tinh, dign thoai, may tinh bAng vdr c6c phu kien cia cac thiet b! il6;

f. D6 trang suc hay dong hd md Ng-uoi ttugc bio hi6m kh6ng ar6 kong hanh I xdch tay hoac kh6ng nim duoi stt
gi6m sd1 cia Ngudi duoc bdo hi6m;

q. Tranh v6, dd c6, d6 vat quV hi6m, c5c tAc phSm nghe thuat (bao g6m nhLrng kh6ng gioi han tac phAm di6u- 
khic/tram tr6, t6c phdm ki6n trrlc, tac pham nhi6p inh, . );

h. Dqng cu lin hay truqt tuy6t;
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i. xe c6 arong co, xe d?p, thuydn, vd tet ca cic phu tong li6n quan d6n nhong dd vit ndy;

j. I\rit hoac hong ar6i voi hang hOa hay hang mau kinh doanh:

k. oong vat, sinh vat, thuc vat, thpc phAm (bao g6m thr?c in, dO u6ng c6c loai);

L T6n th5t hoac thay th6 do li€u di€n t0 hoic phin m6m;

m. Trudng hqp d6 v6t bi met khong 16 nguyen nhen;

n. Trudng nqp m6t met hoec t6n th5t trong khi dang dugc bao qudn bdi Hang hang khong kh6ng duqc lap bicn
ban bet thudng vc hdnh li boi Heng hang khong trong vong 24 (hai muoi b6n) gid sau khi phat hiCn ra sr} vigc;

o. Tnldng hgp mAt m6t hoac tdn th5t gay ra bdi bcn thu ba hoac met mat hay thiet h?i ngoai qui trinh vln chuyan
do Hang hang khOng cung c5p kh0ng duqc lap bi6n bin bdi co quan c6ng an hoac co quan c6 thim quydn
trong vdng 24 (hai muoi b6n) gid sau khi phat hien ra su viec.

Muc 8. Quydn lgi bio hi6m M5t gi5y td th6ng hanh

Khi quy6n lqi nay la mQt phdn ctia hqp ddng, Cong ty bao hi6m se bdi thudng chi phl hqp ly tdi s6 ti6n bdo hi6m
duoc quy ttinh tqr Bing quy€n lqi bao hi6m d6 thay tha giay td th6ng hdnh bi mAt trong chuy6n di do trQm cdp, cudp
hoac thi6n tai. Chi phi hqp li bao gdm chi phi phong khech san va chi phi di lqi ph6t sinh them d6 lam lai giAy td th6ng
han h.

Cic diilu kign

Cong ty bao hidm chi chi tri quydn lgi bdo hi6m cho cac truong hop sau:

a. GiSy to thong hanh phai nam trong sy quin l! cia Nguoi dugc bio hi6m; vd

b. Vigc mat giSy to thong hanh phei duqc thong bao cho co quan cong an c6 thdm quy6n d noi xdy ra sq viec
kong vOng hai muoi tu (24) gid kd tu khi bi mAt hoac phat hien ra bi mAt. Mqi khi6u nai bdi thudng phai kem
theo ven ben xac nhan mAt giSy td cta co quan cong an .

Mgc 9. Quy6n lqi brio hi6m MAt tiAn ce nhan

Khi quydn lqi nay la mQt phAn cria hqp d6ng, COng ty bao hi6m se thanh toan t6i da s6 tidn duqc neu trong Bang
Quydn lgi bAo hi6m d6i voi nhrng t6n tnAt rruc t6 vd ti6n ca nhan trong su6t Chuy6n t .

Cic ttidu kign

a. Tidn ca nhan phai nim trong sqr quan ly cria Ngudi dugc b6o hi6m; vi
b. Ngudi dugc bio hi6m khong duqc giil trong Hanh ly hi gr]i cia Hang hang khong hoAc don vi vqn chuy6n; vi
c. Vigc met tiAn cA nhan phai dugc th6ng beo cho co quan cOng an c6 thAm quydn d noi xay ra su viCc ngay lap

tuc, trong vong hai tu (24) gio k6 tu khi bi m6t hoac phat hign ra bi mAt. Mqi khi6u nai bdithuong phai kcm theo
vin bdn xdc nhQn cl]a co quan cong an; va

d. Quydn lgi nay khong ap dung d6i voi Ngudi drrgc bdo hi6m ld k6 em.

Mqc 10. Bio hi6m cho phuung ti6n thu€

Khi quy6n lqi nay la mOt phAn cta hgp ttdng, COng ty bao hi6m se chi trd s6 ti6n dugc nOu trong Bang quyen lqi bao
hi6m trong truong hop Nguoi dugc bdo hi6m phdi chiu trech nhiem thanh toan cho phan trach nhiem vuot que pham
vi b6o hi6m cria phuong tien thue hoAc muc mi6n thudng d6i voi cac t6n thet do c6c thiet hai vat ch6t cia phuong
tign thue trong truong hEp bi tai nan hay mAt do trom cip hoic cudp trong thdi gian thuC va trong thdi hqn bdo hi6m.

Cic tlidu kiQn

COng ty beo hi6m s6 chi chi trd quydn loi bdo hi6m trong trudng hqp:

a. Phuong tien thue dugc Nguoi dugc bio hi6m thu6 tu mot cong ty cho thue c6 giSy ph6p de duEc mua bao
hi6m d6i voi rti ro bi tai nqn hay mAt c5p cl]a phuong tien thuC; va

b. Ngudi duEc bdo hi6m tfa tuan thrl cac yeu cau cia cong ty cho thue theo hqp d6ng cho thuC trong viec sri dung
phuong tiCn thuC; va
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c

d

Phuong tien thu€ phdi duEc Ngudi ttugc bdo hi6m s& dung/tti6u ki6n va Nguoi atugc bdo hi6m c6 gi5y ph6p
phtr hEp v0i quy dlnh phap luQicrla nu0c sd tai trong viCc sr} dung/ di6u khi6n phuong tien thue; ve

Nguoi duoc bio hiSm cin cung cip ttugc bing chong chung minh trach nhiCm vuqt qua pham vi bdo hiSm
hdac mrlc mi6n thudng ma Ngroi dugc bio hi6m da phdi chiu trach nhiem va thanh toAn do tai nan hay m6t
mat d6. Trong mqi trudng nq[. COng ty beo hi6m kh6ng chi tra cho cac n]i ro tai nan hay mat mat tnuoc dieu
khoan lo?i tn? theo hop d6ng bio hi6m crla cong ty cho thuc.

Muc 11. Bao hi6m d6 ctgc trong nhir

Khi quydn loi nay la mgt phdn crla hgp dong, Cong ty bao hi6m s6 chi tri s6 tien thiet hai thlrc tC phat sinh t6i da
khong vuEt qua sO tiCn hong Bdng quydn lqi bio hi6m kong trudng hop dO dac trong ngOi nhd cia Nguoi dugc bio
hidmti mat i5p hoac chay n6 trong thoi gian Nguoi atlroc bao hi6m thrrc hi€n Chuyen di.

D6 dac trong nha la nhung vat d!rng, thiCt bi va noi thet trong ng6i nha cia Ng.Lroi duoc bdo hi6m, bao gom nhung
khOng gioi lian d d6 dirng c6 nhin- qu5n ao. dd gia dung nhu ti vi, trl lanh. di6u hda.... khOng bao gOm cac do vit
co gi- tii nhu ti6n mit, s6c, cac giSy to tuong duong ti6n kh6c, laptop, diQn thoai, c6c loai dO c6, d6 v?t quV hi6m
ve cac tai san c6 gie.

Thoi han bdo hi6m bet dAu hieu luc ke tu thoi rfi6m Ngudi duoc bdo hiSm roi kh6i nha thrrc hien Chuydn di va kat
th0c hieu lLrc vao thdi di6m Nguoi duqc bio hi6m kd vO nha hoec sau ba mLroi (30) ngay kd tu ngay bet dau hieu
luc bio hi6m, tUy thdi di6m nao toi s0m hon.

Ciic di6u ki6n

COng ty bao hi6m chi chi trd quy6n lqi b3o hi6m trong truong hEp:

a. NgOi nha dang thuQc quy6n sd hlu hoec quy6n si d!rng cta Ngudi duoc bdo hi6m, vd ld dia chi luu trrir crla
Ngudi duoc bdo hi6m tai thdi di6m tham gia bdo hi6m;

b. NgOi nha khong co ngudi o nha do Nguoi duqc bao hiSm vi c6c thanh vien cu tr0 trong ng6i nhd ddu dang
thr,rc hien Chuy€n di cirng Nguoi duqc bdo hi6m:

c. Nguoi dugc bdo hi6m di sr] dung cac bien phap hop l1i d6 ddm bdo sl,f an toen cia NgOi nha va cAc vat dung
trong khi di xa d6 thuc hien Chuyen di;

d. Nguoi dugc bio hi6m cin cung c6p duEc bao c6o cria co quan c6ng an v6 vi6c bi mat cip va cac dO vat di
bi mat cep;

e. COng ty bdo hi6m. theo quyen quyet Olntr cia minh, c6 th6 lua chen cach thay the hoac sd,a ch0a bet ki/ dO vat
nao inay vl chi tri ti6n mAt cho dO vat d6. Trong truong hop d6 vAt bi h6ng khOng th6 srla choa duqc hoac chi
phi s0a chLra thqc t6 phat sinh c6 th6 cao hon gie tri crla d6 v4t, y6u ciu bOi thuong sA dugc gidi quyCt theo
don nay nhu trudng hqp d6 vat t 6 b! m5t.

C6ng ty bao hi6m sE kh6ng chi tre cho cec khiiiu n?i phat sinh tU

a. H6ng do hao mon tu nhiCn, h6ng do thdi glan, truc trac hay h6ng do l6i co khi hay afien tr];

b. Cac m6t met, t6n tn6t trong trudng hop Nguoi duqc bao hi6m v5ng nha khong qu5 2 (hai) ngEry;

c. C6c mAt mat, t6n thet khong phai do mat cep hoic chAy n6;

d. Cac mat mat, t6n th6t duEC chLpng minh la de c6 tl:r trLpoc khi Ngudi duqc bio hi6m thuc hien Chuydn di;

e. Cac m6t mat, t6n th6t vC tl6n, vang va cac loai de quy tuong duong, th6 ngan hang, s6c, voucher... vd cdc loai
hinh tdi san tuong duong tiAn kh6c;

f. GiSy chung nhan quydn sO hou tri tue, ban thao, GiSy chung nhan sd hou chL?ng khoan, GiSy chong nhqn
quy'Cn srl dung det, giSy to xac lap quy6n sd h0u, giSy td thOng hanh hoac cac tai lieu khac;

g. Dang vat, sinh vat, thyc vat, thqc phdm (bao g6m th0c in, dd u6ng cac loai);

h. Cac mat mat tdn thet phat sinh do l6i cia Thanh vicn gia dlnh truc hC crla Ngudi duoc bio hi6m.

Muc 12. Quyin lgi bio hi6m Kh6ng tic
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Khi quydn lqi nay la mot phan cta hEp ddng, Cong ty bao hi6m sC chi tra s6 tien duEc ncu trong Bdng quy6n lgi bdo
hr6m trong truong hEp chuy€n bay cria Ngudi duqc bao hi6m bi kh6ng tac va Ngudi duqc bdo hi6m bi bat gio m6i
06 (seu) gid liCn tuc.

Ngudi duqc bao hi6m cAn cung cAp cho c6ng ty bao hi6m b6o c6o crla cdnh sat hoac beo cao cria HSng heng khOng
x5c nhin Ngudi duoc bio hi6m la nan nhan crla vu khong tac va thoi gian xdy ra vu kh6ng tAc nem trong thoi han
bio hi6m.

c. cAc QUYEN LoI BAo HIEM KHAC

Muc 1. Trach nhiem ca nhan

Khi quydn lqi nay la mQt phin cta hgp ddng, Cong ty b6o hi6m se thanh todn toi s6 tidn bio hi6m theo quy dinh tai
Bing quydn lqi bao hi6m cac trech nhiem ,hap lihqp phAp crla Ngudi ttrlEc bao hi6m d6i vdi B6n thu ba do c6c
su kign xiy ra trong Chuyen ati trong truong hqp Ngudi dugc bio hi6m:

a. Giy t6n thuong co th6 cho bcn thu ba;

b. Giy thiet hai ve tai san crla ben thu ba do tai nan.

Cic di6m lo4i tr}
COng ty bao hi6m sE kh6ng thanh toan trach nhiem phep ly phat sinh trong cac tnrdng hqp sau:

a. Thiet h?i do hao mdn t\r nhiCn;

b. Thiet hai hoac t6n hai cta Bcn tho ba do Ngudi dugc bio hi6m c6 chrl y gay ra;

c. Hanh dgng cO !, ham hai hoic hanh vi vi pham phep luat c0a Ngudi duqc bio hi6m;

d. C6c t6n th6t khong duqc atinh gia bang ti6n vd cac t6n th6t vC met tinh thAn;

e. M6t m6t ho{c hu h6ng d6i voi tai san thuoc s& h0u, hoac dugc 0y thAc, hoAc thuoc sr.r ki6m so6t cria Ngudi
dugc bio hi6m hoic nhan vien cta Ngudi duqc bao hi6m hodc Ngudi than cta Ngudi tluqc bio hi6m;

f. Met mat hoac t6n that phat sinh tu hoat dong kinh doanh, buon bAn crla Ngudi dugc bao hi6m hoac thuOc vd
trach nhiem nghd nghi€p cr)a Ngudi dugc bdo hi6m;

g. BCn thLr ba la nguoi co lV k6t hqp ddng lao dQng (bao gdm tap sp), hqp ddng cung c5p dlch vr,r voi Ngudi ttuqc
bio hi6m hoac bCn thu ba dang hoc viCc tu Ngudr dr.pgc bio hi6m va thuong tich cia hq do Ngudi dugc bao
hi6m gdy ra trong qua trinh thr/c hien hEp ddng lao dong (bao gdm tan su), hqp d6ng cung c5p dlch vu hoic
hec viCc v6i Ngudi duqc bdo hiBm;

h. Phat sinh tir viec sr] dung, sd hou v0 khi, mey bay, tau thrly, thiy phi co, thang m5y, dong vat thuoc b5t ki, loai
nao;

i. Thiet hai d6i voi cec toa nha hoac cac bO phan cl]a tda nha do Ngudi duqc bao hi6m sA hOu, thu€ hoic chi6m
gio;

j. Thiet h?i do Ngudi tlusc bdo hiam bi r6i loan tdm thAn va henh vi hoac bi anh hu&ng boi cac loai thu6c (khong
phii li thu6c do B5c si tluqc cAp ph6p chi dinh), ruou hoac dung m6i gay say;

k. Sr] tham gia cia Ngudi duqc bdo hi6m vdo hoat dOng nOi chi6n hoic ngoai chi6n, pha ho?i, b?o loan, bi6u tinh
cong khai, dinh cong va bai kh6a.

MlIc 2. Tt] dong gia h?n

Khi quy6n lEi nay la m6t phAn cl]a hqp ddng, COng ty bAo hi6m ddng y ty dong gia han them t6i da bay (07) ngay
(tru khi c6 quy dinh kh6c tqi Hqp ddng bAo hi6m) ma kh6ng tinh them phi trong trudng hqp Ngudi dugc bio hi6m
bi cham a6 va khong th6 trd vd noi xuAt phat ban dau vl cac li do sau:

a. Ngudi duEc bao hi6m cO xac nhan cia bac si ve viec kh6ng th6 th\rc hign chuy6n di vi ll do s0c kh6e; hoAc

b. Phuong tien van chuy6n ma Ngudi dugc bao hi6m da deng ki quay trd vd noi cu trU hoac noi lam viec duEc
hang van chuy6n sip x6p lai lich trlnh.

T6ng s6 ngiy duqc bdo hi6m khOng vuqt qua s6 ngdy quy dinh t6i da cho Chuy6n di theo quy dinh tai quy tlc bdo
hi6m niy. Trudng hgp vuEt qu6 s6 ngAy t6i da quy dlnh cho Chuy6n di theo quy t5c b6o hi6m nay, Cong ty bao
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hi6m khong phai chiu trach nhiem bdi thudng cho tnrdng hqp su ki€n bio hi6m xdy ra vdi Ngudi duqc bio hi6m tai
thdi di6m vuqt qua.

PHAN 3 - cAc DIEU KHOAN LOAI TRI.T TRACH NHIEM BAO HIEM

Nqodi cac di6m loai tru trach nhiem bao hi6m quy dinh riCng cho m6i mrJc tai Phln 2 - Quydn lqi bdo hi6m, C6ng ty
b5o hi6m khong chiu trach nhiem chi trd ti6n bao hi6m d6i voi nhilng rii ro, h4ng mqc, di€u kien, cec henh dong,
nguyen nhan, bQnh, phuong phap didu tri nhl? dugc ligt kd sau day va cac chi phi phAt sinh liCn quan hay hQu qud

cia chUng:

1 . T6n thet phat sinh trsc ti6p hay gian ti6p tir:

a. N6i loan, bao loan dan sq, chi6n tranh, xam luqc, hanh dQng cria kd thu nuoc ngodi, chi6n su (cho dir c0
tuy€n b6 chi6n tranh hay khong). noi chi6n, bao loan. cach mang, khdi nghia, hanh dong quan sq hay

cudp chinh quydn, sung c6ng, qu5c h*u h6a, dao luat hay chi thi cia bat ki' Chinh phi hay chinh quy6n

dia phuong nao;

b. Kh6ng tac, b5t c6c hoic t6ng ti6n;

c. Buc xa ion h6a hay nhi6m xa tu nhien liCu hat nhan hay tar chat thai hat nhan tU bet ky qua trinh phan ra
h?t nhan nao hoac tr:I bet ki, nguycn ligu vu khi hat nhan nao;

d. Ngudi duqc bio hi6m tr,r s6t hay c6 y dinh tu sAt, c6 y gay thuong tich tren than th6 r6i loan tam thAn vd
h5nh vi, chrirng nghien ruqu hay s& dr,rng chat gay nghiCn (ngoai nhfng chet gay nghiEn duqc sr] dung dd
dicu tri benh OuEc te Oon va hudng dan bAi bac sT, nhung khong phai de di6u tri nghi6n ma tuy), srl dqng
chAt c6 cdn, ch6t kich thich hoac thu6c khong theo chi dan ctja bac sT, tu tim d6n cac nguy hi6m khong
can thi6t(trt trong trudng hqp n6 luc cuu ngudi), benh lay qua duong u nh dqc, AlDs hoic cac hoi chung
li6n quan d6n AlDs, di du lich nhem muc dich diAu tri benh;

e. Thdm haa tu nhien bao gdm: bao, l0 lut, dong d5t, s6ng thAn, nui l&a, chay r*ng, ld dAt, ld tuy6t, voi rdng
(tru khi hqp d6ng c6 quy dinh khac);

f. Benh dac bigt, benh c6 sin vi thai sdn;

g. BCnh ngh6 nghiQp; tai nan lao dong;

h. Ngudi tlugc bio hi6m tham gia vio:

i. Bet ki' hoat dong dua nao;

ii. Lan nudc sau (l!n xu6ng duoi dO sau hon 40m);

iii. Tham du hoat dong tha thao, thi tlua v€ khi ning chuyen m6n qua al6 Nguoi drrgc bao hi6m c6 th6
gianh duEc hay nhan thir lao, trao tang, b3o trg hay m6n tang thuAng bat ki/;

iv. Cac hoat dong hang khong trLr khi la hanh khach di tren may bay thuoc hang hang kh6ng c6 giSy phep
hop ph6p kinh doanh hanh khech;

v. Cec hoat d6ng c6 tinh chAt nguy hi6m, bao g6m nhung khOng gioi han: t6t ca cac hinh thuc thr dAu

v6 thuat (boxing, dAu vat, karate, taekwondo va cac hinh thtrc vO thuit khdc), nhay dU, nhao lOn trCn

kh6ng, nhay Uu-nggee, luot s6ng, nhdy v6ch tt6, lan vach da ve/hoec, cec hoat dQng khdm ph5 bd bi6n
nhidu-vdch tl6 blng cAch leo, trdo, boi l6i; cac chuydn tham hi6m d6n cdc khu vuc.h6o l5nh, kh6 ti6p
can crla mot qu6c gia hoic mot khu vuc chua tung duqc khem pha tnroc day;_tat ca €c loai hinh
b6ng bAu duc; trugt tuy6t mao hi6m c6 s& drlng truc thang; leo nUi da, leo nUi tuyet, leo n0i beng hoac
leo nUi cao thqc hien ;Ot minhi leo n0i t{ do hbac leo khong dUng day va tAt ce cec hlnh thuc leo nUi

mot minh;

o5i voi hoat dong leo nui theo tuy6n dudng c5 dinh ife duqc khai thac cho hoat d6ng leo noi c6 t6
chuc, COng ry bao hi6m khOng chitra cho hoat dQng leo nLii c6 dO kh6 tu cep Vl trd l€n (theo h0 th6ng
U|AA) va cZd aO Sc tra l6n (theo he th6ng Phap - FrUE) noac cdp 4 trd lcn (trcn thang do c6 5 c6p
dQ) theo x6p hAng cia don vi t6 choc hoac theo cac tieu chi x6p hqng khac co da kh6 tuong duong.
D6i voi cac hoat dong leo nui khec khong c6 hC th6ng phin c6p hoac don vi t6 chuc kh6ng dua ra chi
dan v6 cAp dQ kh6, Ngudi dugc bio hiSm cdn th6ng beo cho COng ty bdo hi6m vi duqc COng ry bao
hi6m chAp thu0n;
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vi. Cac hoat dong hang khong tru khi la hanh khach c6 ve di tren mey bay thuoc Hang hang khong hoac
cong ty bay thuC chuydn de dugc c6p phep cho hoAt atong vQn chuy6n hanh khech thuong le cO bAn
v€.

i. Bat ky t6n that nao gay ra trr.rc ti6p hoac gian ti6p (toan bO hoac mot phan) tu:

i. Dai dich;

ii. Tinh trang y tC khan c5p.

Theo thong b6o chinh thuc cia T6 chuc Y t6 Th6 gioi (WHO) hoac chinh quydn dia phuong tai di6m d6n
theo lich trinh.

2. Ngudi duEc bao hi6m trl vong do l6i c6 )i cia Ben mua bdo hi6m hoac l6i c6 y cia Ngudi thu hudng; hoac
Ngudi duqc bdo hi6m bi thuong tat vinh vien do I6i c6 y cia chinh ban than Ngudi duqc bio hi6m hoac BCn
mua bao hi6m hoec Ngudi thu hudng;

3. Ngudi duqc bdo hi6m vi pham nghicm trqng noi quy, quy dinh cda chlnh quy6n dta phuong hoac c6c t6 chuc
xa hoi ma hdnh vi vi pham do co lien quan truc ti6p hoac ld nguy€n nhln trr,rc ti6p gay ra t6n th6t;

4. Chuyan di cia Nguoi duoc bio hi6m c6 di tten hodc qua/qu6 cinh tai cac nuoc vi lSnh th6 ndm trong Danh
sAch cac qu6c gia bi lo?i tru tai phAn Pham vi lSnh th6, hoac danh sach trung phat cia Lien Hiep Qu6c, Hoa
Ki. Anh hoac LiCn Minh Chdu Au:

5. Cac khi6u nai vd u5t cu tai san nao khac khong duEc bAo hidm;

6. Bat ky hanh dong khing b6 hat nhan, h6a hec, sinh hac nao ("khing b6 NcB") b5t k6 nguyen nhan hay su kien
nao khac d6ng g6p ddng thOi hoac theo mot trinh tu khec dan d6n t6n tn6t.

Theo di6u khoin ndy:

M9t hanh dong "khing b6 NCB'co nghia la mot hanh dong, bao gdm nhung kh6ng gioi hqn do vigc sr] dung
hay m6i de dqa ct]a b5t ky thi6t bi hay vu khi hat nhan nao hay viQc xi, thai, phat tan bet ky tac nhin sinh hgc
ve/hoac h6a hec nao duoi dqng rin, I6ng, khitrong su6t thdi gian b6o hidm bdi b5t ky ngudi hay nh6m nguoi
nao, dU hanh dong mot mlnh, thay mat hay lien k6t voi b6t ky t6 chuc, Chinh phr] nao vi muc dich chinh tri, ton
gi6o, tLp tudng hay mrlc dich tuong tq bao gdm ! dinh gay anh hudng d6n Chlnh phi va/hodc gay tam ly sq hei
cho du, luan hay mot b0 phan cia du luan.

Tec nhan hoa hoc c6 nghia la bet ki, hop ch6t nao, khi duoc phat tan phi hqp se gay thiet hai hoac hau qua
chCt nguoi den con nguoi, dong thLpc vat hoac c6c tdi sdn v?t chdt.

T6c nhin sinh hgc c6 nghia la bet ky vi sinh vat gay benh nao vrhoac cec ch5t 6Oc duqc sdn xuAt theo phuong
phap sinh hqc (bao gdm cac sinh vat bi6n d6i gen hoac cec chat doc h6a hqc t6ng hqp) Say benh va/hoec t&
vong o nguoi, dong vat hoec thuc vat.

Dieu khoin nay cUng loai ku c6c t6n th6t, thiet hai, chi phi hay phu phl thuoc bet ky loAi nao trrrc ti6p hoac gian
ti6p g6y ra boi. xudt phat tu hoac cO lien quan d6n bAt kli hanh dong ndo nhAm ki6m sodt, ngen chAn. dan ap
hoac c6 li6n quan dudi bet ki, hlnh thuc nao tdi bet ki mot hanh dong khing b6 NCB nio.

NEu C6ng ty bdo hi6m cho rdng do didu khodn nay, bat ky t6n thet, thiet hai, chi phi hay phu phi khong dusc
bao gdm trong don, vrec cung c6p bdng chung chung minh di6u nguqc lai se tiry thuQc vao Ngudi duqc bao
hi6m. Trong trudng hqp b6t ki, mot phAn nio cia Quy t5c nay bi vO hieu hoac khong th6 thi hanh duqc, cac
phan cdn lai van cdn nguyCn gia tri thi hanh va hiCu luc.

PHAN 4 - HO SO YEU CAU BOITHI..PC}NG

Ngudi y6u ciu bdi thudng

Nguoi yeu cAu bdi thuOng la NgLroi duqc bio hi6m hoac ngudi duqc iy quy6n hoac dAi dien hqp phdp cta
Nguoi ttuqc bio hi6m.

Trong trudng hop Ngrroi duqc bdo hi6m duoi 18 tu6i, b6/ me ho{c ngudi gi6m hO hEp phap hoac ngudi dugc
iy quydn hqp ph6p cta b6/me/ngudi giam hO hqp ph6p s6 li ngudi yeu cAu b6i thuOng.

Cac quy dlnh chung vA y6u cAu b6i thudng

1

2
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3

Thoi han Ngudi duEc bio hi6m g&i c6c chung tu yeu cAu bdl tnuong cho Cong. ty bdo hi6m la 60 ngay kA tu
ngay k6t thUc Chuy6n di li6n quan. Viec khong alua ra duqc chrlng trr yeu cau b6i thudng trong thoi gian theo
qiy-rfinh s6 kh6ng lem vo hiCu yeu cAu bdi thuong trong trL?dng hqp Ngudi yeu cAu bdi thudng dua ra cac
bdng chung hqp ly do su kien bAt kha khang hoac tro ngai khach quan khac. Trong mQi trudng hop, cac chung
tu y€u cAu boi thuong.phai dugc cung c5p cho C6ng ty bao hi6m trong vong 180 (mot tram tem muoi) ngay ke

tr.r ngay ket thUc chuyCn di.

chf'ng ti yeu ciu u6i ttrutng
Tat ca cac chrtng tu ycu clu b6i thudng quy dinh tai Khodn 4 PhAn niy sE do ngudi yeu ceu bdi thuong chr]
ttong thu thap Uang cii pni crla mlnh (bio gdm ca chi phl drch thuit) vd cung cAp cho COng ty bao hi6m. Cac
chung tu yeu cAu o6i tnuong co th6 beng Ti6ng Viet hoic Ti6ng Anh.

T3t ca cac chung ttr y6u cAu b6i thuong phai duqc g&i dAy dri vi trung thuc theo yeu ciu sau, bao gdm:

3.1 . GiSy Yeu ciu bdi tnuong (theo m5u crla COng ty bao hi6m) do chinh Ngudi guqc bdo hi6m hoac Ngudi
y€u-clu b6i thudng kc t<irii va fy ten hoac xec thqc dien t0. COng ty bio hi6m ch5p nhan chung tir nay
iudi dang hinh anh hoac tai ligu bin mdm, tuy nhien bdo luu quydn y€u clu khdch hdng cung c6p bin
g6c/bdn chinh d6 x6c thlrc trong trudng hqp cAn thi6t.

3.2. Gi5y khai sinh/Giay r)y quydn theo quy dinh cta Phap luat Viet Nam tai thdi di6m y6u cAu bdi thudng
trong truong hqp ngudi nhan tidn khong phai la Ngudi duEC bdo hi6m (toy tung trudng hqp).

3.3. Chring tu yeu cau o6i thuong cl]a tlng quydn lgi

a. D6i vhi Quydn lqi Chi phl y t6:

- Bdn g6c c6c chung tir y t6: Cac ch0ng tu li6n quan tl6n vi€c didu tri bao gdm nhung kh6ng gi0i
han 6: don thu6c. b6o c6o y t6, phi5u didu tri, chi dinh x6t nghiem/chup chi6u cria b6c si. giSy

ra vign (trong truong hqp pirai nim vien) va cac chung tu yi6 khac c6 li€n quan theo y6uiiu
cria C6ng ty bdo hi6m,

Trong trudng hop khem vd tlidu tri tai nuOc ngoai, chung tu y t6 theo quy ttinh cria nuoc sd
t?i.

- Cac chung tu thanh toan:

. Cec chfng tl:r lien quan ar6n thanh toan chi phi y td phat sinh trcn lanh th6 Vigt Nam: h6a
don g6c theo quy dinh ctla BO Tai chinh va thuoc sd hou ctja COng ty beo hi6m sau khi
giii quy6t b6i thudng;

. Cec chf ng tu lien quan d6n thanh toan chi phi yt6phatsinhtai nuoc ngoai: hoa don/bien
lai/phi6u thu bin g6c vd thuoc sd hiru cia Cong ty bdo hi6m sau khi giai quy6t bdithuong.

b. D6i vOi quydn tqi bdo hi6m tai n?n con ngtrti:

i. Trudng hqp thuong tat todn b0 vinh vi6n:

- Chan doan cl]a b6c si mO td chi ti6t loai thuong tat, muc d0 va thdi gian thuong tat;

- GiSy chung thudng hoac giSy chung nhan thuong tich hoac ban giam dinh thLvong tat do
co quan c6 th5m quydn cung c5p;

- Bi6n bin tai nan/ban tudng trinh tai nan c6 xac nhan cia Ben mua bdo hi6m/c6ng ty du
lichichlnh quydn dia phuong hoic c6ng an noi xdy ra tai nqn.

ii. Trudng hqp tt} vong:

- Bien ben tai nan/ben tudng trlnh tai nan c6 xec nhan cia Ben mua bio hi6m cong ty du
lich/chinh quy6n dia phuong hoNc c6ng an noi xey ra tai nan;

- Bdn sao cong chung gi5y ch0ng t&/trich luc khai t*;

- Bao cao khem nghiem tir thi (n6u c6);

- Di chuc/chrlng tu xec nhan quydn thira k6 hqp phip trong trudng hEp NgLIdi dugc bao
hi6m kh6ng chi dinh Ngudi thu hudng hoic Ngudi thu hudng da tl} vong/ met tlch

c. D6i vhi Quyin lqi bio hi6n Trd chuy6n bay/ Ld chuy6n bav n6i chuyan
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- V6/ThA lCn may bay (Boarding Pass). Tren Ve/The len may bay thA hiQn 16 s6 hiQu chuy6n
bay, s6 gh6 ngdi, tnoi gian (Ngay, th6ng, nam, gid, phut);

- Xac nhan thay dr6i hanh trinh t& hang hang khong bdng tin nh,n, email, hoac xac nhan bang
van ban khac (loai tru xac nhan thay d6i bang ghi am loa thong beo crla hang hang khong).
Xac nhan thay d6i hanh trinh bao gdm th6ng tin thay t 6i Thdi gian kh&i hinh theo lich trlnh
vd/hodc s6 hieu chuy6n bay trong tn"rdng hgp chuy6n bay s5p x6p lqi c6 s6 hieu kh6c vdi s6
higu chuy6n bay tai thdi di6m mua v6.

a. o6i vu Quydn ryi beo hi6m Hiy chuy6n di do b! tir ch6i th! thtfr
- Ve may bay:

- H0 chi6u;

- Thu xac nhan tu ch6i thi thuc (Hlnh thuc thu bao gom nhung khong gioi hand: bincung,bAn
dien t& hoac email ttry theo quy dlnh cia co quan c6 th5m quydn);

- BiCn lai hoic phi6u thu hoac bdng chung thanh toan cac chi phi xin thi thlrc phat hanh boi co
quan c6 thAm quydn hoic t6 chuc cung cdp dich vu ti6p nhQn hd so xin thi thuc theo chi d!nh
cria co quan c6 th5m quy6n;

- Xac nhan kh6ng hoan lqi ti6n v6 may bay cia hang hang khong ho*c dai ly ban ve.

e. Ddi voi Quydn tyi bdo hi6m Hiy chuy6n di/ Rtt ngin chuy6n di
- xac nhan khong hoan lai chi phl mua v6 m6y bay cia hang hang khong hoac d?i ly ban ve va

h6a don crla chi phi mua v6;

- Xac nhan khong hoan lai chi phidat phdng crla don vi cung c5p ch6 6 va h6a don cia chi phi
d6i

- Gi6y chung tr:r/ trich luc khai ti? c(]a Nguoi dugc bdo hi6m hoac Thanh vi6n gia dinh duEc bio
hi6m (trong trudng hEp Ngudi duEc bdo hi6m hoec Thanh viCn gia dinh dugc bdo hi6m tr]
vong);

- Cac chung tu y t6, Giey ra vien/ 86o c6o y t6 ndm vien cia Ngudi duqc bio hi6m hoac Thanh
vi€n gia dinh duqc bao hi6m; Trong tnldng hqp thdi gian atiAu tri 6m dau hoac thuong tat than
tha cia Ngudi duqc bao hi6m k5t thuc truoc ngay c0a thoi gian khAi hanh theo lich trinh,
COng ty bao hi6m chi trd quydn lEi bdo hi6m khi c6 x6c nhin crla b6c sT vd viec Ngudi duqc
bdo hi6m khong th6 thqc hien chuy5n di ho{c bing ch0ng kh6c chfng minh Ngudi dugc bao
hi6m v5n dang trong thdi gian di6u trt;

- Ban tudng trinh tai n?n (truong hqp Nguoi duEc bio hi6m bi tai nan). TUy tung trudng hqp
cq th6 la tai n?n lao dong/ tai nan giao thong, COng ty bao hi6m s6 y€u ciu b6 sung xac nhan
cia Co quan c6 thAm quy6n vA/ho{c giSy ph6p diOu khi6n phuong tien hqp phap trong trLpdng
hEp Ngudi duqc bio hi6m ld ngudi afidu khi6n phuong tien;

- Bing chung vA m6i quan hC gi0a NgLpoi dugc bdo hi6m vd Thdnh vien gia dinh dugc bao
hi6m (trong truong hqp Thanh vien gia dinh duqc bao hi6m trl vong hoac ndm vipn).

f . Ddi voi Quydn lyi bdo hidn Hdnh li i!6n tr6:

- Bien ban b6t thudng d6i voi hanh ly, heng hoa duqc lap trong vOng 24 (hai muoi b6n) gid tir
khi xAy ra s\r viec; va

- BiCn ban giao nhan hanh ly hoac Xac nhan thoi gian hanh li d6n trC k6 tu thdi gian hanh ha
canh thuc t6.

st. Oaii vri Quyan lgi bio hi6m Mit h6ng hinh lli:
Truong hop m5t h6ng hanh ly trong que trlnh vfn chuy6n hoic trong sdn bay:

- H6a don/bien lai cia dd vat bi m5t hoec h6ng;

- BiCn ban ghi nhan cria H6ng hang kh6ng/ Cdng hing kh6ng hoec don vi v4n chuy6n vd t6n
that hay met m6t xiy ra trong qua trinh van chuyen trong vdng 24h (hai muoi b6n gid) k6 tu
khi xay ra sU viec.

Trudng hEp mAt n6ng hanh lli ben ngoai san bay:
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- H6a don/bicn lai c0a <t6 vat bi met hoic h6ng (n5u c6);

- Bdn sao ban bao cao cho cdnh sat hoac co quan c6 them quydn d5 dugc chong thuc trong
vdng 24h (hai muoi b6n gid) k6 tu khi xdy ra sq vigc

h. o6i vdi Quy€n lqi bio hi6m Mit giAy td thong hanh/ M5t tian ca nhan

- Bi6n tai hoAc h6a don th6 hien chi phi thay th5 giSy td thong hanh bi met (d6i vdi Mat giAy td
thong hanh);

- Bi€nbdnghi nhan cia ben van chuy6n vd mAt metxiy ra trong quatrinhvqn chuy6n hoacban
sao bdn bZo c5o cho cdnh sdt hoiC co quan c6 thim quydn da duqc chrlng thtrc khi m6t mat
xiy ra. C5c b5o c6o niy cAn duqc lap trong vdng 24 (hai muoi b6n) gi0 tu khi xdy ra su vi9c.

i. D6i voi QuyAn @i bdo hi6m Phuqng tiCn thue

- Hqp ddng cho thuel

- Bien lai hoAc h6a don th6 hien chi phi phdi chi tra ngoai pham vi bio hi6m hoic muc mi6n
thudng thuoc kach nhiem cia Nguoi duqc bio hi6m;

- Ban tudng trinh tai nan (d6i voi trudng hqp tai nan);

- Beo cao cia canh sat hoac co quan c6 thSm quy6n di duEc chtlng thuc khi met mat xay ra.

86o c6o ndy cAn duqc lap trong vOng 24 (hai muoi b6n) gid tLr khi xay ra sq viec,

i. o6i voi quydn lqi Bdo hi6m dd vQt trong nhd do mdt cdp

- Bao ceo cia canh set hoac co quan c6 thdm quydn dA duqc chung th\rc khi mat mat xay ra.

Beo c5o nay can dugc lap trong vdng 24 (hai muoi b6n) gid tu khi Ngudi dLrqc bao hi6m phat

hi€n su viec;

- H6a tton/ bicn lai c0a dd vat bi met mat, t6n th6t

k. D6i voi QuyAn @i bdo hi6m Khdng tdc

- Xac nhan bdng vtn ban tu Hang hang khong neu 16 thoi gianbi kh6ng tacva Nguoi dugcbao
hi6m la nan nhin cta chuy5n bay bi kh6ng tac; hoac

- Bing chung kh6c vA viec bi khong tac.

t. D6i voi QuyAn @i bdo hi6m Trech nhiCm ce nhan

- Cec thong tin mo ta chi ti6t sqr kien de xay ra va cac t6n thet de phat sinh;

- Tat ca cac chung tu li6n quan, bao g6m nhung kh6ng gioi han: ban sao yeu c6u crla tda 5n,

th6ng tin trao d6iphap li, thong tin tien tac voi ben th0 ba;

- C6c chong tu chung minh cac chi phi Ngrrdi duqc bao hi6m phAi thanh toan da hoan thanh
tr6ch nhi€m phap ryha Ngudi dugc bio hi6m phdi thuc hien d6i voi bCn thu Ba-

Luu i chung ctdi voi chwrg tb thanh toen:

- D6i vdi chong tu thanh toan tai ViCt Nam: COng ty bdo hi6m chi chap nhSn cec chung tu thanh toan la hoa

don hgp lC theo quy dinh cia B0 tai chinh.

- O6i voi chOng tr;r thanh to6n d nu0c ngodi: COng ty bio hi6m chSp thuNn cac h6a alon/biCn lai/phi5u thu

Nqoai cac chung ttr y€u cAu b6i thuong tren. tuy tung kuong hqp cU th6 vi y0u cAu cta tung h6 so vq vi€c.

CEng ty uao hi6ir s6'c6 huong din/yeiciu therir vO cac cnung tu y6u cAu bdi thudng b6 sung cAn cung c5p.

Quy dlnh vii viQc chi tri quydn lgi bio hiBm

a. Ouydn lqi bdo hi6m theo Hqp ddng bio hi6m nay s6 dugc trd cho Ngudi dugc b6o hiSm/Nguoi duqc ty
qrydn nqp ph6p cria l'lguOi ouqcido hi6m, tru truong hqp Ngudi tluqc bdo hi6m g&i van bdn y6u cAu

COng ty nbo hi6m lim tieo cich khac va duEc COng ty bdo hi6m ch6p thuAn.

b. Trong trudng hqp Ngudi duqc bao hi6m dudi 18 tu6i, Quy6n lgi bAo hi6m theo Oon nay sE duqc tra cho

b6/me/nguoi giSm h6 hqp phap cta Ngudi dugc bao hi6m

c. Trong tru6ng hop kh6ng c6 yeu ciu bdng vdn bin, c6c quydn lqi chua dugc chi tra tai thoi di6m t0 vong

cria riguOi digc nOu d pnin'(a) va (b) s6 duqc tra cho ngudi thUa k6 hgp phap cia nguoi d0
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PHAN 5 - cAc DIEU KHoAN CHUNG

1. Oi5i tuqng tham gia biio hi6m

O6i tuqng tham gia bdo hi6m la ngudi ViCt Nam hoac ngLroi nuoc ngoai co do tu6i tu 15 (muoi lem) ngay tu6i
toi h6t 85 (tam muoi llm) tu6i tai ngay b5t deu hieu lqc cta hop tt6ng bao hi6rn/giAy chOng nhan bdo hi6m.

2. Co s& c5p Hgp it6ng bio hi6m

Hqp d6ng bdo hi6m ndy duqc c5p dlpa tren viec xem x6t c6c noi dung do Ngudi duqc bao hidrn/BCn mua bdo
hi6m cung cAp vA Bing Quydn lqi bio hi6m (hoac cac giSy td li6n quan) va viec thanh toan phi bao hi6m dUng
han.

3. CAc hqp d6ng/lo9i hinh bao hi6m tuong tp
Hop d6ng bio hi6m c6p theo quy t6c nay la uu ti6n ttAu ti6n. N6u tai thoi di6m phat sinh bdi thudng bio hi6m,
Ngrloi dugc b6o hi6m dang duEc mOt hqp ddng bio hi6m khac c6 hieu lqc chi tra cho cing nh0ng-chi phi va
tdn th6t ddi khi6u nai, Nguoi duoc bdo hi6m c6 quy6n yeu cau bdi thudng d bet ky hqp ddng bdo hi6m ndo c6
hieu lrrc. Trong trudng hqp bdi thuong da duEc thanh toan bdi hqp tfdng khac thi hqp- ddng bio hi6m c5p theo
quy t5c ndy sE cni cfritrd cho Nguoi iluqc bdo hi6m cac khoan thuQc pham vi bao hi6m vd kh6ng duqc thanh
tojn dudi 

'hqp 
ddng bio hiSm rnac OO. Tuy nhien, quy dinh nay se khOng ap dqng d6i vdi quydn lqi bdo hi6m

tr? vong ve thuong tat toan bO vinh viSn do tai nan.

4. Tham gia nhiiju hcrn mQt quy tic bio hi6m du lich t6i C6ng ty bdro hi6m

Ngudi duoc bdo hi6m chi ttugc b6o hi6m theo mot hqp d6ng bdo hi6m du lich tai C6ng ty bdo hi6m cho cirng
mQt cnuyen di. Trong mei truOng hop, COng ty bdo hi6m phat hien Ngudi duoc bao duqc bdo hi6m theo nhidu
hon mQt hqp d6ng bdo hi6m du lich cho cirng mQt chuy6n di do COng ty bdo hi6m c5p, quydn lgi s6 arLroc can
cu vao don c6 muc quy6n lqi cao nhat c6 th6 dugc ap dung, tn, khi hqp dong bio hi6m c6 quy dinh kh6c.

5. Hqp rt6ng bio hiSm

BQ hqp tfdng dAy tl0 gi0a hai b6n bao gdm Quy tic bdo hi6m ndy, Bing quydn lqi bio hi6m, GiSy chrlng nhQn
b6o hi6m va U5t t<y ban sia d6i b6 sung, phr,r llrc ndo (n6u co). Thay d6i trong Quy tic bdo hi6m ndy sA chi co
hieu luc khi duqc COng ty bao hi6m chAp thuQn vi tluqc cAp srira d6i bd sung valhoac dLrgc xec nhan theo hgp
ddng/phu luc dinh kem hqp d0ng bio hi6m.

6. Ke khai sai hay gian lin
N6u Nguoi y€u cau bdi thuong kc khai sai lien quan d6n bAt kl kha6u nai nao, Cong ty bdo hi6m se c6 quycn tu ch6i

trach nhiem bdo hi6m theo Quy tdc bdo hi6m ndy.

7. Gian lan tu6i

Trong tnlong hgp tu6i cia Nguoi dugc bdo hi6m bi ke khai sai, vd n6u theo tu6i d[ng cia Nguoi duEc bdo hi6m,
pham vi bio hi6m theo Quy tic bio hi6m ndy khong c6 hieu luc, hoac 16 ra di chAm d[pt trudc khi ch5p nhQn
bio hi6m thi trech nhiem cr]a COng ty bdo hi6m kong su6t thdi han bdo hi6m d6i vdi Ngudi dugc bio hi6m s6
khong con.

8. Xac minh

Cong ty bao hi6m c6 quy6n chi dinh chuyen gia y khoa va/hoac chuyen gia giam dinh t6n th5t d6 tiCn hanh
kidm tra suc khod cia Ngudi aruqc bao hi6m va cec thong tin c6 li€n quan d6n viCc giai quy6t khi6u nai vdo
bat cu l[c ndo. Th6m vao d6, C6ng ty bio hidm c6 quyAn y€u cAu ti6n hdnh khSm nghiQm t& thi trong trudng
hop xiy ra t& vong n6u viqc ndy khOng vi pham phep luat hign hanh hoAc khOng dnh hudng d6n tin nguong
vd thudn phong m! t\rc.

Trong tnrdng hEp cAn x6c minh, thoi han xac minh hO so toi ara li 90 ngdy kA tu ngay COng ty bao hi6m nhan
dugc bO h6 so bdl thudng d5y dri. Trudng hEp dac biet can nhidu thdi gian xac minh, Cong ty bio hi6m se
thong beo cu th6 tdi Ngudi duqc bao hi6m hodc ngudi yeu clu bdi thuong.

COng ty bao hi6m c6 quy6n chAm dut hqp ddng bAo hi6m tai bat ki, thdi di6m nao ma khOng phai chi tra bdi
thudng hoec hoan lai phlbdo hi6m n6u Ngudi dugc bio hi6m hodc ngudi dai dien co hanh vi gian d6i, khai
beo khOng trung th\rc hoac c6 muu k6 truc lqi bdo hi6m theo hqp ddng bio hi6m. Ngodi ra, n6u c6c quy6n lqi

{

T'ing C6ng ty Bao hi6m BAo ViCt: 7 Ly Thudng KiCt, Coa Nam, He NOi I Hotline: 18OO 1.118 | Email: insurancehelp@baoviet.com.vn

Tran929



QUY TAC BAO HIEM & OIEU KIEN DIEU KHOAN BAO HIEM DU LICH NQI DlA

bio hi6m d6 duEc chi tra do cac hanh vi truc loi n6i tren, Ngudi tluEc bao hi6m hoic ngudi dai dien phai co
nghia vq hoan tra lai cho COng ty bdo hi6m.

9. ThiE quyAn

COng ty bao hi6m c6 quydn thay met Ngudi duqc ba-o hi6m, bdng chi phi cia COng ty bdo hi6m. thu ddi ben thu ba.

la bCn c6 trach nhiem trong viec gay ra s\t'c6 dan dtn khi6u nai theo Ouy tec bdo hiCm nay.

10. Quyen h3n x6t xrl vi luft itiiu chinh

Quy tic bio hi6m ndy s6 tuan theo quy6n tai phan cia ViCt Nam va tuan thi theo luat phap crla Vigt Nam.

11. Giai quyiit tranh chip
Mai tranh ch6p c6 lien quan dCn quy t5c bdo h_i6m nay sE duEc uu tiCn giai quyCt thong qua thuong lugng va
hda giai. Truong hgp cec ben khong grai quy6t dugc bing thuong lL?gng, tranh ch6p phdt sinh sC dugc dua
ra tdi 6n viet N;m dd giii quy6t. ttroi nieu inai tien la oi (ba) nam t6 ttr ngay nguoi c6 quy6n you ciu br6t

hoac phai bi6t quydn va lqi ich hEp phap c0a minh bi xim pham.

12. D6ng tidn thanh toen vi chi phi chuyln khoin

Phi bio hi6m vd quydn lgi b6o hi6m chi tra theo quy ttc phai bang ddng Viet Nam 0/ND) hoac ngoai te khac
quy ddi theo ti gia 6in ra crla ngan hang Ngoai thuong Viet Nam (Vietcombank) tai thoi di6m tharh to6n. Trong
titrdng hEp ViJtcombank khOng cO ti gia crla don vi t6n tC khach hang yCu ciu, COng ty bio hi6m sE sir dqng
ti gia Ei mot ngan hang khac c6 ti gi5 cta don vi tidn te d6 tai thdi_afiAm thanh toen dd lam cen cu chi trd b6i
throng cho khlch hang. Viec thanh toan phi bao hi6m va chi tra ticn bao hi6m thuc hien theo atung quy dinh
Nha nudc Vigt Nam v6 qudn ly ngoai h6i.

Trong trudng hop Ngudi thv hudng khong cung c5p tdi khodn ngan hang tai Viet Nam, Cong ty bao_hi6m s6

cnitE s6 tidn Odi thuong toi tai khoin ngan hang tai nLrdc ngoei c0a Ngudi th\r hudng va chi phi chuy6n khodn
ph6t sinh tu ngan hang tai nudc ngoai s6 duEc chi trd bai Nguoi thq hudng, tril khi c6 quy dinh khac trong hqp
tt6ng bAo hi6m.

13. Lai su5t

Cec khoan thanh toan d6n han theo Quy tlc b6o hi6m ndy sc khong chiu lei suet.

14. Cdm ty thac va chuy6n nhugng

Quy t5c bio hi6m ndy li kh6ng th6 chuy6n nhuqng vd Nguoi duqc bio hi6m bdo ddm ring Quy tic niy khOng ph6i' 
ta O6i tuqng duqc ny tnai O6 tn6 chSp ho{c thanh to5n vi Quy t5c ndy s6 thuQc quy6n sd h0u crla Ngudi duEc
bdo hi6m.

PHAN 6 - Tu D9NG DIEU CHINH THCII HAN BAO HIEM

O6i vdi cnuy6n bay khu hdi, trudng hqp ngay bay cda chuy5n bay tro vO cia Ngudi.duqc bdo hi6m mu6n hon ngay

bay theo tich trinh ban dAu do Hlng hang kh6nd sap x6p lai lich trinh do srr_kien b6t kha kheng, COng ry bao hi6m

s6'tq dOng gia han them s6 ngd.y theo lich trinh do HSng hang kh6ng sip xep lqi vd t6i da kh6ng qua ba (03) ngay

ma kh6ng ti;h them phi. Vigc stp x6p lai lich trinh cln duqc Hang hang khong xec nhan beng van ban cho Nguoi
duoc bio hi6m.

PHAN 7. CHAM DUT HOP DONG BAO HIEM

Tru khi hqp d6ng c6 quy dinh kh6c, Ben mua bio hi6m/Ngudi duqc-bao hi6m dOng ! rdng-COng ty bao hi6m se

XnOnq pnai hoan-lai Pht'bao hi6m tiong trudng hqp BOn mua bdo hi6m/Ngudi dtroc bdo hi6m yOu cAu chSm dut
nop O6ng bdo hi6m sau khi hqp ddng bdo hi6m dugc ban hanh. ngoai trLr hai truong hop sau:

a. Chuy6n bay cia Ngudi duqc b6o hi6m bi h0y do l6i tu Hang hang khOng. COng ty bao hi6m hodn lai 100% phi

Odo ni6m t0i BCn mua bdo hi6m.

b. NgLldi duEc bio hi6m bi tu ch6i thi thq'c. COng tv bio hi6m

B,o hi6m BeoViCt: 7 Li Thuong Kiel C(ila Nam, Ha Noi lHotline: 1800 1118 | Email: insurancehelp@baoviet.com.vnTdng c6ng ty
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Voi hai truong hqp cham dut hqp afong bio hi6m tai truong hqp a, b neu tren, COng ty bdo hi6m se hoan lai phi
bio hi6m cho BCn mua bio hi6m voi didu kien ld y6u ciu chdm dut di dugc grli toi COng ty bao hi6m truoc Thdi
gian khAi hanh theo lich trinh va Cong ty bao hi6m kh6ng phet sinh bAt ki, trach nhiem bdi thudng bao hi6m ndo
d6i voi hEp d6ng bdo hi6m.

p@baoviet.com.vnT6ng COng ty Bao hiim Bao ViCt: 7 Lti Thudng Kiet, Cla Nam, Ha NOi I Ho ine; tSOO ifi8 | Email: insurancehet

Tran93l

)



Tổng Công ty Bảo hiểm Bảo Việt: 7 Lý Thường Kiệt, Cửa Nam, Hà Nội | Hotline: 1800 1118 | Email: insurancehelp@baoviet.com.vn

32Trang

QUY TẮC BẢO HIỂM & ĐIỀU KIỆN ĐIỀU KHOẢN BẢO HIỂM DU LỊCH NỘI ĐỊA


